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6–5300
SUBPART A—GENERAL

SECTION 1005.1—Authority and
Purpose

(a) Authority. The regulation in this part,
known as Regulation E, is issued by the Bu-
reau of Consumer Financial Protection (Bu-
reau) pursuant to the Electronic Fund Transfer
Act (15 U.S.C. 1693 et seq.).† The
information-collection requirements have been
approved by the Office of Management and
Budget under 44 U.S.C. 3501 et seq. and have
been assigned OMB No. 3170-0014.

(b) Purpose. This part carries out the pur-
poses of the Electronic Fund Transfer Act,
which establishes the basic rights, liabilities,
and responsibilities of consumers who use
electronic fund transfer and remittance transfer
services and of financial institutions or other
persons that offer these services. The primary
objective of the act and this part is the protec-
tion of individual consumers engaging in elec-
tronic fund transfers and remittance transfers.

* The interpretations (also referred to as the official staff
commentary) begin at 6–5413.

† See the Electronic Fund Transfer Act at 6–359.
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6–5301
SECTION 1005.2—Definitions

Except as otherwise provided in subpart B, for
purposes of this part, the following definitions
apply:

(a) (1) ‘‘Access device’’ means a card, code,
or other means of access to a consumer’s
account, or any combination thereof, that
may be used by the consumer to initiate
electronic fund transfers.
(2) An access device becomes an ‘‘accepted
access device’’ when the consumer:

(i) Requests and receives, or signs, or
uses (or authorizes another to use) the
access device to transfer money between
accounts or to obtain money, property, or
services;
(ii) Requests validation of an access de-
vice issued on an unsolicited basis; or
(iii) Receives an access device in re-
newal of, or in substitution for, an ac-
cepted access device from either the fi-
nancial institution that initially issued the
device or a successor.

6–5302
(b) (1) ‘‘Account’’ means a demand deposit

(checking), savings, or other consumer asset
account (other than an occasional or inci-
dental credit balance in a credit plan) held
directly or indirectly by a financial institu-
tion and established primarily for personal,
family, or household purposes.
(2) The term does not include an account
held by a financial institution under a bona
fide trust agreement.
(3) The term includes a prepaid account.

(i) ‘‘Prepaid account’’ means:
(A) A ‘‘payroll card account,’’ which
is an account that is directly or indi-
rectly established through an employer
and to which electronic fund transfers
of the consumer’s wages, salary, or
other employee compensation (such as
commissions) are made on a recurring
basis, whether the account is operated
or managed by the employer, a third-
party payroll processor, a depository
institution, or any other person; or
(B) A ‘‘government benefit account,’’
as defined in section 1005.15(a)(2); or

(C) An account that is marketed or la-
beled as ‘‘prepaid’’ and that is redeem-
able upon presentation at multiple, un-
affiliated merchants for goods or
services or usable at automated teller
machines; or
(D) An account:

(1) That is issued on a prepaid basis
in a specified amount or not issued
on a prepaid basis but capable of
being loaded with funds thereafter,
(2) Whose primary function is to
conduct transactions with multiple,
unaffiliated merchants for goods or
services, or at automated teller ma-
chines, or to conduct person-to-
person transfers, and
(3) That is not a checking account,
share draft account, or negotiable or-
der of withdrawal account.

(ii) For purposes of paragraphs
(b)(3)(i)(C) and (D) of this section, the
term ‘‘prepaid account’’ does not include:

(A) An account that is loaded only
with funds from a health savings ac-
count, flexible spending arrangement,
medical savings account, health reim-
bursement arrangement, dependent care
assistance program, or transit or park-
ing reimbursement arrangement;
(B) An account that is directly or indi-
rectly established through a third party
and loaded only with qualified disaster
relief payments;
(C) The person-to-person functionality
of an account established by or
through the United States government
whose primary function is to conduct
closed-loop transactions on U.S. mili-
tary installations or vessels, or similar
government facilities;
(D)

(1) A gift certificate as defined in
section 1005.20(a)(1) and (b);
(2) A store gift card as defined in
section 1005.20(a)(2) and (b);
(3) A loyalty, award, or promotional
gift card as defined in section
1005.20(a)(4), or that satisfies the
criteria in section 1005.20(a)(4)(i)
and (ii) and is excluded from section

CFPB’s Regulation E § 1005.2 6–5302
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1005.20 pursuant to section
1005.20(b)(4); or
(4) A general-use prepaid card as
defined in section 1005.20(a)(3) and
(b) that is both marketed and labeled
as a gift card or gift certificate; or

(E) An account established for distrib-
uting needs-tested benefits in a pro-
gram established under state or local
law or administered by a state or local
agency, as set forth in section
1005.15(a)(2).

(c) ‘‘Act’’ means the Electronic Fund Transfer
Act (Title IX of the Consumer Credit Protec-
tion Act, 15 U.S.C. 1693 et seq.).

(d) ‘‘Business day’’ means any day on which
the offices of the consumer’s financial institu-
tion are open to the public for carrying on
substantially all business functions.

(e) ‘‘Consumer’’ means a natural person.

(f) ‘‘Credit’’ means the right granted by a fi-
nancial institution to a consumer to defer pay-
ment of debt, incur debt and defer its pay-
ment, or purchase property or services and
defer payment therefor.

6–5303
(g) ‘‘Electronic fund transfer’’ is defined in
section 1005.3.

(h) ‘‘Electronic terminal’’ means an electronic
device, other than a telephone operated by a
consumer, through which a consumer may ini-
tiate an electronic fund transfer. The term in-
cludes, but is not limited to, point-of-sale ter-
minals, automated teller machines (ATMs),
and cash dispensing machines.

(i) ‘‘Financial institution’’ means a bank, sav-
ings association, credit union, or any other
person that directly or indirectly holds an ac-
count belonging to a consumer, or that issues
an access device and agrees with a consumer
to provide electronic fund transfer services,
other than a person excluded from coverage of
this part by section 1029 of the Consumer
Financial Protection Act of 2010, Title X of
the Dodd-Frank Wall Street Reform and Con-
sumer Protection Act, Public Law 111-203,
124 Stat. 1376.

6–5304
(j) ‘‘Person’’ means a natural person or an
organization, including a corporation, govern-
ment agency, estate, trust, partnership, propri-
etorship, cooperative, or association.
(k) ‘‘Preauthorized electronic fund transfer’’
means an electronic fund transfer authorized
in advance to recur at substantially regular
intervals.

(l) ‘‘State’’ means any state, territory, or pos-
session of the United States; the District of
Columbia; the Commonwealth of Puerto Rico;
or any political subdivision of the thereof in
this paragraph (l).

(m) ‘‘Unauthorized electronic fund transfer’’
means an electronic fund transfer from a con-
sumer’s account initiated by a person other
than the consumer without actual authority to
initiate the transfer and from which the con-
sumer receives no benefit. The term does not
include an electronic fund transfer initiated:

(1) By a person who was furnished the ac-
cess device to the consumer’s account by
the consumer, unless the consumer has noti-
fied the financial institution that transfers
by that person are no longer authorized;
(2) With fraudulent intent by the consumer
or any person acting in concert with the
consumer; or
(3) By the financial institution or its em-
ployee.

6–5305
SECTION 1005.3—Coverage

(a) General. This part applies to any elec-
tronic fund transfer that authorizes a financial
institution to debit or credit a consumer’s ac-
count. Generally, this part applies to financial
institutions. For purposes of sections
1005.3(b)(2) and (3), 1005.10(b), (d), and (e),
1005.13, and 1005.20, this part applies to any
person, other than a person excluded from
coverage of this part by section 1029 of the
Consumer Financial Protection Act of 2010,
Title X of the Dodd-Frank Wall Street Reform
and Consumer Protection Act, Pub. L. 111-
203, 124 Stat. 1376. The requirements of sub-
part B apply to remittance transfer providers.

(b) Electronic fund transfer.

6–5302 CFPB’s Regulation E § 1005.2
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(1) Definition. The term ‘‘electronic fund
transfer’’ means any transfer of funds that is
initiated through an electronic terminal,
telephone, computer, or magnetic tape for
the purpose of ordering, instructing, or au-
thorizing a financial institution to debit or
credit a consumer’s account. The term in-
cludes, but is not limited to:

(i) Point-of-sale transfers;
(ii) Automated teller machine transfers;
(iii) Direct deposits or withdrawals of
funds;
(iv) Transfers initiated by telephone; and
(v) Transfers resulting from debit card
transactions, whether or not initiated
through an electronic terminal.

(2) Electronic fund transfer using informa-
tion from a check.

(i) This part applies where a check, draft,
or similar paper instrument is used as a
source of information to initiate a one-
time electronic fund transfer from a con-
sumer’s account. The consumer must au-
thorize the transfer.
(ii) The person initiating an electronic
fund transfer using the consumer’s check
as a source of information for the transfer
must provide a notice that the transaction
will or may be processed as an electronic
fund transfer, and obtain a consumer’s
authorization for each transfer. A con-
sumer authorizes a onetime electronic
fund transfer (in providing a check to a
merchant or other payee for the MICR
encoding, that is, the routing number of
the financial institution, the consumer’s
account number and the serial number)
when the consumer receives notice and
goes forward with the underlying transac-
tion. For point-of-sale transfers, the no-
tice must be posted in a prominent and
conspicuous location, and a copy thereof,
or a substantially similar notice, must be
provided to the consumer at the time of
the transaction.
(iii) A person may provide notices that
are substantially similar to those set forth
in Appendix A-6 to comply with the re-
quirements of this paragraph (b)(2).

(3) Collection of returned item fees via
electronic fund transfer.

(i) General. The person initiating an

electronic fund transfer to collect a fee
for the return of an electronic fund trans-
fer or a check that is unpaid, including
due to insufficient or uncollected funds in
the consumer’s account, must obtain the
consumer’s authorization for each trans-
fer. A consumer authorizes a onetime
electronic fund transfer from his or her
account to pay the fee for the returned
item or transfer if the person collecting
the fee provides notice to the consumer
stating that the person may electronically
collect the fee, and the consumer goes
forward with the underlying transaction.
The notice must state that the fee will be
collected by means of an electronic fund
transfer from the consumer’s account if
the payment is returned unpaid and must
disclose the dollar amount of the fee. If
the fee may vary due to the amount of
the transaction or due to other factors,
then, except as otherwise provided in
paragraph (b)(3)(ii) of this section, the
person collecting the fee may disclose, in
place of the dollar amount of the fee, an
explanation of how the fee will be deter-
mined.
(ii) Point-of-sale transactions. If a fee
for an electronic fund transfer or check
returned unpaid may be collected elec-
tronically in connection with a point-of-
sale transaction, the person initiating an
electronic fund transfer to collect the fee
must post the notice described in para-
graph (b)(3)(i) of this section in a promi-
nent and conspicuous location. The per-
son also must either provide the
consumer with a copy of the posted no-
tice (or a substantially similar notice) at
the time of the transaction, or mail the
copy (or a substantially similar notice) to
the consumer’s address as soon as rea-
sonably practicable after the person initi-
ates the electronic fund transfer to collect
the fee. If the amount of the fee may
vary due to the amount of the transaction
or due to other factors, the posted notice
may explain how the fee will be deter-
mined, but the notice provided to the
consumer must state the dollar amount of
the fee if the amount can be calculated at

CFPB’s Regulation E § 1005.3 6–5305
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the time the notice is provided or mailed
to the consumer.

6–5305.1
(c) Exclusions from coverage. The term
‘‘electronic fund transfer’’ does not include:

(1) Checks. Any transfer of funds origi-
nated by check, draft, or similar paper in-
strument; or any payment made by check,
draft, or similar paper instrument at an elec-
tronic terminal.
(2) Check guarantee or authorization. Any
transfer of funds that guarantees payment or
authorizes acceptance of a check, draft, or
similar paper instrument but that does not
directly result in a debit or credit to a con-
sumer’s account.
(3) Wire or other similar transfers. Any
transfer of funds through Fedwire or
through a similar wire transfer system that
is used primarily for transfers between fi-
nancial institutions or between businesses.
(4) Securities and commodities transfers.
Any transfer of funds the primary purpose
of which is the purchase or sale of a secu-
rity or commodity, if the security or com-
modity is:

(i) Regulated by the Securities and Ex-
change Commission or the Commodity
Futures Trading Commission;
(ii) Purchased or sold through a broker-
dealer regulated by the Securities and Ex-
change Commission or through a futures
commission merchant regulated by the
Commodity Futures Trading Commission;
or
(iii) Held in book-entry form by a Fed-
eral Reserve Bank or Federal agency.

6–5306
(5) Automatic transfers by account-holding
institution. Any transfer of funds under an
agreement between a consumer and a finan-
cial institution which provides that the insti-
tution will initiate individual transfers with-
out a specific request from the consumer:

(i) Between a consumer’s accounts
within the financial institution;
(ii) From a consumer’s account to an ac-
count of a member of the consumer’s
family held in the same financial institu-
tion; or

(iii) Between a consumer’s account and
an account of the financial institution, ex-
cept that these transfers remain subject to
section 1005.10(e) regarding compulsory
use and sections 916 and 917 of the Act
regarding civil and criminal liability.

(6) Telephone-initiated transfers. Any trans-
fer of funds that:

(i) Is initiated by a telephone communi-
cation between a consumer and a finan-
cial institution making the transfer; and
(ii) Does not take place under a tele-
phone bill-payment or other written plan
in which periodic or recurring transfers
are contemplated.

6–5306.1
(7) Small institutions. Any preauthorized
transfer to or from an account if the assets
of the account-holding financial institution
were $100 million or less on the preceding
December 31. If assets of the account-
holding institution subsequently exceed
$100 million, the institution’s exemption for
preauthorized transfers terminates one year
from the end of the calendar year in which
the assets exceed $100 million.
Preauthorized transfers exempt under this
paragraph (c)(7) remain subject to section
1005.10(e) regarding compulsory use and
ections 916 and 917 of the Act regarding
civil and criminal liability.

6–5307
SECTION 1005.4—General Disclosure
Requirements; Jointly Offered Services

(a) (1) Form of disclosures. Disclosures re-
quired under this part shall be clear and
readily understandable, in writing, and in a
form the consumer may keep, except as
otherwise provided in this part. The disclo-
sures required by this part may be provided
to the consumer in electronic form, subject
to compliance with the consumer-consent
and other applicable provisions of the Elec-
tronic Signatures in Global and National
Commerce Act (E-Sign Act) (15 U.S.C.
7001 et seq.). A financial institution may
use commonly accepted or readily under-

6–5305 CFPB’s Regulation E § 1005.3
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standable abbreviations in complying with
the disclosure requirements of this part.
(2) Foreign language disclosures. Disclo-
sures required under this part may be made
in a language other than English, provided
that the disclosures are made available in
English upon the consumer’s request.

(b) Additional information; disclosures re-
quired by other laws. A financial institution
may include additional information and may
combine disclosures required by other laws
(such as the Truth in Lending Act (15 U.S.C.
1601 et seq.) or the Truth in Savings Act (12
U.S.C. 4301 et seq.) with the disclosures re-
quired by this part.

(c) Multiple accounts and account holders.
(1) Multiple accounts. A financial institu-
tion may combine the required disclosures
into a single statement for a consumer who
holds more than one account at the institu-
tion.
(2) Multiple account holders. For joint ac-
counts held by two or more consumers, a
financial institution need provide only one
set of the required disclosures and may pro-
vide them to any of the account holders.

(d) Services offered jointly. Financial institu-
tions that provide electronic fund transfer ser-
vices jointly may contract among themselves
to comply with the requirements that this part
imposes on any or all of them. An institution
need make only the disclosures required by
sections 1005.7 and 1005.8 that are within its
knowledge and within the purview of its rela-
tionship with the consumer for whom it holds
an account.

6–5308
SECTION 1005.5—Issuance of Access
Devices

(a) Solicited issuance. Except as provided in
paragraph (b) of this section, a financial insti-
tution may issue an access device to a con-
sumer only:

(1) In response to an oral or written request
for the device; or
(2) As a renewal of, or in substitution for,
an accepted access device whether issued
by the institution or a successor.

6–5309
(b) Unsolicited issuance. A financial institu-
tion may distribute an access device to a con-
sumer on an unsolicited basis if the access
device is:

(1) Not validated, meaning that the institu-
tion has not yet performed all the proce-
dures that would enable a consumer to ini-
tiate an electronic fund transfer using the
access device;
(2) Accompanied by a clear explanation
that the access device is not validated and
how the consumer may dispose of it if vali-
dation is not desired;
(3) Accompanied by the disclosures re-
quired by section 1005.7, of the consumer’s
rights and liabilities that will apply if the
access device is validated; and
(4) Validated only in response to the con-
sumer’s oral or written request for valida-
tion, after the institution has verified the
consumer’s identity by a reasonable means.

6–5311
SECTION 1005.6—Liability of
Consumer for Unauthorized Transfers

(a) Conditions for liability. A consumer may
be held liable, within the limitations described
in paragraph (b) of this section, for an unau-
thorized electronic fund transfer involving the
consumer’s account only if the financial insti-
tution has provided the disclosures required by
section 1005.7(b)(1), (2), and (3). If the unau-
thorized transfer involved an access device, it
must be an accepted access device and the
financial institution must have provided a
means to identify the consumer to whom it
was issued.

6–5312
(b) Limitations on amount of liability. A con-
sumer’s liability for an unauthorized electronic
fund transfer or a series of related unauthor-
ized transfers shall be determined as follows:

(1) Timely notice given. If the consumer
notifies the financial institution within two
business days after learning of the loss or
theft of the access device, the consumer’s
liability shall not exceed the lesser of $50

CFPB’s Regulation E § 1005.6 6–5312
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or the amount of unauthorized transfers that
occur before notice to the financial institu-
tion.
(2) Timely notice not given. If the con-
sumer fails to notify the financial institution
within two business days after learning of
the loss or theft of the access device, the
consumer’s liability shall not exceed the
lesser of $500 or the sum of:

(i) $50 or the amount of unauthorized
transfers that occur within the two busi-
ness days, whichever is less; and
(ii) The amount of unauthorized transfers
that occur after the close of two business
days and before notice to the institution,
provided the institution establishes that
these transfers would not have occurred
had the consumer notified the institution
within that two-day period.

6–5313
(3) Periodic statement; timely notice not
given. A consumer must report an unauthor-
ized electronic fund transfer that appears on
a periodic statement within 60 days of the
financial institution’s transmittal of the
statement to avoid liability for subsequent
transfers. If the consumer fails to do so, the
consumer’s liability shall not exceed the
amount of the unauthorized transfers that
occur after the close of the 60 days and
before notice to the institution, and that the
institution establishes would not have oc-
curred had the consumer notified the insti-
tution within the 60-day period. When an
access device is involved in the unauthor-
ized transfer, the consumer may be liable
for other amounts set forth in paragraphs
(b)(1) or (b)(2) of this section, as appli-
cable.
(4) Extension of time limits. If the consum-
er’s delay in notifying the financial institu-
tion was due to extenuating circumstances,
the institution shall extend the times speci-
fied above to a reasonable period.
(5) Notice to financial institution.

(i) Notice to a financial institution is
given when a consumer takes steps rea-
sonably necessary to provide the institu-
tion with the pertinent information,
whether or not a particular employee or

agent of the institution actually receives
the information.
(ii) The consumer may notify the institu-
tion in person, by telephone, or in writ-
ing.
(iii) Written notice is considered given at
the time the consumer mails the notice or
delivers it for transmission to the institu-
tion by any other usual means. Notice
may be considered constructively given
when the institution becomes aware of
circumstances leading to the reasonable
belief that an unauthorized transfer to or
from the consumer’s account has been or
may be made.

(6) Liability under state law or agreement.
If state law or an agreement between the
consumer and the financial institution im-
poses less liability than is provided by this
section, the consumer’s liability shall not
exceed the amount imposed under the state
law or agreement.

6–5316
SECTION 1005.7—Initial Disclosures

(a) Timing of disclosures. A financial institu-
tion shall make the disclosures required by
this section at the time a consumer contracts
for an electronic fund transfer service or be-
fore the first electronic fund transfer is made
involving the consumer’s account.

(b) Content of disclosures. A financial institu-
tion shall provide the following disclosures, as
applicable:

(1) Liability of consumer. A summary of
the consumer’s liability, under section
1005.6 or under state or other applicable
law or agreement, for unauthorized elec-
tronic fund transfers.
(2) Telephone number and address. The
telephone number and address of the person
or office to be notified when the consumer
believes that an unauthorized electronic
fund transfer has been or may be made.
(3) Business days. The financial institu-
tion’s business days.
(4) Types of transfers; limitations. The type
of electronic fund transfers that the con-
sumer may make and any limitations on the
frequency and dollar amount of transfers.

6–5312 CFPB’s Regulation E § 1005.6

8



Details of the limitations need not be dis-
closed if confidentiality is essential to main-
tain the security of the electronic fund
transfer system.
(5) Fees. Any fees imposed by the finan-
cial institution for electronic fund transfers
or for the right to make transfers.
(6) Documentation. A summary of the con-
sumer’s right to receipts and periodic state-
ments, as provided in section 1005.9 of this
part, and notices regarding preauthorized
transfers as provided in section 1005.10(a)
and (d).
(7) Stop payment. A summary of the con-
sumer’s right to stop payment of a
preauthorized electronic fund transfer and
the procedure for placing a stop-payment
order, as provided in section 1005.10(c).
(8) Liability of institution. A summary of
the financial institution’s liability to the
consumer under section 910 of the Act for
failure to make or to stop certain transfers.
(9) Confidentiality. The circumstances un-
der which, in the ordinary course of busi-
ness, the financial institution may provide
information concerning the consumer’s ac-
count to third parties.
(10) Error resolution. A notice that is sub-
stantially similar to Model Form A-3 as set
out in Appendix A of this part concerning
error resolution.
(11) ATM fees. A notice that a fee may be
imposed by an automated teller machine
operator as defined in section 1005.16(a)(1),
when the consumer initiates an electronic
fund transfer or makes a balance inquiry,
and by any network used to complete the
transaction.

(c) Addition of electronic fund transfer ser-
vices. If an electronic fund transfer service is
added to a consumer’s account and is subject
to terms and conditions different from those
described in the initial disclosures, disclosures
for the new service are required.

6–5319
SECTION 1005.8—Change in Terms
Notice; Error Resolution Notice

(a) Change in terms notice.
(1) Prior notice required. A financial insti-

tution shall mail or deliver a written notice
to the consumer, at least 21 days before the
effective date, of any change in a term or
condition required to be disclosed under
section 1005.7(b) of this part if the change
would result in:

(i) Increased fees for the consumer;
(ii) Increased liability for the consumer;
(iii) Fewer types of available electronic
fund transfers; or
(iv) Stricter limitations on the frequency
or dollar amount of transfers.

(2) Prior notice exception. A financial insti-
tution need not give prior notice if an im-
mediate change in terms or conditions is
necessary to maintain or restore the security
of an account or an electronic fund transfer
system. If the institution makes such a
change permanent and disclosure would not
jeopardize the security of the account or
system, the institution shall notify the con-
sumer in writing on or with the next regu-
larly scheduled periodic statement or within
30 days of making the change permanent.

6–5320
(b) Error resolution notice. For accounts to or
from which electronic fund transfers can be
made, a financial institution shall mail or de-
liver to the consumer, at least once each cal-
endar year, an error resolution notice substan-
tially similar to the model form set forth in
Appendix A of this part (Model Form A-3).
Alternatively, an institution may include an
abbreviated notice substantially similar to the
model form error resolution notice set forth in
Appendix A of this part (Model Form A-3),
on or with each periodic statement required by
section 1005.9(b).

6–5321
SECTION 1005.9—Receipts at
Electronic Terminals; Periodic Statements

(a) Receipts at electronic terminals—general.
Except as provided in paragraph (e) of this
section, a financial institution shall make a
receipt available to a consumer at the time the
consumer initiates an electronic fund transfer
at an electronic terminal. The receipt shall set
forth the following information, as applicable:

CFPB’s Regulation E § 1005.9 6–5321

9



(1) Amount. The amount of the transfer. A
transaction fee may be included in this
amount, provided the amount of the fee is
disclosed on the receipt and displayed on or
at the terminal.
(2) Date. The date the consumer initiates
the transfer.
(3) Type. The type of transfer and the type
of the consumer’s account(s) to or from
which funds are transferred. The type of
account may be omitted if the access device
used is able to access only one account at
that terminal.
(4) Identification. A number or code that
identifies the consumer’s account or ac-
counts, or the access device used to initiate
the transfer. The number or code need not
exceed four digits or letters to comply with
the requirements of this paragraph (a)(4).
(5) Terminal location. The location of the
terminal where the transfer is initiated, or
an identification such as a code or terminal
number. Except in limited circumstances
where all terminals are located in the same
city or state, if the location is disclosed, it
shall include the city and state or foreign
country and one of the following:

(i) The street address; or
(ii) A generally accepted name for the
specific location; or
(iii) The name of the owner or operator
of the terminal if other than the account-
holding institution.

(6) Third party transfer. The name of any
third party to or from whom funds are
transferred.

6–5322
(b) Periodic statements. For an account to or
from which electronic fund transfers can be
made, a financial institution shall send a peri-
odic statement for each monthly cycle in
which an electronic fund transfer has oc-
curred; and shall send a periodic statement at
least quarterly if no transfer has occurred. The
statement shall set forth the following infor-
mation, as applicable:

(1) Transaction information. For each elec-
tronic fund transfer occurring during the
cycle:

(i) The amount of the transfer;

(ii) The date the transfer was credited or
debited to the consumer’s account;
(iii) The type of transfer and type of ac-
count to or from which funds were trans-
ferred;
(iv) For a transfer initiated by the con-
sumer at an electronic terminal (except
for a deposit of cash or a check, draft, or
similar paper instrument), the terminal lo-
cation described in paragraph (a)(5) of
this section; and
(v) The name of any third party to or
from whom funds were transferred.

6–5323
(2) Account number. The number of the ac-
count.
(3) Fees. The amount of any fees assessed
against the account during the statement pe-
riod for electronic fund transfers, the right
to make transfers, or account maintenance.
(4) Account balances. The balance in the
account at the beginning and at the close of
the statement period.
(5) Address and telephone number for in-
quiries. The address and telephone number
to be used for inquiries or notice of errors,
preceded by ‘‘Direct inquiries to’’ or similar
language. The address and telephone num-
ber provided on an error resolution notice
under section 1005.8(b) given on or with
the statement satisfies this requirement.
(6) Telephone number for preauthorized
transfers. A telephone number the consumer
may call to ascertain whether preauthorized
transfers to the consumer’s account have
occurred, if the financial institution uses the
telephone-notice option under section
1005.10(a)(1)(iii).

6–5324
(c) Exceptions to the periodic statement re-
quirement for certain accounts.

(1) Preauthorized transfers to accounts. For
accounts that may be accessed only by
preauthorized transfers to the account the
following rules apply:

(i) Passbook accounts. For passbook ac-
counts, the financial institution need not
provide a periodic statement if the insti-
tution updates the passbook upon presen-
tation or enters on a separate document
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the amount and date of each electronic
fund transfer since the passbook was last
presented.
(ii) Other accounts. For accounts other
than passbook accounts, the financial in-
stitution must send a periodic statement
at least quarterly.

(2) Intra-institutional transfers. For an elec-
tronic fund transfer initiated by the con-
sumer between two accounts of the con-
sumer in the same institution, documenting
the transfer on a periodic statement for one
of the two accounts satisfies the periodic
statement requirement.
(3) Relationship between paragraphs (c)(1)
and (2) of this section. An account that is
accessed by preauthorized transfers to the
account described in paragraph (c)(1) of
this section and by intra-institutional trans-
fers described in paragraph (c)(2) of this
section, but by no other type of electronic
fund transfers, qualifies for the exceptions
provided by paragraph (c)(1) of this section.

6–5325
(d) Documentation for foreign-initiated trans-
fers. The failure by a financial institution to
provide a terminal receipt for an electronic
fund transfer or to document the transfer on a
periodic statement does not violate this part if:

(1) The transfer is not initiated within a
state; and
(2) The financial institution treats an in-
quiry for clarification or documentation as a
notice of error in accordance with section
1005.11.

(e) Exception for receipts in small-value
transfers. A financial institution is not subject
to the requirement to make available a receipt
under paragraph (a) of this section if the
amount of the transfer is $15 or less.

6–5326
SECTION 1005.10—Preauthorized
Transfers

(a) Preauthorized transfers to consumer’s ac-
count.

(1) Notice by financial institution. When a
person initiates preauthorized electronic
fund transfers to a consumer’s account at

least once every 60 days, the account-
holding financial institution shall provide
notice to the consumer by:

(i) Positive notice. Providing oral or
written notice of the transfer within two
business days after the transfer occurs; or
(ii) Negative notice. Providing oral or
written notice, within two business days
after the date on which the transfer was
scheduled to occur, that the transfer did
not occur; or
(iii) Readily-available telephone line.
Providing a readily available telephone
line that the consumer may call to deter-
mine whether the transfer occurred and
disclosing the telephone number on the
initial disclosure of account terms and on
each periodic statement.

(2) Notice by payor. A financial institution
need not provide notice of a transfer if the
payor gives the consumer positive notice
that the transfer has been initiated.
(3) Crediting. A financial institution that re-
ceives a preauthorized transfer of the type
described in paragraph (a)(1) of this section
shall credit the amount of the transfer as of
the date the funds for the transfer are re-
ceived.

6–5327
(b) Written authorization for preauthorized
transfers from consumer’s account.
Preauthorized electronic fund transfers from a
consumer’s account may be authorized only
by a writing signed or similarly authenticated
by the consumer. The person that obtains the
authorization shall provide a copy to the con-
sumer.

(c) Consumer’s right to stop payment.
(1) Notice. A consumer may stop payment
of a preauthorized electronic fund transfer
from the consumer’s account by notifying
the financial institution orally or in writing
at least three business days before the
scheduled date of the transfer.
(2) Written confirmation. The financial in-
stitution may require the consumer to give
written confirmation of a stop-payment or-
der within 14 days of an oral notification.
An institution that requires written confir-
mation shall inform the consumer of the
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requirement and provide the address where
confirmation must be sent when the con-
sumer gives the oral notification. An oral
stop-payment order ceases to be binding af-
ter 14 days if the consumer fails to provide
the required written confirmation.

6–5328
(d) Notice of transfers varying in amount.

(1) Notice. When a preauthorized electronic
fund transfer from the consumer’s account
will vary in amount from the previous
transfer under the same authorization or
from the preauthorized amount, the desig-
nated payee or the financial institution shall
send the consumer written notice of the
amount and date of the transfer at least 10
days before the scheduled date of transfer.
(2) Range. The designated payee or the in-
stitution shall inform the consumer of the
right to receive notice of all varying trans-
fers, but may give the consumer the option
of receiving notice only when a transfer
falls outside a specified range of amounts
or only when a transfer differs from the
most recent transfer by more than an
agreed-upon amount.

(e) Compulsory use.
(1) Credit. No financial institution or other
person may condition an extension of credit
to a consumer on the consumer’s repayment
by preauthorized electronic fund transfers,
except for credit extended under an over-
draft credit plan or extended to maintain a
specified minimum balance in the consum-
er’s account. This exception does not apply
to a covered separate credit feature acces-
sible by a hybrid prepaid-credit card as de-
fined in Regulation Z, 12 CFR 1026.61.
(2) Employment or government benefit. No
financial institution or other person may re-
quire a consumer to establish an account for
receipt of electronic fund transfers with a
particular institution as a condition of em-
ployment or receipt of a government ben-
efit.

6–5329
SECTION 1005.11—Procedures for
Resolving Errors

(a) Definition of error.
(1) Types of transfers or inquiries covered.
The term ‘‘error’’ means:

(i) An unauthorized electronic fund trans-
fer;
(ii) An incorrect electronic fund transfer
to or from the consumer’s account;
(iii) The omission of an electronic fund
transfer from a periodic statement;
(iv) A computational or bookkeeping er-
ror made by the financial institution relat-
ing to an electronic fund transfer;
(v) The consumer’s receipt of an incor-
rect amount of money from an electronic
terminal;
(vi) An electronic fund transfer not iden-
tified in accordance with section 1005.9
or section 1005.10(a); or
(vii) The consumer’s request for docu-
mentation required by section 1005.9 or
section 1005.10(a) or for additional infor-
mation or clarification concerning an
electronic fund transfer, including a re-
quest the consumer makes to determine
whether an error exists under paragraphs
(a)(1)(i) through (vi) of this section.

(2) Types of inquiries not covered. The
term ‘‘error’’ does not include:

(i) A routine inquiry about the consum-
er’s account balance;
(ii) A request for information for tax or
other recordkeeping purposes; or
(iii) A request for duplicate copies of
documentation.

6–5330
(b) Notice of error from consumer.

(1) Timing; contents. A financial institution
shall comply with the requirements of this
section with respect to any oral or written
notice of error from the consumer that:

(i) Is received by the institution no later
than 60 days after the institution sends
the periodic statement or provides the
passbook documentation, required by sec-
tion 1005.9, on which the alleged error is
first reflected;
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(ii) Enables the institution to identify the
consumer’s name and account number;
and
(iii) Indicates why the consumer believes
an error exists and includes to the extent
possible the type, date, and amount of the
error, except for requests described in
paragraph (a)(1)(vii) of this section.

(2) Written confirmation. A financial insti-
tution may require the consumer to give
written confirmation of an error within 10
business days of an oral notice. An institu-
tion that requires written confirmation shall
inform the consumer of the requirement and
provide the address where confirmation
must be sent when the consumer gives the
oral notification.
(3) Request for documentation or clarifica-
tions. When a notice of error is based on
documentation or clarification that the con-
sumer requested under paragraph (a)(1)(vii)
of this section, the consumer’s notice of
error is timely if received by the financial
institution no later than 60 days after the
institution sends the information requested.

6–5331
(c) Time limits and extent of investigation.

(1) Ten-day period. A financial institution
shall investigate promptly and, except as
otherwise provided in this paragraph (c),
shall determine whether an error occurred
within 10 business days of receiving a no-
tice of error. The institution shall report the
results to the consumer within three busi-
ness days after completing its investigation.
The institution shall correct the error within
one business day after determining that an
error occurred.
(2) Forty-five day period. If the financial
institution is unable to complete its investi-
gation within 10 business days, the institu-
tion may take up to 45 days from receipt of
a notice of error to investigate and deter-
mine whether an error occurred, provided
the institution does the following:

(i) Provisionally credits the consumer’s
account in the amount of the alleged er-
ror (including interest where applicable)
within 10 business days of receiving the
error notice. If the financial institution
has a reasonable basis for believing that

an unauthorized electronic fund transfer
has occurred and the institution has satis-
fied the requirements of section
1005.6(a), the institution may withhold a
maximum of $50 from the amount cred-
ited. An institution need not provisionally
credit the consumer’s account if:

(A) The institution requires but does
not receive written confirmation within
10 business days of an oral notice of
error; or
(B) The alleged error involves an ac-
count that is subject to Regulation T of
the Board of Governors of the Federal
Reserve System (Securities Credit by
Brokers and Dealers, 12 CFR part
220).

(ii) Informs the consumer, within two
business days after the provisional credit-
ing, of the amount and date of the provi-
sional crediting and gives the consumer
full use of the funds during the investiga-
tion;
(iii) Corrects the error, if any, within one
business day after determining that an er-
ror occurred; and
(iv) Reports the results to the consumer
within three business days after complet-
ing its investigation (including, if appli-
cable, notice that a provisional credit has
been made final).

(3) Extension of time periods. The time pe-
riods in paragraphs (c)(1) and (c)(2) of this
section are extended as follows:

(i) The applicable time is 20 business
days in place of 10 business days under
paragraphs (c)(1) and (2) of this section
if the notice of error involves an elec-
tronic fund transfer to or from the ac-
count within 30 days after the first de-
posit to the account was made.
(ii) The applicable time is 90 days in
place of 45 days under paragraph (c)(2)
of this section, for completing an investi-
gation, if a notice of error involves an
electronic fund transfer that:

(A) Was not initiated within a state;
(B) Resulted from a point-of-sale debit
card transaction; or
(C) Occurred within 30 days after the
first deposit to the account was made.

(4) Investigation. With the exception of
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transfers covered by section 1005.14 of this
part, a financial institution’s review of its
own records regarding an alleged error sat-
isfies the requirements of this section if:

(i) The alleged error concerns a transfer
to or from a third party; and
(ii) There is no agreement between the
institution and the third party for the type
of electronic fund transfer involved.

6–5332
(d) Procedures if financial institution deter-
mines no error or different error occurred. In
addition to following the procedures specified
in paragraph (c) of this section, the financial
institution shall follow the procedures set forth
in this paragraph (d) if it determines that no
error occurred or that an error occurred in a
manner or amount different from that de-
scribed by the consumer:

(1) Written explanation. The institution’s
report of the results of its investigation shall
include a written explanation of the institu-
tion’s findings and shall note the consum-
er’s right to request the documents that the
institution relied on in making its determi-
nation. Upon request, the institution shall
promptly provide copies of the documents.
(2) Debiting provisional credit. Upon debit-
ing a provisionally credited amount, the fi-
nancial institution shall:

(i) Notify the consumer of the date and
amount of the debiting;
(ii) Notify the consumer that the institu-
tion will honor checks, drafts, or similar
instruments payable to third parties and
preauthorized transfers from the consum-
er’s account (without charge to the con-
sumer as a result of an overdraft) for five
business days after the notification. The
institution shall honor items as specified
in the notice, but need honor only items
that it would have paid if the provision-
ally credited funds had not been debited.

6–5333
(e) Reassertion of error. A financial institution
that has fully complied with the error resolu-
tion requirements has no further responsibili-
ties under this section should the consumer
later reassert the same error, except in the
case of an error asserted by the consumer

following receipt of information provided un-
der paragraph (a)(1)(vii) of this section.

6–5336
SECTION 1005.12—Relation to Other
Laws

(a) Relation to Truth in Lending.
(1) The Electronic Fund Transfer Act and
this part govern:

(i) The addition to an accepted credit
card, as defined in Regulation Z (12 CFR
1026.12, comment 12-2), of the capabil-
ity to initiate electronic fund transfers;
(ii) The issuance of an access device
(other than an access device for a prepaid
account) that permits credit extensions
(under a preexisting agreement between a
consumer and a financial institution) only
when the consumer’s account is over-
drawn or to maintain a specified mini-
mum balance in the consumer’s account,
or under an overdraft service, as defined
in section 1005.17(a) of this part;
(iii) The addition of an overdraft service,
as defined in section 1005.17(a), to an
accepted access device; and
(iv) A consumer’s liability for an unau-
thorized electronic fund transfer and the
investigation of errors involving:

(A) Except with respect to a prepaid
account, an extension of credit that is
incident to an electronic fund transfer
that occurs under an agreement be-
tween the consumer and a financial in-
stitution to extend credit when the con-
sumer’s account is overdrawn or to
maintain a specified minimum balance
in the consumer’s account, or under an
overdraft service, as defined in section
1005.17(a);
(B) With respect to transactions that
involve a covered separate credit fea-
ture and an asset feature on a prepaid
account that are both accessible by a
hybrid prepaid-credit card as those
terms are defined in Regulation Z, 12
CFR 1026.61, an extension of credit
that is incident to an electronic fund
transfer that occurs when the hybrid
prepaid-credit card accesses both funds
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in the asset feature of the prepaid ac-
count and a credit extension from the
credit feature with respect to a particu-
lar transaction;
(C) Transactions that involves credit
extended through a negative balance to
the asset feature of a prepaid account
that meets the conditions set forth in
Regulation Z, 12 CFR 1026.61(a)(4);
and
(D) With respect to transactions in-
volving a prepaid account and a non-
covered separate credit feature as de-
fined in Regulation Z, 12 CFR
1026.61, transactions that access the
prepaid account, as applicable.

(2) The Truth in Lending Act and Regula-
tion Z (12 CFR part 1026), which prohibit
the unsolicited issuance of credit cards,
govern:

(i) The addition of a credit feature or
plan to an accepted access device, includ-
ing an access device for a prepaid ac-
count, that would make the access device
into a credit card under Regulation Z (12
CFR part 1026);
(ii) Except as provided in paragraph
(a)(1)(ii) of this section, the issuance of a
credit card that is also an access device;
and
(iii) With respect to transactions involv-
ing a prepaid account and a non-covered
separate credit feature as defined in
Regulation Z, 12 CFR 1026.61, a con-
sumer’s liability for unauthorized use and
the investigation of errors involving
transactions that access the non-covered
separate credit feature, as applicable.

6–5337
(b) Preemption of inconsistent state laws.

(1) Inconsistent requirements. The Bureau
shall determine, upon its own motion or
upon the request of a state, financial institu-
tion, or other interested party, whether the
Act and this part preempt state law relating
to electronic fund transfers, or dormancy,
inactivity, or service fees, or expiration
dates in the case of gift certificates, store
gift cards, or general-use prepaid cards.
(2) Standards for determination. State law

is inconsistent with the requirements of the
Act and this part if state law:

(i) Requires or permits a practice or act
prohibited by the Federal law;
(ii) Provides for consumer liability for
unauthorized electronic fund transfers that
exceeds the limits imposed by the Fed-
eral law;
(iii) Allows longer time periods than the
Federal law for investigating and correct-
ing alleged errors, or does not require the
financial institution to credit the consum-
er’s account during an error investigation
in accordance with section
1005.11(c)(2)(i) of this part; or
(iv) Requires initial disclosures, periodic
statements, or receipts that are different
in content from those required by the
Federal law except to the extent that the
disclosures relate to consumer rights
granted by the state law and not by the
Federal law.

6–5338
(c) State exemptions.

(1) General rule. Any state may apply for
an exemption from the requirements of the
Act or this part for any class of electronic
fund transfers within the state. The Bureau
shall grant an exemption if it determines
that:

(i) Under state law the class of electronic
fund transfers is subject to requirements
substantially similar to those imposed by
the Federal law; and
(ii) There is adequate provision for state
enforcement.

(2) Exception. To assure that the Federal
and state courts continue to have concurrent
jurisdiction, and to aid in implementing the
Act:

(i) No exemption shall extend to the civil
liability provisions of section 916 of the
Act; and
(ii) When the Bureau grants an exemp-
tion, the state law requirements shall con-
stitute the requirements of the Federal
law for purposes of section 916 of the
Act, except for state law requirements
not imposed by the Federal law.
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6–5340
SECTION 1005.13—Administrative
Enforcement; Record Retention

(a) Enforcement by Federal agencies. Compli-
ance with this part is enforced in accordance
with section 918 of the Act.

6–5341
(b) Record retention.

(1) Any person subject to the Act and this
part shall retain evidence of compliance
with the requirements imposed by the Act
and this part for a period of not less than
two years from the date disclosures are re-
quired to be made or action is required to
be taken.
(2) Any person subject to the Act and this
part having actual notice that it is the sub-
ject of an investigation or an enforcement
proceeding by its enforcement agency, or
having been served with notice of an action
filed under sections 910, 916, or 917(a) of
the Act, shall retain the records that pertain
to the investigation, action, or proceeding
until final disposition of the matter unless
an earlier time is allowed by court or
agency order.

6–5344
SECTION 1005.14—Electronic Fund
Transfer Service Provider Not Holding
Consumer’s Account

(a) Provider of electronic fund transfer ser-
vice. A person that provides an electronic fund
transfer service to a consumer but that does
not hold the consumer’s account is subject to
all requirements of this part if the person:

(1) Issues a debit card (or other access de-
vice) that the consumer can use to access
the consumer’s account held by a financial
institution; and
(2) Has no agreement with the account-
holding institution regarding such access.

(b) Compliance by service provider. In addi-
tion to the requirements generally applicable
under this part, the service provider shall
comply with the following special rules:

(1) Disclosures and documentation. The
service provider shall give the disclosures

and documentation required by sections
1005.7, 1005.8, and 1005.9 of this part that
are within the purview of its relationship
with the consumer. The service provider
need not furnish the periodic statement re-
quired by section 1005.9(b) if the following
conditions are met:

(i) The debit card (or other access de-
vice) issued to the consumer bears the
service provider’s name and an address
or telephone number for making inquiries
or giving notice of error;
(ii) The consumer receives a notice con-
cerning use of the debit card that is sub-
stantially similar to the notice contained
in Appendix A of this part;
(iii) The consumer receives, on or with
the receipts required by section
1005.9(a), the address and telephone
number to be used for an inquiry, to give
notice of an error, or to report the loss or
theft of the debit card;
(iv) The service provider transmits to the
account-holding institution the informa-
tion specified in section 1005.9(b)(1), in
the format prescribed by the automated
clearinghouse (ACH) system used to
clear the fund transfers;
(v) The service provider extends the time
period for notice of loss or theft of a
debit card, set forth in section
1005.6(b)(1) and (2), from two business
days to four business days after the con-
sumer learns of the loss or theft; and
extends the time periods for reporting un-
authorized transfers or errors, set forth in
sections 1005.6(b)(3) and
1005.11(b)(1)(i), from 60 days to 90 days
following the transmittal of a periodic
statement by the account-holding institu-
tion.

(2) Error resolution.
(i) The service provider shall extend by a
reasonable time the period in which no-
tice of an error must be received, speci-
fied in section 1005.11(b)(1)(i), if a delay
resulted from an initial attempt by the
consumer to notify the account-holding
institution.
(ii) The service provider shall disclose to
the consumer the date on which it initi-
ates a transfer to effect a provisional
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credit in accordance with section
1005.11(c)(2)(ii).
(iii) If the service provider determines an
error occurred, it shall transfer funds to
or from the consumer’s account, in the
appropriate amount and within the appli-
cable time period, in accordance with
section 1005.11(c)(2)(i).
(iv) If funds were provisionally credited
and the service provider determines no
error occurred, it may reverse the credit.
The service provider shall notify the
account-holding institution of the period
during which the account-holding institu-
tion must honor debits to the account in
accordance with section 1005.11(d)(2)(ii).
If an overdraft results, the service pro-
vider shall promptly reimburse the
account-holding institution in the amount
of the overdraft.

6–5345
(c) Compliance by account-holding institution.
The account-holding institution need not com-
ply with the requirements of the Act and this
part with respect to electronic fund transfers
initiated through the service provider except
as follows:

(1) Documentation. The account-holding in-
stitution shall provide a periodic statement
that describes each electronic fund transfer
initiated by the consumer with the access
device issued by the service provider. The
account-holding institution has no liability
for the failure to comply with this require-
ment if the service provider did not provide
the necessary information; and
(2) Error resolution. Upon request, the
account-holding institution shall provide in-
formation or copies of documents needed
by the service provider to investigate errors
or to furnish copies of documents to the
consumer. The account-holding institution
shall also honor debits to the account in
accordance with section 1005.11(d)(2)(ii).

6–5346
SECTION 1005.15—Electronic Fund
Transfer of Government Benefits

(a) Government agency subject to regulation.

(1) A government agency is deemed to be a
financial institution for purposes of the Act
and this part if directly or indirectly it is-
sues an access device to a consumer for use
in initiating an electronic fund transfer of
government benefits from an account, other
than needs-tested benefits in a program es-
tablished under state or local law or admin-
istered by a state or local agency. The
agency shall comply with all applicable re-
quirements of the Act and this part except
as modified by this section.
(2) For purposes of this section, the term
‘‘account’’ or ‘‘government benefit account’’
means an account established by a govern-
ment agency for distributing government
benefits to a consumer electronically, such
as through automated teller machines or
point-of-sale terminals, but does not include
an account for distributing needs-tested ben-
efits in a program established under state or
local law or administered by a state or local
agency.

(b) Issuance of access devices. For purposes
of this section, a consumer is deemed to re-
quest an access device when the consumer
applies for government benefits that the
agency disburses or will disburse by means of
an electronic fund transfer. The agency shall
verify the identity of the consumer receiving
the device by reasonable means before the
device is activated.

(c) Pre-acquisition disclosure requirements.
(1) Before a consumer acquires a govern-
ment benefit account, a government agency
shall comply with the pre-acquisition dis-
closure requirements applicable to prepaid
accounts as set forth in section 1005.18(b).
(2) Additional content for government ben-
efit accounts.

(i) Statement regarding consumer’s pay-
ment options. As part of its short form
pre-acquisition disclosures, the agency
must provide a statement that the con-
sumer does not have to accept the gov-
ernment benefit account and directing the
consumer to ask about other ways to re-
ceive their benefit payments from the
agency instead of receiving them via the
account, using the following clause or a
substantially similar clause: ‘‘You do not
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have to accept this benefits card. Ask
about other ways to receive your ben-
efits.’’ Alternatively, an agency may pro-
vide a statement that the consumer has
several options to receive benefit pay-
ments, followed by a list of the options
available to the consumer, and directing
the consumer to indicate which option
the consumer chooses using the following
clause or a substantially similar clause:
‘‘You have several options to receive
your payments: [list of options available
to the consumer]; or this benefits card.
Tell the benefits office which option you
choose.’’ This statement must be located
above the information required by section
1005.18(b)(2)(i) through (iv). This state-
ment must appear in a minimum type
size of eight points (or 11 pixels) and
appear in no larger a type size than what
is used for the fee headings required by
section 1005.18(b)(2)(i) through (iv).
(ii) Statement regarding state-required
information or other fee discounts and
waivers. An agency may, but is not re-
quired to, include a statement in one ad-
ditional line of text in the short form
disclosure directing the consumer to a
particular location outside the short form
disclosure for information on ways the
consumer may access government benefit
account funds and balance information
for free or for a reduced fee. This state-
ment must be located directly below any
statements disclosed pursuant to section
1005.18(b)(3)(i) and (ii), or, if no such
statements are disclosed, above the state-
ment required by section
1005.18(b)(2)(x). This statement must ap-
pear in the same type size used to dis-
close variable fee information pursuant to
section 1005.18(b)(3)(i) and (ii), or, if
none, the same type size used for the
information required by section
1005.18(b)(2)(x) through (xiii).

(3) Form of disclosures. When a short form
disclosure required by paragraph (c) of this
section is provided in writing or electroni-
cally, the information required by section
1005.18(b)(2)(i) through (ix) shall be pro-
vided in the form of a table. Except as
provided in section 1005.18(b)(6)(iii)(B),

the short form disclosure required by sec-
tion 1005.18(b)(2) shall be provided in a
form substantially similar to Model Form
A-10(a) of appendix A of this part. Sample
Form A-10(f) in appendix A of this part
provides an example of the long form dis-
closure required by section 1005.18(b)(4)
when the agency does not offer multiple
service plans.

6–5346.1
(d) Access to account information.

(1) Periodic statement alternative. A gov-
ernment agency need not furnish periodic
statements required by section 1005.9(b) if
the agency makes available to the con-
sumer:

(i) The consumer’s account balance,
through a readily available telephone line
and at a terminal (such as by providing
balance information at a balance-inquiry
terminal or providing it, routinely or
upon request, on a terminal receipt at the
time of an electronic fund transfer);
(ii) An electronic history of the consum-
er’s account transactions, such as through
a Web site, that covers at least 12 months
preceding the date the consumer elec-
tronically accesses the account; and
(iii) A written history of the consumer’s
account transactions that is provided
promptly in response to an oral or written
request and that covers at least 24
months preceding the date the agency re-
ceives the consumer’s request.

(2) Additional access to account informa-
tion requirements. For government benefit
accounts, a government agency shall com-
ply with the account information require-
ments applicable to prepaid accounts as set
forth in section 1005.18(c)(3) through (5).

6–5346.2
(e) Modified disclosure, limitations on liabil-
ity, and error resolution requirements. A gov-
ernment agency that provides information un-
der paragraph (d)(1) of this section shall
comply with the following:

(1) Initial disclosures. The agency shall
modify the disclosures under section
1005.7(b) by disclosing:

(i) Access to account information. A tele-
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phone number that the consumer may
call to obtain the account balance, the
means by which the consumer can obtain
an electronic account history, such as the
address of a Web site, and a summary of
the consumer’s right to receive a written
account history upon request (in place of
the summary of the right to receive a
periodic statement required by section
1005.7(b)(6)), including a telephone num-
ber to call to request a history. The dis-
closure required by this paragraph
(e)(1)(i) may be made by providing a
notice substantially similar to the notice
contained in paragraph (a) of appendix
A-5 of this part.
(ii) Error resolution. A notice concerning
error resolution that is substantially simi-
lar to the notice contained in paragraph
(b) of appendix A-5 of this part, in place
of the notice required by section
1005.7(b)(10).

(2) Annual error resolution notice. The
agency shall provide an annual notice con-
cerning error resolution that is substantially
similar to the notice contained in paragraph
(b) of appendix A-5 of this part, in place of
the notice required by section 1005.8(b).
Alternatively, the agency may include on or
with each electronic or written history pro-
vided in accordance with paragraph (d)(1)
of this section, a notice substantially similar
to the abbreviated notice for periodic state-
ments contained in paragraph (b) in appen-
dix A-3 of this part, modified as necessary
to reflect the error resolution provisions set
forth in this section.
(3) Modified limitations on liability require-
ments.

(i) For purposes of section 1005.6(b)(3),
the 60-day period for reporting any unau-
thorized transfer shall begin on the earlier
of:

(A) The date the consumer electroni-
cally accesses the consumer’s account
under paragraph (d)(1)(ii) of this sec-
tion, provided that the electronic his-
tory made available to the consumer
reflects the unauthorized transfer; or
(B) The date the agency sends a writ-
ten history of the consumer’s account
transactions requested by the consumer

under paragraph (d)(1)(iii) of this sec-
tion in which the unauthorized transfer
is first reflected.

(ii) An agency may comply with para-
graph (e)(3)(i) of this section by limiting
the consumer’s liability for an unauthor-
ized transfer as provided under section
1005.6(b)(3) for any transfer reported by
the consumer within 120 days after the
transfer was credited or debited to the
consumer’s account.

(4) Modified error resolution requirements.
(i) The agency shall comply with the re-
quirements of section 1005.11 in re-
sponse to an oral or written notice of an
error from the consumer that is received
by the earlier of:

(A) Sixty days after the date the con-
sumer electronically accesses the con-
sumer’s account under paragraph
(d)(1)(ii) of this section, provided that
the electronic history made available to
the consumer reflects the alleged error;
or
(B) Sixty days after the date the
agency sends a written history of the
consumer’s account transactions re-
quested by the consumer under para-
graph (d)(1)(iii) of this section in
which the alleged error is first re-
flected.

(ii) In lieu of following the procedures in
paragraph (e)(4)(i) of this section, an
agency complies with the requirements
for resolving errors in section 1005.11 if
it investigates any oral or written notice
of an error from the consumer that is
received by the agency within 120 days
after the transfer allegedly in error was
credited or debited to the consumer’s ac-
count.

(f) Disclosure of fees and other information.
For government benefit accounts, a govern-
ment agency shall comply with the disclosure
and change-in-terms requirements applicable
to prepaid accounts as set forth in section
1005.18(f).

(g) Government benefit accounts accessible by
hybrid prepaid-credit cards. For government
benefit accounts accessible by hybrid prepaid-
credit cards as defined in Regulation Z, 12

CFPB’s Regulation E § 1005.15 6–5346.2

19



CFR 1026.61, a government agency shall
comply with prohibitions and requirements ap-
plicable to prepaid accounts as set forth in
section 1005.18(g).

6–5346.3
SECTION 1005.16—Disclosures at
Automated Teller Machines

(a) Definition. ‘‘Automated teller machine op-
erator’’ means any person that operates an au-
tomated teller machine at which a consumer
initiates an electronic fund transfer or a bal-
ance inquiry and that does not hold the ac-
count to or from which the transfer is made,
or about which an inquiry is made.

(b) General. An automated teller machine op-
erator that imposes a fee on a consumer for
initiating an electronic fund transfer or a bal-
ance inquiry must provide a notice that a fee
will be imposed for providing electronic fund
transfer services or a balance inquiry that dis-
closes the amount of the fee.

6–5346.31
(c) Notice requirement. An automated teller
machine operator must provide the notice re-
quired by paragraph (b) of this section either
by showing it on the screen of the automated
teller machine or by providing it on paper,
before the consumer is committed to paying a
fee.

(d) Imposition of fee. An automated teller ma-
chine operator may impose a fee on a con-
sumer for initiating an electronic fund transfer
or a balance inquiry only if:

(1) The consumer is provided the notice re-
quired under paragraph (c) of this section,
and
(2) The consumer elects to continue the
transaction or inquiry after receiving such
notice.

6–5346.35
SECTION 1005.17—Requirements for
Overdraft Services

(a) Definition. For purposes of this section,
the term ‘‘overdraft service’’ means a service
under which a financial institution assesses a

fee or charge on a consumer’s account held
by the institution for paying a transaction (in-
cluding a check or other item) when the con-
sumer has insufficient or unavailable funds in
the account. The term ‘‘overdraft service’’
does not include any payment of overdrafts
pursuant to:

(1) A line of credit subject to Regulation Z
(12 CFR part 1026), including transfers
from a credit card account, home equity
line of credit, or overdraft line of credit;
(2) A service that transfers funds from an-
other account held individually or jointly by
a consumer, such as a savings account;
(3) A line of credit or other transaction ex-
empt from Regulation Z (12 CFR part
1026) pursuant to 12 CFR 1026.3(d); or
(4) A covered separate credit feature acces-
sible by a hybrid prepaid-credit card as de-
fined in Regulation Z, 12 CFR 1026.61; or
credit extended through a negative balance
on the asset feature of the prepaid account
that meets the conditions of 12 CFR
1026.61(a)(4).

(b) Opt-in requirement.
(1) General. Except as provided under
paragraph (c) of this section, a financial
institution holding a consumer’s account
shall not assess a fee or charge on a con-
sumer’s account for paying an ATM or one-
time debit card transaction pursuant to the
institution’s overdraft service, unless the in-
stitution:

(i) Provides the consumer with a notice
in writing, or if the consumer agrees,
electronically, segregated from all other
information, describing the institution’s
overdraft service;
(ii) Provides a reasonable opportunity for
the consumer to affirmatively consent, or
opt in, to the service for ATM and one-
time debit card transactions;
(iii) Obtains the consumer’s affirmative
consent, or opt-in, to the institution’s
payment of ATM or onetime debit card
transactions; and
(iv) Provides the consumer with confir-
mation of the consumer’s consent in writ-
ing, or if the consumer agrees, electroni-
cally, which includes a statement
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informing the consumer of the right to
revoke such consent.

(2) Conditioning payment of other over-
drafts on consumer’s affirmative consent. A
financial institution shall not:

(i) Condition the payment of any over-
drafts for checks, ACH transactions, and
other types of transactions on the con-
sumer affirmatively consenting to the in-
stitution’s payment of ATM and one-time
debit card transactions pursuant to the in-
stitution’s overdraft service; or
(ii) Decline to pay checks, ACH transac-
tions, and other types of transactions that
overdraw the consumer’s account because
the consumer has not affirmatively con-
sented to the institution’s overdraft ser-
vice for ATM and one-time debit card
transactions.

(3) Same account terms, conditions, and
features. A financial institution shall pro-
vide to consumers who do not affirmatively
consent to the institution’s overdraft service
for ATM and one-time debit card transac-
tions the same account terms, conditions,
and features that it provides to consumers
who affirmatively consent, except for the
overdraft service for ATM and one-time
debit card transactions.

(c) Timing.
(1) Existing account holders. For accounts
opened prior to July 1, 2010, the financial
institution must not assess any fees or
charges on a consumer’s account on or after
August 15, 2010, for paying an ATM or
onetime debit card transaction pursuant to
the overdraft service, unless the institution
has complied with section 1005.17(b)(1)
and obtained the consumer’s affirmative
consent.
(2) New account holders. For accounts
opened on or after July 1, 2010, the finan-
cial institution must comply with section
1005.17(b)(1) and obtain the consumer’s af-
firmative consent before the institution as-
sesses any fee or charge on the consumer’s
account for paying an ATM or one-time
debit card transaction pursuant to the insti-
tution’s overdraft service.

(d) Content and format. The notice required
by paragraph (b)(1)(i) of this section shall be

substantially similar to Model Form A-9 set
forth in Appendix A of this part, include all
applicable items in this paragraph, and may
not contain any information not specified in or
otherwise permitted by this paragraph.

(1) Overdraft service. A brief description of
the financial institution’s overdraft service
and the types of transactions for which a
fee or charge for paying an overdraft may
be imposed, including ATM and one-time
debit card transactions.
(2) Fees imposed. The dollar amount of
any fees or charges assessed by the finan-
cial institution for paying an ATM or one-
time debit card transaction pursuant to the
institution’s overdraft service, including any
daily or other overdraft fees. If the amount
of the fee is determined on the basis of the
number of times the consumer has over-
drawn the account, the amount of the over-
draft, or other factors, the institution must
disclose the maximum fee that may be im-
posed.
(3) Limits on fees charged. The maximum
number of overdraft fees or charges that
may be assessed per day, or, if applicable,
that there is no limit.
(4) Disclosure of opt-in right. An explana-
tion of the consumer’s right to affirmatively
consent to the financial institution’s pay-
ment of overdrafts for ATM and one-time
debit card transactions pursuant to the insti-
tution’s overdraft service, including the
methods by which the consumer may con-
sent to the service; and
(5) Alternative plans for covering over-
drafts. If the institution offers a line of
credit subject to Regulation Z (12 CFR part
1026) or a service that transfers funds from
another account of the consumer held at the
institution to cover overdrafts, the institu-
tion must state that fact. An institution may,
but is not required to, list additional alterna-
tives for the payment of overdrafts.
(6) Permitted modifications and additional
content. If applicable, the institution may
modify the content required by section
1005.17(d) to indicate that the consumer
has the right to opt into, or opt out of, the
payment of overdrafts under the institution’s
overdraft service for other types of transac-
tions, such as checks, ACH transactions, or
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automatic bill payments; to provide a means
for the consumer to exercise this choice;
and to disclose the associated returned item
fee and that additional merchant fees may
apply. The institution may also disclose the
consumer’s right to revoke consent. For no-
tices provided to consumers who have
opened accounts prior to July 1, 2010, the
financial institution may describe the insti-
tution’s overdraft service with respect to
ATM and one-time debit card transactions
with a statement such as ‘‘After August 15,
2010, we will not authorize and pay over-
drafts for the following types of transac-
tions unless you ask us to (see below).’’

(e) Joint relationships. If two or more con-
sumers jointly hold an account, the financial
institution shall treat the affirmative consent
of any of the joint consumers as affirmative
consent for that account. Similarly, the finan-
cial institution shall treat a revocation of affir-
mative consent by any of the joint consumers
as revocation of consent for that account.

(f) Continuing right to opt in or to revoke the
opt-in. A consumer may affirmatively consent
to the financial institution’s overdraft service
at any time in the manner described in the
notice required by paragraph (b)(1)(i) of this
section. A consumer may also revoke consent
at any time in the manner made available to
the consumer for providing consent. A finan-
cial institution must implement a consumer’s
revocation of consent as soon as reasonably
practicable.

(g) Duration and revocation of opt-in. A con-
sumer’s affirmative consent to the institution’s
overdraft service is effective until revoked by
the consumer, or unless the financial institu-
tion terminates the service.

6–5346.4
SECTION 1005.18—Requirements for
Financial Institutions Offering Prepaid
Accounts

(a) Coverage. A financial institution shall
comply with all applicable requirements of the
Act and this part with respect to prepaid ac-
counts except as modified by this section. For

rules governing government benefit accounts,
see section 1005.15.

(b) Pre-acquisition disclosure requirements.
(1) Timing of disclosures.

(i) General. Except as provided in para-
graph (b)(1)(ii) or (iii) of this section, a
financial institution shall provide the dis-
closures required by paragraph (b) of this
section before a consumer acquires a pre-
paid account. When a prepaid account is
used for disbursing funds to a consumer,
and the financial institution or third party
making the disbursement does not offer
any alternative means for the consumer
to receive those funds in lieu of accept-
ing the prepaid account, for purposes of
this paragraph, the disclosures required
by paragraph (b) of this section may be
provided at the time the consumer re-
ceives the prepaid account.
(ii) Disclosures for prepaid accounts ac-
quired in retail locations. A financial in-
stitution is not required to provide the
long form disclosure required by para-
graph (b)(4) of this section before a con-
sumer acquires a prepaid account in per-
son at a retail location if the following
conditions are met:

(A) The prepaid account access device
is contained inside the packaging mate-
rial.
(B) The disclosure required by para-
graph (b)(2) of this section is provided
on or are visible through an outward-
facing, external surface of a prepaid
account access device’s packaging ma-
terial.
(C) The disclosure required by para-
graph (b)(2) of this section includes
the information set forth in paragraph
(b)(2)(xiii) of this section that allows a
consumer to access the information re-
quired to be disclosed by paragraph
(b)(4) of this section by telephone and
via a website.
(D) The long form disclosure required
by paragraph (b)(4) of this section is
provided after the consumer acquires
the prepaid account. If a financial in-
stitution does not provide the long
form disclosure inside the prepaid ac-
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count packaging material, and it is not
otherwise already mailing or delivering
to the consumer written account-related
communications within 30 days of ob-
taining the consumer’s contact infor-
mation, it may provide the long form
disclosure pursuant to this paragraph in
electronic form without regard to the
consumer notice and consent require-
ments of section 101(c) of the Elec-
tronic Signatures in Global and Na-
tional Commerce Act (E-Sign Act) (15
U.S.C. 7001 et seq.).

(iii) Disclosures for prepaid accounts ac-
quired orally by telephone. A financial
institution is not required to provide the
long form disclosure required by para-
graph (b)(4) of this section before a con-
sumer acquires a prepaid account orally
by telephone if the following conditions
are met:

(A) The financial institution communi-
cates to the consumer orally, before the
consumer acquires the prepaid account,
that the information required to be dis-
closed by paragraph (b)(4) of this sec-
tion is available both by telephone and
on a Web site.
(B) The financial institution makes the
information required to be disclosed by
paragraph (b)(4) of this section avail-
able both by telephone and on a Web
site.
(C) The long form disclosure required
by paragraph (b)(4) of this section is
provided after the consumer acquires
the prepaid account.

(2) Short form disclosure content. In accor-
dance with paragraph (b)(1) of this section,
a financial institution shall provide a disclo-
sure setting forth the following fees and
information for a prepaid account, as appli-
cable:

(i) Periodic fee. The periodic fee charged
for holding the prepaid account, assessed
on a monthly or other periodic basis, us-
ing the term ‘‘Monthly fee,’’ ‘‘Annual
fee,’’ or a substantially similar term.
(ii) Per purchase fee. The fee for making
a purchase using the prepaid account, us-
ing the term ‘‘Per purchase’’ or a sub-
stantially similar term.

(iii) ATM withdrawal fees. Two fees for
using an automated teller machine to ini-
tiate a withdrawal of cash in the United
States from the prepaid account, both
within and outside of the financial insti-
tution’s network or a network affiliated
with the financial institution, using the
term ‘‘ATM withdrawal’’ or a substan-
tially similar term, and ‘‘in-network’’ or
‘‘out-of-network,’’ respectively, or sub-
stantially similar terms.
(iv) Cash reload fee. The fee for reload-
ing cash into the prepaid account using
the term ‘‘Cash reload’’ or a substantially
similar term. The fee disclosed must be
the total of all charges from the financial
institution and any third parties for a cash
reload.
(v) ATM balance inquiry fees. Two fees
for using an automated teller machine to
check the balance of the prepaid account
in the United States, both within and out-
side of the financial institution’s network
or a network affiliated with the financial
institution, using the term ‘‘ATM balance
inquiry’’ or a substantially similar term,
and ‘‘in-network’’ or ‘‘out-of-network,’’
respectively, or substantially similar
terms.
(vi) Customer service fees. Two fees for
calling the financial institution about the
prepaid account, both for calling an inter-
active voice response system and a live
customer service agent, using the term
‘‘Customer service’’ or a substantially
similar term, and ‘‘automated’’ or ‘‘live
agent,’’ or substantially similar terms, re-
spectively, and ‘‘per call’’ or a substan-
tially similar term. When providing a
short form disclosure for multiple service
plans pursuant to paragraph
(b)(6)(iii)(B)(2) of this section, disclose
only the fee for calling the live agent
customer service about the prepaid ac-
count, using the term ‘‘Live customer
service’’ or a substantially similar term
and ‘‘per call’’ or a substantially similar
term.
(vii) Inactivity fee. The fee for nonuse,
dormancy, or inactivity of the prepaid ac-
count, using the term ‘‘Inactivity’’ or a
substantially similar term, as well as the
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conditions that trigger the financial insti-
tution to impose that fee.
(viii) Statements regarding additional fee
types.

(A) Statement regarding number of ad-
ditional fee types charged. A statement
disclosing the number of additional fee
types the financial institution may
charge consumers with respect to the
prepaid account, using the following
clause or a substantially similar clause:
‘‘We charge [x] other types of fees.’’
The number of additional fee types
disclosed must reflect the total number
of fee types under which the financial
institution may charge fees, excluding:

(1) Fees required to be disclosed
pursuant to paragraphs (b)(2)(i)
through (vii) and (b)(5) of this sec-
tion; and
(2) Any finance charges as de-
scribed in Regulation Z, 12 CFR
1026.4(b)(11), imposed in connec-
tion with a covered separate credit
feature accessible by a hybrid
prepaid-credit card as defined in 12
CFR 1026.61.

(B) Statement directing consumers to
disclosure of additional fee types. If a
financial institution makes a disclosure
pursuant to paragraph (b)(2)(ix) of this
section, a statement directing consum-
ers to that disclosure, located after but
on the same line of text as the state-
ment regarding the number of addi-
tional fee types required by paragraph
(b)(2)(viii)(A) of this section, using the
following clause or a substantially
similar clause: ‘‘Here are some of
them:’’.

(ix) Disclosure of additional fee types.
(A) Determination of which additional
fee types to disclose. The two fee types
that generate the highest revenue from
consumers for the prepaid account pro-
gram or across prepaid account pro-
grams that share the same fee schedule
during the time period provided in
paragraphs (b)(2)(ix)(D) and (E) of this
section, excluding:

(1) Fees required to be disclosed

pursuant to paragraphs (b)(2)(i)
through (vii) and (b)(5) of this sec-
tion;
(2) Any fee types that generated
less than 5 percent of the total rev-
enue from consumers for the prepaid
account program or across prepaid
account programs that share the
same fee schedule during the time
period provided in paragraphs
(b)(2)(ix)(D) and (E) of this section;
and
(3) Any finance charges as de-
scribed in Regulation Z, 12 CFR
1026.4(b)(11), imposed in connec-
tion with a covered separate credit
feature accessible by a hybrid
prepaid-credit card as defined in 12
CFR 1026.61.

(B) Disclosure of fewer than two addi-
tional fee types. A financial institution
that has only one additional fee type
that satisfies the criteria in paragraph
(b)(2)(ix)(A) of this section must dis-
close that one additional fee type; it
may, but is not required to, also dis-
close another additional fee type of its
choice. A financial institution that has
no additional fee types that satisfy the
criteria in paragraph (b)(2)(ix)(A) of
this section is not required to make a
disclosure under this paragraph
(b)(2)(ix); it may, but is not required
to, disclose one or two fee types of its
choice.
(C) Fee variations in additional fee
types. If an additional fee type required
to be disclosed pursuant to paragraph
(b)(2)(ix)(A) of this section has more
than two fee variations, or when pro-
viding a short form disclosure for mul-
tiple service plans pursuant to para-
graph (b)(6)(iii)(B)(2) of this section,
the financial institution must disclose
the name of the additional fee type and
the highest fee amount in accordance
with paragraph (b)(3)(i) of this section;
for disclosures other than for multiple
service plans, it may, but is not re-
quired to, consolidate the fee variations
into two categories and disclose the
names of those two fee variation cat-
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egories and the fee amounts in a for-
mat substantially similar to that used to
disclose the two-tier fees required by
paragraphs (b)(2)(v) and (vi) of this
section and in accordance with para-
graphs (b)(3)(i) and (b)(7)(ii)(B)(1) of
this section. Except when providing a
short form disclosure for multiple ser-
vice plans pursuant to paragraph
(b)(6)(iii)(B)(2) of this section, if an
additional fee type has two fee varia-
tions, the financial institution must dis-
close the name of the additional fee
type together with the names of the
two fee variations and the fee amounts
in a format substantially similar to that
used to disclose the two-tier fees re-
quired by paragraphs (b)(2)(v) and (vi)
of this section and in accordance with
paragraph (b)(7)(ii)(B)(1) of this sec-
tion. If a financial institution only
charges one fee under a particular fee
type, the financial institution must dis-
close the name of the additional fee
type and the fee amount; it may, but is
not required to, disclose also the name
of the one fee variation for which the
fee amount is charged, in a format
substantially similar to that used to dis-
close the two-tier fees required by
paragraphs (b)(2)(v) and (vi) of this
section, except that the financial insti-
tution would disclose only the one fee
variation name and fee amount instead
of two.
(D) Timing of initial assessment of ad-
ditional fee types disclosure.

(1) Existing prepaid account pro-
grams as of April 1, 2019. For a
prepaid account program in effect as
of April 1, 2019, the financial insti-
tution must disclose the additional
fee types based on revenue for a
24-month period that begins no ear-
lier than October 1, 2014.
(2) Existing prepaid account pro-
grams as of April 1, 2019 with un-
available data. If a financial institu-
tion does not have 24 months of fee
revenue data for a particular prepaid
account program from which to cal-
culate the additional fee types dis-

closure in advance of April 1, 2019,
the financial institution must dis-
close the additional fee types based
on revenue it reasonably anticipates
the prepaid account program will
generate over the 24-month period
that begins on April 1, 2019.
(3) New prepaid account programs
created on or after April 1, 2019.
For a prepaid account program cre-
ated on or after April 1, 2019, the
financial institution must disclose
the additional fee types based on
revenue it reasonably anticipates the
prepaid account program will gener-
ate over the first 24 months of the
program.

(E) Timing of periodic reassessment
and update of additional fee types dis-
closure.

(1) General. A financial institution
must reassess its additional fee types
disclosure periodically as described
in paragraph (b)(2)(ix)(E)(2) of this
section and upon a fee schedule
change as described in paragraph
(b)(2)(ix)(E)(3) of this section. The
financial institution must update its
additional fee types disclosure if the
previous disclosure no longer com-
plies with the requirements of this
paragraph (b)(2)(ix).
(2) Periodic reassessment. A finan-
cial institution must reassess whether
its previously disclosed additional
fee types continue to comply with
the requirements of this paragraph
(b)(2)(ix) every 24 months based on
revenue for the previous 24-month
period. The financial institution must
complete this reassessment and up-
date its disclosure, if applicable,
within three months of the end of
the 24-month period, except as pro-
vided in the update printing excep-
tion in paragraph (b)(2)(ix)(E)(4) of
this section. A financial institution
may, but is not required to, carry out
this reassessment and update, if ap-
plicable, more frequently than every
24 months, at which time a new 24-
month period commences.
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(3) Fee schedule change. If a finan-
cial institution revises the fee sched-
ule for a prepaid account program, it
must determine whether it reason-
ably anticipates that the previously
disclosed additional fee types will
continue to comply with the require-
ments of this paragraph (b)(2)(ix)
for the 24 months following imple-
mentation of the fee schedule
change. If the financial institution
reasonably anticipates that the previ-
ously disclosed additional fee types
will not comply with the require-
ments of this paragraph (b)(2)(ix), it
must update the disclosure based on
its reasonable anticipation of what
those additional fee types will be at
the time the fee schedule change
goes into effect, except as provided
in the update printing exception in
paragraph (b)(2)(ix)(E)(4) of this
section. If an immediate change in
terms and conditions is necessary to
maintain or restore the security of an
account or an electronic fund trans-
fer system as described in section
1005.8(a)(2) and that change affects
the prepaid account program’s fee
schedule, the financial institution
must complete its reassessment and
update its disclosure, if applicable,
within three months of the date it
makes the change permanent, except
as provided in the update printing
exception in paragraph
(b)(2)(ix)(E)(4) of this section.
(4) Update printing exception. Not-
withstanding the requirements to up-
date an additional fee types disclo-
sure in paragraph (b)(2)(ix)(E) of
this section, a financial institution is
not required to update the listing of
additional fee types that are pro-
vided on, in, or with prepaid account
packaging materials that were manu-
factured, printed, or otherwise pro-
duced prior to a periodic reassess-
ment and update pursuant to
paragraph (b)(2)(ix)(E)(2) of this
section or prior to a fee schedule

change pursuant to paragraph
(b)(2)(ix)(E)(3) of this section.

(x) Statement regarding overdraft credit
features. If a covered separate credit fea-
ture accessible by a hybrid prepaid-credit
card as defined in Regulation Z, 12 CFR
1026.61, may be offered at any point to a
consumer in connection with the prepaid
account, a statement that overdraft/credit
may be offered, the time period after
which it may be offered, and that fees
would apply, using the following clause
or a substantially similar clause: ‘‘You
may be offered overdraft/credit after [x]
days. Fees would apply.’’ If no such
credit feature will be offered at any point
to a consumer in connection with the pre-
paid account, a statement that no over-
draft credit feature is offered, using the
following clause or a substantially similar
clause: ‘‘No overdraft/credit feature.’’
(xi) Statement regarding registration and
FDIC or NCUA insurance. A statement
regarding the prepaid account program’s
eligibility for FDIC deposit insurance or
NCUA share insurance, as appropriate,
and directing the consumer to register the
prepaid account for insurance and other
account protections, where applicable, as
follows:

(A) Account is insurance eligible
and does not have pre-acquisition
consumer identification/verification.
If a prepaid account program is set
up to be eligible for FDIC deposit or
NCUA share insurance, and con-
sumer identification and verification
does not occur before the account is
opened, using the following clause
or a substantially similar clause:
‘‘Register your card for [FDIC insur-
ance eligibility] [NCUA insurance, if
eligible,] and other protections.’’
(B) Account is not insurance eli-
gible and does not have pre-
acquisition consumer identification/
verification. If a prepaid account
program is not set up to be eligible
for FDIC deposit or NCUA share
insurance, and consumer identifica-
tion and verification does not occur
before the account is opened, using
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the following clause or a substan-
tially similar clause: ‘‘Not [FDIC]
[NCUA] insured. Register your card
for other protections.’’
(C) Account is insurance eligible
and has pre-acquisition consumer
identification/verification. If a pre-
paid account program is set up to be
eligible for FDIC deposit or NCUA
share insurance, and consumer iden-
tification and verification occurs for
all prepaid accounts within the pre-
paid program before the account is
opened, using the following clause
or a substantially similar clause:
‘‘Your funds are [eligible for FDIC
insurance] [NCUA insured, if eli-
gible].’’
(D) Account is not insurance eli-
gible and has pre-acquisition con-
sumer identification/verification. If a
prepaid account program is not set
up to be eligible for FDIC deposit or
NCUA share insurance, and con-
sumer identification and verification
occurs for all prepaid accounts
within the prepaid account program
before the account is opened, using
the following clause or a substan-
tially similar clause: ‘‘Your funds
are not [FDIC] [NCUA] insured.’’
(E) No consumer identification/
verification. If a prepaid account
program is set up such that there is
no consumer identification and veri-
fication process for any prepaid ac-
counts within the prepaid account
program, using the following clause
or a substantially similar clause:
‘‘Treat this card like cash. Not
[FDIC] [NCUA] insured.’’

(xii) Statement regarding CFPB Web
site. A statement directing the con-
sumer to a Web site URL of the Con-
sumer Financial Protection Bureau
(cfpb.gov/prepaid) for general informa-
tion about prepaid accounts, using the
following clause or a substantially
similar clause: ‘‘For general informa-
tion about prepaid accounts, visit
cfpb.gov/prepaid.’’
(xiii) Statement regarding information

on all fees and services. A statement
directing the consumer to the location
of the long form disclosure required by
paragraph (b)(4) of this section to find
details and conditions for all fees and
services. For a financial institution of-
fering prepaid accounts at a retail loca-
tion pursuant to the retail location ex-
ception in paragraph (b)(1)(ii) of this
section, this statement must also in-
clude a telephone number and a Web
site URL that a consumer may use to
directly access, respectively, an oral
and an electronic version of the long
form disclosure required under para-
graph (b)(4) of this section. The disclo-
sure required by this paragraph must
be made using the following clause or
a substantially similar clause: ‘‘Find
details and conditions for all fees and
services in [location]’’ or, for prepaid
accounts offered at retail locations pur-
suant to paragraph (b)(1)(ii) of this
section, made using the following
clause or a substantially similar clause:
‘‘Find details and conditions for all
fees and services inside the package,
or call [telephone number] or visit
[Web site].’’ The Web site URL may
not exceed 22 characters and must be
meaningfully named. A financial insti-
tution may, but is not required to, dis-
close an SMS code at the end of the
statement disclosing the telephone
number and Web site URL, if the SMS
code can be accommodated on the
same line of text as the statement re-
quired by this paragraph.
(xiv) Additional content for payroll
card accounts.
(A) Statement regarding wage or sal-
ary payment options. For payroll card
accounts, a statement that the con-
sumer does not have to accept the pay-
roll card account and directing the con-
sumer to ask about other ways to
receive wages or salary from the em-
ployer instead of receiving them via
the payroll card account using the fol-
lowing clause or a substantially similar
clause: ‘‘You do not have to accept
this payroll card. Ask your employer
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about other ways to receive your
wages.’’ Alternatively, a financial insti-
tution may provide a statement that the
consumer has several options to re-
ceive wages or salary, followed by a
list of the options available to the con-
sumer, and directing the consumer to
tell the employer which option the
consumer chooses using the following
clause or a substantially similar clause:
‘‘You have several options to receive
your wages: [list of options available
to the consumer]; or this payroll card.
Tell your employer which option you
choose.’’ This statement must be lo-
cated above the information required
by paragraphs (b)(2)(i) through (iv).
(B) Statement regarding state-required
information or other fee discounts and
waivers. For payroll card accounts, a
financial institution may, but is not re-
quired to, include a statement in one
additional line of text directing the
consumer to a particular location out-
side the short form disclosure for in-
formation on ways the consumer may
access payroll card account funds and
balance information for free or for a
reduced fee. This statement must be
located directly below any statements
disclosed pursuant to paragraphs
(b)(3)(i) and (ii) of this section, or, if
no such statements are disclosed,
above the statement required by para-
graph (b)(2)(x) of this section.

(3) Short form disclosure of variable fees
and third-party fees and prohibition on dis-
closure of finance charges.

(i) General disclosure of variable fees. If
the amount of any fee that is required to
be disclosed in the short form disclosure
pursuant to paragraphs (b)(2)(i) through
(vii) and (ix) of this section could vary, a
financial institution shall disclose the
highest amount it may impose for that
fee, followed by a symbol, such as an
asterisk, linked to a statement explaining
that the fee could be lower depending on
how and where the prepaid account is
used, using the following clause or a sub-
stantially similar clause: ‘‘This fee can be
lower depending on how and where this

card is used.’’ Except as provided in
paragraph (b)(3)(ii) of this section, a fi-
nancial institution must use the same
symbol and statement for all fees that
could vary. The linked statement must be
located above the statement required by
paragraph (b)(2)(x) of this section.
(ii) Disclosure of variable periodic fee. If
the amount of the periodic fee disclosed
in the short form disclosure pursuant to
paragraph (b)(2)(i) of this section could
vary, as an alternative to the disclosure
required by paragraph (b)(3)(i) of this
section, the financial institution may dis-
close the highest amount it may impose
for the periodic fee, followed by a sym-
bol, such as a dagger, that is different
from the symbol the financial institution
uses pursuant to paragraph (b)(3)(i) of
this section, to indicate that a waiver of
the fee or a lower fee might apply, linked
to a statement in one additional line of
text disclosing the waiver or reduced fee
amount and explaining the circumstances
under which the fee waiver or reduction
may occur. The linked statement must be
located directly above or in place of the
linked statement required by paragraph
(b)(3)(i) of this section, as applicable.
(iii) Single disclosure for like fees. As an
alternative to the two-tier fee disclosure
required by paragraphs (b)(2)(iii), (v),
and (vi) of this section and any two-tier
fee required by paragraph (b)(2)(ix) of
this section, a financial institution may
disclose a single fee amount when the
amount is the same for both fees.
(iv) Third-party fees in general. Except
as provided in paragraph (b)(3)(v) of this
section, a financial institution may not
include any third-party fees in a disclo-
sure made pursuant to paragraph (b)(2) of
this section.
(v) Third-party cash reload fees. Any
third-party fee included in the cash reload
fee disclosed in the short form pursuant
to paragraph (b)(2)(iv) of this section
must be the highest fee known by the
financial institution at the time it prints,
or otherwise prepares, the short form dis-
closure required by paragraph (b)(2) of
this section. A financial institution is not
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required to revise its short form disclo-
sure to reflect a cash reload fee change
by a third party until such time that the
financial institution manufactures, prints,
or otherwise produces new prepaid ac-
count packaging materials or otherwise
updates the short form disclosure.
(vi) Prohibition on disclosure of finance
charges. A financial institution may not
include in a disclosure made pursuant to
paragraphs (b)(2)(i) through (ix) of this
section any finance charges as described
in Regulation Z, 12 CFR 1026.4(b)(11),
imposed in connection with a covered
separate credit feature accessible by a hy-
brid prepaid-credit card as defined in 12
CFR 1026.61.

(4) Long form disclosure content. In accor-
dance with paragraph (b)(1) of this section,
a financial institution shall provide a disclo-
sure setting forth the following fees and
information for a prepaid account, as appli-
cable:

(i) Title for long form disclosure. A head-
ing stating the name of the prepaid ac-
count program and that the long form
disclosure contains a list of all fees for
that particular prepaid account program.
(ii) Fees. All fees that may be imposed
in connection with a prepaid account. For
each fee, the financial institution must
disclose the amount of the fee and the
conditions, if any, under which the fee
may be imposed, waived, or reduced. A
financial institution may not use any
symbols, such as an asterisk, to explain
conditions under which any fee may be
imposed. A financial institution may, but
is not required to, include in the long
form disclosure any service or feature it
provides or offers at no charge to the
consumer. The financial institution must
also disclose any third-party fee amounts
known to the financial institution that
may apply. For any such third-party fee
disclosed, the financial institution may,
but is not required to, include either or
both a statement that the fee is accurate
as of or through a specific date or that
the third-party fee is subject to change. If
a third-party fee may apply but the
amount of that fee is not known by the

financial institution, it must include a
statement indicating that the third-party
fee may apply without specifying the fee
amount. A financial institution is not re-
quired to revise the long form disclosure
required by paragraph (b)(4) of this sec-
tion to reflect a fee change by a third
party until such time that the financial
institution manufactures, prints, or other-
wise produces new prepaid account pack-
aging materials or otherwise updates the
long form disclosure.
(iii) Statement regarding registration and
FDIC or NCUA insurance. The statement
required by paragraph (b)(2)(xi) of this
section, together with an explanation of
FDIC or NCUA insurance coverage and
the benefit of such coverage or the con-
sequence of the lack of such coverage, as
applicable.
(iv) Statement regarding overdraft credit
features. The statement required by para-
graph (b)(2)(x) of this section.
(v) Statement regarding financial institu-
tion contact information. A statement di-
recting the consumer to a telephone num-
ber, mailing address, and Web site URL
of the person or office that a consumer
may contact to learn about the terms and
conditions of the prepaid account, to ob-
tain prepaid account balance information,
to request a copy of transaction history
pursuant to paragraph (c)(1)(iii) of this
section if the financial institution does
not provide periodic statements pursuant
to section 1005.9(b), or to notify the fi-
nancial institution when the consumer be-
lieves that an unauthorized electronic
fund transfer occurred as required by sec-
tion 1005.7(b)(2) and paragraph (d)(1)(ii)
of this section.
(vi) Statement regarding CFPB Web site
and telephone number. A statement di-
recting the consumer to a Web site URL
of the Consumer Financial Protection Bu-
reau (cfpb.gov/prepaid) for general infor-
mation about prepaid accounts, and a
statement directing the consumer to a
Consumer Financial Protection Bureau
telephone number (1-855-411-2372) and
Web site URL (cfpb.gov/complaint) to
submit a complaint about a prepaid ac-
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count, using the following clause or a
substantially similar clause: ‘‘For general
information about prepaid accounts, visit
cfpb.gov/prepaid. If you have a complaint
about a prepaid account, call the Con-
sumer Financial Protection Bureau at
1–855-411-2372 or visit cfpb.gov/
complaint.’’
(vii) Regulation Z disclosures for over-
draft credit features. The disclosures de-
scribed in Regulation Z, 12 CFR
1026.60(e)(1), in accordance with the re-
quirements for such disclosures in 12
CFR 1026.60, if, at any point, a covered
separate credit feature accessible by a hy-
brid prepaid-credit card as defined in 12
CFR 1026.61, may be offered in connec-
tion with the prepaid account. A financial
institution may, but is not required to,
include above the Regulation Z disclo-
sures required by this paragraph a head-
ing and other explanatory information in-
troducing the overdraft credit feature. A
financial institution is not required to re-
vise the disclosure required by this para-
graph to reflect a change in the fees or
other terms disclosed therein until such
time as the financial institution manufac-
tures, prints, or otherwise produces new
prepaid account packaging materials or
otherwise updates the long form disclo-
sure.

(5) Disclosure requirements outside the
short form disclosure. At the time a finan-
cial institution provides the short form dis-
closure, it must also disclose the following
information: the name of the financial insti-
tution; the name of the prepaid account pro-
gram; the purchase price for the prepaid
account, if any; and the fee for activating
the prepaid account, if any. In a setting
other than in a retail location, this informa-
tion must be disclosed in close proximity to
the short form. In a retail location, this in-
formation, other than the purchase price,
must be disclosed on the exterior of the
access device’s packaging material. In a re-
tail location, the purchase price must be
disclosed either on the exterior of or in
close proximity to the prepaid account ac-
cess device’s packaging material.
(6) Form of pre-acquisition disclosures.

(i) General.
(A) Written disclosures. Except as pro-
vided in paragraphs (b)(6)(i)(B) and
(C) of this section, disclosures required
by paragraph (b) of this section must
be in writing.
(B) Electronic disclosures. Unless pro-
vided in written form prior to acquisi-
tion pursuant to paragraph (b)(1)(i) of
this section, the disclosures required by
paragraph (b) of this section must be
provided in electronic form when a
consumer acquires a prepaid account
through electronic means, including via
a website or mobile application, and
must be viewable across all screen
sizes. The long form disclosure must
be provided electronically through a
website when a financial institution is
offering prepaid accounts at a retail lo-
cation pursuant to the retail location
exception in paragraph (b)(1)(ii) of this
section. Electronic disclosures must be
provided in a manner which is reason-
ably expected to be accessible in light
of how a consumer is acquiring the
prepaid account, in a responsive form,
and using machine-readable text that is
accessible via Web browsers or mobile
applications, as applicable, and via
screen readers. Electronic disclosures
provided pursuant to paragraph (b) of
this section need not meet the con-
sumer consent and other applicable
provisions of the Electronic Signatures
in Global and National Commerce Act
(E-Sign Act) (15 U.S.C. 7001 et seq.).
(C) Oral disclosures. Unless provided
in written form prior to acquisition
pursuant to paragraph (b)(1)(i) of this
section, disclosures required by para-
graphs (b)(2) and (5) of this section
must be provided orally when a con-
sumer acquires a prepaid account
orally by telephone pursuant to the ex-
ception in paragraph (b)(1)(iii) of this
section. For prepaid accounts acquired
in retail locations or orally by tele-
phone, the disclosure required by para-
graph (b)(4) of this section provided
by telephone pursuant to paragraph
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(b)(1)(ii)(C) or (b)(1)(iii)(B) of this
section also must be made orally.

(ii) Retainable form. Pursuant to section
1005.4(a)(1), disclosures required by
paragraph (b) of this section must be
made in a form that a consumer may
keep, except for disclosures provided
orally pursuant to paragraphs (b)(1)(ii) or
(iii) of this section, a long form disclo-
sure provided via SMS as permitted by
paragraph (b)(2)(xiii) of this section for a
prepaid account sold at retail locations
pursuant to the retail location exception
in paragraph (b)(1)(ii) of this section, and
the disclosure of a purchase price pursu-
ant to paragraph (b)(5) of this section
that is not disclosed on the exterior of
the packaging material for a prepaid ac-
count sold at a retail location pursuant to
the retail location exception in paragraph
(b)(1)(ii) of this section.
(iii) Tabular format.

(A) General. When a short form dis-
closure is provided in writing or elec-
tronically, the information required by
paragraphs (b)(2)(i) through (ix) of this
section shall be provided in the form
of a table. Except as provided in para-
graph (b)(6)(iii)(B) of this section, the
short form disclosure required by para-
graph (b)(2) of this section shall be
provided in a form substantially similar
to Model Forms A-10(a) through (d) in
appendix A of this part, as applicable.
When a long form disclosure is pro-
vided in writing or electronically, the
information required by paragraph
(b)(4)(ii) of this section shall be pro-
vided in the form of a table. Sample
Form A-10(f) in appendix A of this
part provides an example of the long
form disclosure required by paragraph
(b)(4) of this section when the finan-
cial institution does not offer multiple
service plans.
(B) Multiple service plans.

(1) Short form disclosure for default
service plan. When a financial insti-
tution offers multiple service plans
within a particular prepaid account
program and each plan has a differ-
ent fee schedule, the information re-

quired by paragraphs (b)(2)(i)
through (ix) of this section may be
provided in the tabular format de-
scribed in paragraph (b)(6)(iii)(A) of
this section for the service plan in
which a consumer is initially en-
rolled by default upon acquiring the
prepaid account.
(2) Short form disclosure for mul-
tiple service plans. As an alternative
to disclosing the default service plan
pursuant to paragraph
(b)(6)(iii)(B)(1) of this section, when
a financial institution offers multiple
service plans within a particular pre-
paid account program and each plan
has a different fee schedule, fee dis-
closures required by paragraphs
(b)(2)(i) through (vii) and (ix) of
this section may be provided in the
form of a table with separate col-
umns for each service plan, in a
form substantially similar to Model
Form A-10(e) in appendix A of this
part. Column headings must describe
each service plan included in the
table, using the terms ‘‘Pay-as-
you-go plan,’’ ‘‘Monthly plan,’’ ‘‘An-
nual plan,’’ or substantially similar
terms; or, for multiple service plans
offering preferred rates or fees for
the prepaid accounts of consumers
who also use another non-prepaid
service, column headings must de-
scribe each service plan included in
the table for the preferred and non-
preferred service plans, as appli-
cable.
(3) Long form disclosure. The infor-
mation in the long form disclosure
required by paragraph (b)(4)(ii) of
this section must be presented in the
form of a table for all service plans.

(7) Specific formatting requirements for
pre-acquisition disclosures.

(i) Grouping.
(A) Short form disclosure. The infor-
mation required in the short form dis-
closure by paragraphs (b)(2)(i) through
(iv) of this section must be grouped
together and provided in that order.
The information required by para-
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graphs (b)(2)(v) through (ix) of this
section must be generally grouped to-
gether and provided in that order. The
information required by paragraphs
(b)(3)(i) and (ii) of this section, as ap-
plicable, must be generally grouped to-
gether and in the location described by
paragraphs (b)(3)(i) and (ii) of this sec-
tion. The information required by para-
graphs (b)(2)(x) through (xiii) of this
section must be generally grouped to-
gether and provided in that order. The
statement regarding wage or salary
payment options for payroll card ac-
counts required by paragraph
(b)(2)(xiv)(A) of this section must be
located above the information required
by paragraphs (b)(2)(i) through (iv) of
this section, as described in paragraph
(b)(2)(xiv)(A) of this section. The
statement regarding state-required in-
formation or other fee discounts or
waivers permitted by paragraph
(b)(2)(xiv)(B) of this section, when ap-
plicable, must appear in the location
described by paragraph (b)(2)(xiv)(B)
of this section.
(B) Long form disclosure. The infor-
mation required by paragraph (b)(4)(i)
of this section must be located in the
first line of the long form disclosure.
The information required by paragraph
(b)(4)(ii) of this section must be gener-
ally grouped together and organized
under subheadings by the categories of
function for which a financial institu-
tion may impose the fee. Text describ-
ing the conditions under which a fee
may be imposed must appear in the
table required by paragraph
(b)(6)(iii)(A) of this section in close
proximity to the fee amount. The state-
ments in the long form disclosure re-
quired by paragraphs (b)(4)(iii) through
(vi) of this section must be generally
grouped together, provided in that or-
der, and appear below the information
required by paragraph (b)(4)(ii) of this
section. If, pursuant to paragraph
(b)(4)(vii) of this section, the financial
institution includes the disclosures de-
scribed in Regulation Z, 12 CFR

1026.60(e)(1), such disclosures must
appear below the statements required
by paragraph (b)(4)(vi) of this section.
(C) Multiple service plan disclosure.
When providing a short form disclo-
sure for multiple service plans pursuant
to paragraph (b)(6)(iii)(B)(2) of this
section, in lieu of the requirements in
paragraph (b)(7)(i)(A) of this section
for grouping of the disclosures re-
quired by paragraphs (b)(2)(i) through
(iv) and (v) through (ix) of this sec-
tion, the information required by para-
graphs (b)(2)(i) through (ix) of this
section must be grouped together and
provided in that order.

(ii) Prominence and size.
(A) General. All text used to disclose
information in the short form or in the
long form disclosure pursuant to para-
graphs (b)(2), (b)(3)(i) and (ii), and
(b)(4) of this section must be in a
single, easy-to-read type that is all
black or one color and printed on a
background that provides a clear con-
trast.
(B) Short form disclosure.

(1) Fees and other information. The
information required in the short
form disclosure by paragraphs
(b)(2)(i) through (iv) of this section
must appear as follows: Fee amounts
in bold-faced type; single fee
amounts in a minimum type size of
15 points (or 21 pixels); two-tier fee
amounts for ATM withdrawal in a
minimum type size of 11 points (or
16 pixels) and in no larger a type
size than what is used for the single
fee amounts; and fee headings in a
minimum type size of eight points
(or 11 pixels) and in no larger a
type size than what is used for the
single fee amounts. The information
required by paragraphs (b)(2)(v)
through (ix) of this section must ap-
pear in a minimum type size of
eight points (or 11 pixels) and ap-
pear in the same or a smaller type
size than what is used for the fee
headings required by paragraphs
(b)(2)(i) through (iv) of this section.
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The information required by para-
graphs (b)(2)(x) through (xiii) of this
section must appear in a minimum
type size of seven points (or nine
pixels) and appear in no larger a
type size than what is used for the
information required to be disclosed
by paragraphs (b)(2)(v) through (ix)
of this section. Additionally, the
statements disclosed pursuant to
paragraphs (b)(2)(viii)(A) and
(b)(2)(x) of this section and the tele-
phone number and URL disclosed
pursuant to paragraph (b)(2)(xiii) of
this section, where applicable, must
appear in bold-faced type. The fol-
lowing information must appear in a
minimum type size of six points (or
eight pixels) and appear in no larger
a type size that what is used for the
information required by paragraphs
(b)(2)(x) through (xiii) of this sec-
tion: text used to distinguish each of
the two-tier fees pursuant to para-
graphs (b)(2)(iii), (v), (vi), and (ix)
of this section; text used to explain
that the fee required by paragraph
(b)(2)(vi) of this section applies ‘‘per
call,’’ where applicable; and text
used to explain the conditions that
trigger an inactivity fee and that the
fee applies monthly or for the appli-
cable time period, pursuant to para-
graph (b)(2)(vii) of this section.
(2) Variable fees. The symbols and
corresponding statements regarding
variable fees disclosed in the short
form pursuant to paragraphs (b)(3)(i)
and (ii) of this section, when appli-
cable, must appear in a minimum
type size of seven points (or nine
pixels) and appear in no larger a
type size than what is used for the
information required by paragraphs
(b)(2)(x) through (xiii) of this sec-
tion. A symbol required next to the
fee amount pursuant to paragraphs
(b)(3)(i) and (ii) of this section must
appear in the same type size or pixel
size as what is used for the corre-
sponding fee amount.
(3) Payroll card account additional

content. The statement regarding
wage or salary payment options for
payroll card accounts required by
paragraph (b)(2)(xiv)(A) of this sec-
tion, when applicable, must appear
in a minimum type size of eight
points (or 11 pixels) and appear in
no larger a type size than what is
used for the fee headings required
by paragraphs (b)(2)(i) through (iv)
of this section. The statement re-
garding state-required information
and other fee discounts or waivers
permitted by paragraph
(b)(2)(xiv)(B) of this section must
appear in the same type size used to
disclose variable fee information
pursuant to paragraph (b)(3)(i) and
(ii) of this section, or, if none, the
same type size used for the informa-
tion required by paragraphs (b)(2)(x)
through (xiii) of this section.

(C) Long form disclosure. The long
form disclosure required by paragraph
(b)(4) of this section must appear in a
minimum type size of eight points (or
11 pixels).
(D) Multiple service plan short form
disclosure. When providing a short
form disclosure for multiple service
plans pursuant to paragraph
(b)(6)(iii)(B)(2) of this section, the fee
headings required by paragraphs
(b)(2)(i) through (iv) of this section
must appear in bold-faced type. The
information required by paragraphs
(b)(2)(i) through (xiii) of this section
must appear in a minimum type size of
seven points (or nine pixels), except
the following must appear in a mini-
mum type size of six points (or eight
pixels) and appear in no larger a type
size than what is used for the informa-
tion required by paragraphs (b)(2)(i)
through (xiii) of this section: Text used
to distinguish each of the two-tier fees
required by paragraphs (b)(2)(iii) and
(v) of this section; text used to explain
that the fee required by paragraph
(b)(2)(vi) of this section applies ‘‘per
call,’’ where applicable; text used to
explain the conditions that trigger an
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inactivity fee pursuant to paragraph
(b)(2)(vii) of this section; and text used
to distinguish that fees required by
paragraphs (b)(2)(i) and (vii) of this
section apply monthly or for the appli-
cable time period.

(iii) Segregation. Short form and long
form disclosures required by paragraphs
(b)(2) and (4) of this section must be
segregated from other information and
must contain only information that is re-
quired or permitted for those disclosures
by paragraph (b) of this section.

(8) Terminology of pre-acquisition disclo-
sures. Fee names and other terms must be
used consistently within and across the dis-
closures required by paragraph (b) of this
section.
(9) Prepaid accounts acquired in foreign
languages.

(i) General. A financial institution must
provide the pre-acquisition disclosures re-
quired by paragraph (b) of this section in
a foreign language, if the financial insti-
tution uses that same foreign language in
connection with the acquisition of a pre-
paid account in the following circum-
stances:

(A) The financial institution princi-
pally uses a foreign language on the
prepaid account packaging material;
(B) The financial institution principally
uses a foreign language to advertise,
solicit, or market a prepaid account
and provides a means in the advertise-
ment, solicitation, or marketing mate-
rial that the consumer uses to acquire
the prepaid account by telephone or
electronically; or
(C) The financial institution provides a
means for the consumer to acquire a
prepaid account by telephone or elec-
tronically principally in a foreign lan-
guage. However, foreign language pre-
acquisition disclosures are not required
for payroll card accounts and govern-
ment benefit accounts where the for-
eign language is offered by telephone
via a real-time language interpretation
service provided by a third party or by
the employer or government agency on
an informal or ad hoc basis as an ac-

commodation to prospective payroll
card account or government benefit ac-
count holders.

(ii) Long form disclosures in English
upon request. A financial institution re-
quired to provide pre-acquisition disclo-
sures in a foreign language pursuant to
paragraph (b)(9)(i) of this section must
also provide the information required to
be disclosed in its pre-acquisition long
form disclosure pursuant to paragraph
(b)(4) of this section in English upon a
consumer’s request and on any part of
the Web site where it discloses this infor-
mation in a foreign language.

(c) Access to prepaid account information.
(1) Periodic statement alternative. A finan-
cial institution need not furnish periodic
statements required by section 1005.9(b) if
the financial institution makes available to
the consumer:

(i) The consumer’s account balance,
through a readily available telephone
line;
(ii) An electronic history of the consum-
er’s account transactions, such as through
a Web site, that covers at least 12 months
preceding the date the consumer elec-
tronically accesses the account; and
(iii) A written history of the consumer’s
account transactions that is provided
promptly in response to an oral or written
request and that covers at least 24
months preceding the date the financial
institution receives the consumer’s re-
quest.

(2) Periodic statement alternative for un-
verified prepaid accounts. For prepaid ac-
counts that are not payroll card accounts or
government benefit accounts, a financial in-
stitution is not required to provide a written
history of the consumer’s account transac-
tions pursuant to paragraph (c)(1)(iii) of this
section for any prepaid account for which
the financial institution has not completed
its consumer identification and verification
process as described in paragraph
(e)(3)(i)(A) through (C) of this section.
(3) Information included on electronic or
written histories. The history of account
transactions provided under paragraphs
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(c)(1)(ii) and (iii) of this section must in-
clude the information set forth in section
1005.9(b).
(4) Inclusion of all fees charged. A finan-
cial institution must disclose the amount of
any fees assessed against the account,
whether for electronic fund transfers or oth-
erwise, on any periodic statement provided
pursuant to section 1005.9(b) and on any
history of account transactions provided or
made available by the financial institution.
(5) Summary totals of fees. A financial in-
stitution must display a summary total of
the amount of all fees assessed by the fi-
nancial institution against the consumer’s
prepaid account for the prior calendar
month and for the calendar year to date on
any periodic statement provided pursuant to
section 1005.9(b) and on any history of ac-
count transactions provided or made avail-
able by the financial institution.

6–5346.41
(d) Modified disclosure requirements. A finan-
cial institution that provides information under
paragraph (c)(1) of this section shall comply
with the following:

(1) Initial disclosures. The financial institu-
tion shall modify the disclosures under sec-
tion 1005.7(b) by disclosing:

(i) Access to account information. A tele-
phone number that the consumer may
call to obtain the account balance, the
means by which the consumer can obtain
an electronic account transaction history,
such as the address of a Web site, and a
summary of the consumer’s right to re-
ceive a written account transaction his-
tory upon request (in place of the sum-
mary of the right to receive a periodic
statement required by section
1005.7(b)(6)), including a telephone num-
ber to call to request a history. The dis-
closure required by this paragraph may
be made by providing a notice substan-
tially similar to the notice contained in
paragraph (a) of appendix A-7 of this
part.
(ii) Error resolution. A notice concerning
error resolution that is substantially simi-
lar to the notice contained in paragraph
(b) of appendix A-7 of this part, in place

of the notice required by section
1005.7(b)(10). Alternatively, for prepaid
account programs for which the financial
institution does not have a consumer
identification and verification process, the
financial institution must describe its er-
ror resolution process and limitations on
consumers’ liability for unauthorized
transfers or, if none, state that there are
no such protections.

(2) Annual error resolution notice. The fi-
nancial institution shall provide an annual
notice concerning error resolution that is
substantially similar to the notice contained
in paragraph (b) of appendix A-7 of this
part, in place of the notice required by sec-
tion 1005.8(b). Alternatively, a financial in-
stitution may include on or with each elec-
tronic and written account transaction
history provided in accordance with para-
graph (c)(1) of this section, a notice sub-
stantially similar to the abbreviated notice
for periodic statements contained in para-
graph (b) of appendix A-3 of this part,
modified as necessary to reflect the error
resolution provisions set forth in paragraph
(e) of this section.

(e) Modified limitations on liability and error
resolution requirements.

(1) Modified limitations on liability require-
ments. A financial institution that provides
information under paragraph (c)(1) of this
section shall comply with the following:

(i) For purposes of section 1005.6(b)(3),
the 60-day period for reporting any unau-
thorized transfer shall begin on the earlier
of:

(A) The date the consumer electroni-
cally accesses the consumer’s account
under paragraph (c)(1)(ii) of this sec-
tion, provided that the electronic ac-
count transaction history made avail-
able to the consumer reflects the
unauthorized transfer; or
(B) The date the financial institution
sends a written history of the consum-
er’s account transactions requested by
the consumer under paragraph
(c)(1)(iii) of this section in which the
unauthorized transfer is first reflected.

(ii) A financial institution may comply
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with paragraph (e)(1)(i) of this section by
limiting the consumer’s liability for an
unauthorized transfer as provided under
section 1005.6(b)(3) for any transfer re-
ported by the consumer within 120 days
after the transfer was credited or debited
to the consumer’s account.

(2) Modified error resolution requirements.
A financial institution that provides infor-
mation under paragraph (c)(1) of this sec-
tion shall comply with the following:

(i) The financial institution shall comply
with the requirements of section 1005.11
in response to an oral or written notice of
an error from the consumer that is re-
ceived by the earlier of:

(A) Sixty days after the date the con-
sumer electronically accesses the con-
sumer’s account under paragraph
(c)(1)(ii) of this section, provided that
the electronic account transaction his-
tory made available to the consumer
reflects the alleged error; or
(B) Sixty days after the date the finan-
cial institution sends a written history
of the consumer’s account transactions
requested by the consumer under para-
graph (c)(1)(iii) of this section in
which the alleged error is first re-
flected.

(ii) In lieu of following the procedures in
paragraph (e)(2)(i) of this section, a fi-
nancial institution complies with the re-
quirements for resolving errors in section
1005.11 if it investigates any oral or writ-
ten notice of an error from the consumer
that is received by the institution within
120 days after the transfer allegedly in
error was credited or debited to the con-
sumer’s account.

(3) Limitations on liability and error reso-
lution for unverified accounts.

(i) For prepaid accounts that are not pay-
roll card accounts or government benefit
accounts, a financial institution is not re-
quired to comply with the liability limits
and error resolution requirements in sec-
tions 1005.6 and 1005.11 for any prepaid
account for which it has not successfully
completed its consumer identification and
verification process.
(ii) For purposes of paragraph (e)(3)(i) of

this section, a financial institution has not
successfully completed its consumer iden-
tification and verification process where:

(A) The financial institution has not
concluded its consumer identification
and verification process with respect to
a particular prepaid account, provided
that it has disclosed to the consumer
the risks of not registering and verify-
ing the account using a notice that is
substantially similar to the model no-
tice contained in paragraph (c) of ap-
pendix A-7 of this part.
(B) The financial institution has con-
cluded its consumer identification and
verification process with respect to a
particular prepaid account, but could
not verify the identity of the consumer,
provided that it has disclosed to the
consumer the risks of not registering
and verifying the account using a no-
tice that is substantially similar to the
model notice contained in paragraph
(c) of appendix A-7 of this part; or
(C) The financial institution does not
have a consumer identification and
verification process for the prepaid ac-
count program, provided that it has
made the alternative disclosure de-
scribed in paragraph (d)(1)(ii) of this
section and complies with the process
it has disclosed.

(iii) Resolution of errors following suc-
cessful verification. Once a financial in-
stitution successfully completes its con-
sumer identification and verification
process with respect to a prepaid account,
the financial institution must limit the
consumer’s liability for unauthorized
transfers and resolve errors that occur
following verification in accordance with
section 1005.6 or section 1005.11, or the
modified timing requirements in this
paragraph (e), as applicable.

(f) Disclosure of fees and other information.
(1) Initial disclosure of fees and other in-
formation. A financial institution must in-
clude, as part of the initial disclosures given
pursuant to section 1005.7, all of the infor-
mation required to be disclosed in its pre-
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acquisition long form disclosure pursuant to
paragraph (b)(4) of this section.
(2) Change-in-terms notice. The change-in-
terms notice provisions in section 1005.8(a)
apply to any change in a term or condition
that is required to be disclosed under sec-
tion 1005.7 or paragraph (f)(1) of this sec-
tion. If a financial institution discloses the
amount of a third-party fee in its pre-
acquisition long form disclosure pursuant to
paragraph (b)(4)(ii) of this section and ini-
tial disclosures pursuant to paragraph (f)(1)
of this section, the financial institution is
not required to provide a change-in-terms
notice solely to reflect a change in that fee
amount imposed by the third party. If a
financial institution provides pursuant to
paragraph (f)(1) of this section the Regula-
tion Z disclosures required by paragraph
(b)(4)(vii) of this section for an overdraft
credit feature, the financial institution is not
required to provide a change-in-terms notice
solely to reflect a change in the fees or
other terms disclosed therein.
(3) Disclosures on prepaid account access
devices. The name of the financial institu-
tion and the Web site URL and a telephone
number a consumer can use to contact the
financial institution about the prepaid ac-
count must be disclosed on the prepaid ac-
count access device. If a financial institu-
tion does not provide a physical access
device in connection with a prepaid ac-
count, the disclosure must appear on the
Web site, mobile application, or other entry
point a consumer must visit to access the
prepaid account electronically.

(g) Prepaid accounts accessible by hybrid
prepaid-credit cards.

(1) In general. Except as provided in para-
graph (g)(2) of this section, with respect to
a prepaid account program where consum-
ers may be offered a covered separate credit
feature accessible by a hybrid prepaid-credit
card as defined by Regulation Z, 12 CFR
1026.61, a financial institution must provide
to any prepaid account without a covered
separate credit feature the same account
terms, conditions, and features that it pro-
vides on prepaid accounts in the same pre-

paid account program that have such a
credit feature.
(2) Exception for higher fees or charges. A
financial institution is not prohibited under
paragraph (g)(1) of this section from impos-
ing a higher fee or charge on the asset
feature of a prepaid account with a covered
separate credit feature accessible by a hy-
brid prepaid-credit card than the amount of
a comparable fee or charge that it imposes
on any prepaid account in the same prepaid
account program that does not have such a
credit feature.

(h) Effective date and special transition rules
for disclosure provisions.

(1) Effective date generally. Except as pro-
vided in paragraphs (h)(2) and (3) of this
section, the requirements of this subpart, as
modified by this section, apply to prepaid
accounts as defined in section 1005.2(b)(3),
including government benefit accounts sub-
ject to section 1005.15, beginning April 1,
2019.
(2) Early disclosures.

(i) Exception for disclosures on existing
prepaid account access devices and pre-
paid account packaging materials. The
disclosure requirements of this subpart, as
modified by this section, shall not apply
to any disclosures that are provided, or
that would otherwise be required to be
provided, on prepaid account access de-
vices, or on, in, or with prepaid account
packaging materials that were manufac-
tured, printed, or otherwise produced in
the normal course of business prior to
April 1, 2019.
(ii) Disclosures for prepaid accounts ac-
quired on or after April 1, 2019. This
paragraph applies to prepaid accounts ac-
quired by consumers on or after April 1,
2019 via packaging materials that were
manufactured, printed, or otherwise pro-
duced prior to April 1, 2019.

(A) Notices of certain changes. If a
financial institution has changed a pre-
paid account’s terms and conditions as
a result of paragraph (h)(1) of this sec-
tion taking effect such that a change-
in-terms notice would have been re-
quired under section 1005.8(a) or
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paragraph (f)(2) of this section for ex-
isting customers, the financial institu-
tion must provide to the consumer a
notice of the change within 30 days of
obtaining the consumer’s contact infor-
mation.
(B) Initial disclosures. The financial
institution must mail or deliver to the
consumer initial disclosures pursuant to
section 1005.7 and paragraph (f)(1) of
this section that have been updated as
a result of paragraph (h)(1) of this sec-
tion taking effect, within 30 days of
obtaining the consumer’s contact infor-
mation.

(iii) Disclosures for prepaid accounts ac-
quired before April 1, 2019. This para-
graph applies to prepaid accounts ac-
quired by consumers before October 1,
2017. If a financial institution has
changed a prepaid account’s terms and
conditions as a result of paragraph (h)(1)
of this section taking effect such that a
change-in-terms notice would have been
required under section 1005.8(a) or para-
graph (f)(2) of this section for existing
customers, the financial institution must
provide to the consumer a notice of the
change at least 21 days in advance of the
change becoming effective, provided the
financial institution has the consumer’s
contact information. If the financial insti-
tution obtains the consumer’s contact in-
formation less than 30 days in advance of
the change becoming effective or after it
has become effective, the financial insti-
tution is permitted instead to notify the
consumer of the change in accordance
with the timing requirements set forth in
paragraph (h)(2)(ii)(A) of this section.
(iv) Method of providing notice to con-
sumers. With respect to prepaid accounts
governed by paragraph (h)(2)(ii) or (iii)
of this section, if a financial institution
has not obtained a consumer’s consent to
provide disclosures in electronic form
pursuant to the Electronic Signatures in
Global and National Commerce Act (E-
Sign Act) (15 U.S.C. 7001 et seq.), or is
not otherwise already mailing or deliver-
ing to the consumer written account-
related communications within the re-

spective time periods specified in
paragraphs (h)(2)(ii) or (iii) of this sec-
tion, the financial institution may provide
to the consumer a notice of a change in
terms and conditions pursuant to para-
graph (h)(2)(ii) or (iii) of this section or
required or voluntary updated initial dis-
closures as a result of paragraph (h)(1) of
this section taking effect in electronic
form without regard to the consumer no-
tice and consent requirements of section
101(c) of the E-Sign Act.

(3) Account information not available on
April 1, 2019.

(i) Electronic and written account trans-
action history. If, on April 1, 2019, a
financial institution does not have readily
accessible the data necessary to make
available 12 months of electronic account
transaction history pursuant to paragraph
(c)(1)(ii) of this section or to provide 24
months of written account transaction
history upon request pursuant to para-
graph (c)(1)(iii) of this section, the finan-
cial institution may make available or
provide such histories using the data for
the time period it has until the financial
institution has accumulated the data nec-
essary to comply in full with the require-
ments set forth in paragraphs (c)(1)(ii)
and (iii) of this section.
(ii) Summary totals of fees. If, on April
1, 2019, the financial institution does not
have readily accessible the data necessary
to calculate the summary totals of the
amount of all fees assessed by the finan-
cial institution on the consumer’s prepaid
account for the prior calendar month and
for the calendar year to date pursuant to
paragraph (c)(5) of this section, the fi-
nancial institution may display the sum-
mary totals using the data it has until the
financial institution has accumulated the
data necessary to display the summary
totals as required by paragraph (c)(5) of
this section.
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6–5346.42
SECTION 1005.19—Internet Posting of
Prepaid Account Agreements

(a) Definitions.
(1) Agreement. For purposes of this section,
‘‘agreement’’ or ‘‘prepaid account agree-
ment’’ means the written document or docu-
ments evidencing the terms of the legal ob-
ligation, or the prospective legal obligation,
between a prepaid account issuer and a con-
sumer for a prepaid account. ‘‘Agreement’’
or ‘‘prepaid account agreement’’ also in-
cludes fee information, as defined in para-
graph (a)(3) of this section.
(2) Amends. For purposes of this section,
an issuer ‘‘amends’’ an agreement if it
makes a substantive change (an ‘‘amend-
ment’’) to the agreement. A change is sub-
stantive if it alters the rights or obligations
of the issuer or the consumer under the
agreement. Any change in the fee informa-
tion, as defined in paragraph (a)(3) of this
section, is deemed to be substantive.
(3) Fee information. For purposes of this
section, ‘‘fee information’’ means the short
form disclosure for the prepaid account pur-
suant to section 1005.18(b)(2) and the fee
information and statements required to be
disclosed in the pre-acquisition long form
disclosure for the prepaid account pursuant
to section 1005.18(b)(4).
(4) Issuer. For purposes of this section, ‘‘is-
suer’’ or ‘‘prepaid account issuer’’ means
the entity to which a consumer is legally
obligated, or would be legally obligated,
under the terms of a prepaid account agree-
ment.
(5) Offers. For purposes of this section, an
issuer ‘‘offers’’ an agreement if the issuer
markets, solicits applications for, or other-
wise makes available a prepaid account that
would be subject to that agreement, regard-
less of whether the issuer offers the prepaid
account to the general public.
(6) Offers to the general public. For pur-
poses of this section, an issuer ‘‘offers to
the general public’’ an agreement if the is-
suer markets, solicits applications for, or
otherwise makes available to the general
public a prepaid account that would be sub-
ject to that agreement.

(7) Open account. For purposes of this sec-
tion, a prepaid account is an ‘‘open ac-
count’’ or ‘‘open prepaid account’’ if: There
is an outstanding balance in the account;
the consumer can load funds to the account
even if the account does not currently hold
a balance; or the consumer can access
credit from a covered separate credit feature
accessible by a hybrid prepaid-credit card
as defined in Regulation Z, 12 CFR
1026.61, in connection with the account. A
prepaid account that has been suspended
temporarily (for example, due to a report by
the consumer of unauthorized use of the
card) is considered an ‘‘open account’’ or
‘‘open prepaid account.’’
(8) Prepaid account. For purposes of this
section, ‘‘prepaid account’’ means a prepaid
account as defined in section 1005.2(b)(3).

(b) Submission of agreements to the Bureau.
(1) Submissions on a rolling basis. An is-
suer must make submissions of prepaid ac-
count agreements to the Bureau on a rolling
basis, in the form and manner specified by
the Bureau. Rolling submissions must be
sent to the Bureau no later than 30 days
after an issuer offers, amends, or ceases to
offer any prepaid account agreement as de-
scribed in paragraphs (b)(1)(ii) through (iv)
of this section. Each submission must con-
tain:

(i) Identifying information about the is-
suer and the agreements submitted, in-
cluding the issuer’s name, address, and
identifying number (such as an RSSD ID
number or tax identification number), the
effective date of the prepaid account
agreement, the name of the program
manager, if any, and the list of names of
other relevant parties, if applicable (such
as the employer for a payroll card pro-
gram or the agency for a government
benefit program);
(ii) Any prepaid account agreement of-
fered by the issuer that has not been pre-
viously submitted to the Bureau;
(iii) Any prepaid account agreement pre-
viously submitted to the Bureau that has
been amended, as described in paragraph
(b)(2)(i) of this section; and
(iv) Notification regarding any prepaid
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account agreement previously submitted
to the Bureau that the issuer is withdraw-
ing, as described in paragraphs (b)(3),
(b)(4)(ii), and (b)(5)(ii) of this section.

(2) Amended agreements.
(i) Submission of amended agreements
generally. If a prepaid account agreement
previously submitted to the Bureau is
amended, the issuer must submit the en-
tire amended agreement to the Bureau, in
the form and manner specified by the
Bureau, no later than 30 days after the
change becomes effective. If other identi-
fying information about the issuer and its
submitted agreements pursuant to para-
graph (b)(1)(i) of this section previously
submitted to the Bureau is amended, the
issuer must submit updated information
to the Bureau, in the form and manner
specified by the Bureau, no later than 30
days after the change becomes effective.
(ii) Submission of updated list of names
of other relevant parties. Notwithstanding
paragraph (b)(2)(i) of this section, an is-
suer may delay submitting a change to
the list of names of other relevant parties
to a particular agreement until the earlier
of:

(A) Such time as the issuer is other-
wise submitting an amended agreement
or changes to other identifying infor-
mation about the issuer and its submit-
ted agreements pursuant to paragraph
(b)(1)(i) of this section; or
(B) May 1 of each year, for any up
dates to the list of names of other rel-
evant parties for that agreement that
occurred between the issuer’s last sub-
mission of relevant party information
and April 1 of that year.

(3) Withdrawal of agreements no longer of-
fered. If an issuer no longer offers a prepaid
account agreement that was previously sub-
mitted to the Bureau, the issuer must notify
the Bureau, in the form and manner speci-
fied by the Bureau, no later than 30 days
after the issuer ceases to offer the agree-
ment, that it is withdrawing the agreement.
(4) De minimis exception.

(i) An issuer is not required to submit
any prepaid account agreements to the
Bureau if the issuer has fewer than 3,000

open prepaid accounts. If the issuer has
3,000 or more open prepaid accounts as
of the last day of the calendar quarter,
the issuer must submit to the Bureau its
prepaid account agreements no later than
30 days after the last day of that calendar
quarter.
(ii) If an issuer that did not previously
qualify for the de minimis exception
newly qualifies for the de minimis excep-
tion, the issuer must continue to make
submissions to the Bureau on a rolling
basis until the issuer notifies the Bureau
that the issuer is withdrawing all agree-
ments it previously submitted to the Bu-
reau.

(5) Product testing exception.
(i) An issuer is not required to submit a
prepaid account agreement to the Bureau
if the agreement meets the criteria set
forth in paragraphs (b)(5)(i)(A) through
(C) of this section. If the agreement fails
to meet the criteria set forth in para-
graphs (b)(5)(i)(A) through (C) of this
section as of the last day of the calendar
quarter, the issuer must submit to the Bu-
reau that prepaid account agreement no
later than 30 days after the last day of
that calendar quarter. An agreement quali-
fies for the product testing exception if
the agreement:

(A) Is offered as part of a product test
offered to only a limited group of con-
sumers for a limited period of time;
(B) Is used for fewer than 3,000 open
prepaid accounts; and
(C) Is not offered other than in con-
nection with such a product test.

(ii) If an agreement that did not previ-
ously qualify for the product testing ex-
ception newly qualifies for the exception,
the issuer must continue to make submis-
sions to the Bureau on a rolling basis
with respect to that agreement until the
issuer notifies the Bureau that the issuer
is withdrawing the agreement.

(6) Form and content of agreements sub-
mitted to the Bureau.

(i) Form and content generally.
(A) Each agreement must contain the
provisions of the agreement and the
fee information currently in effect.
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(B) Agreements must not include any
personally identifiable information re-
lating to any consumer, such as name,
address, telephone number, or account
number.
(C) The following are not deemed to
be part of the agreement for purposes
of this section, and therefore are not
required to be included in submissions
to the Bureau:

(1) Ancillary disclosures required by
state or Federal law, such as affiliate
marketing notices, privacy policies,
or disclosures under the E-Sign Act;
(2) Solicitation or marketing materi-
als;
(3) Periodic statements; and
(4) Documents that may be sent to
the consumer along with the prepaid
account or prepaid account agree-
ment such as a cover letter, a valida-
tion sticker on the card, or other in-
formation about card security.

(D) Agreements must be presented in
a clear and legible font.

(ii) Fee information. Fee information
must be set forth either in the prepaid
account agreement or in addenda to that
agreement that attach either or both the
short form disclosure for the prepaid ac-
count pursuant to section 1005.18(b)(2)
and the fee information and statements
required to be disclosed in the long form
disclosure for the prepaid account pursu-
ant to section 1005.18(b)(4). The agree-
ment or addenda thereto must contain all
of the fee information, as defined by
paragraph (a)(3) of this section.
(iii) Integrated agreement. An issuer may
not provide provisions of the agreement
or fee information to the Bureau in the
form of change-in-terms notices or riders
(other than the optional fee information
addenda described in paragraph (b)(6)(ii)
of this section). Changes in provisions or
fee information must be integrated into
the text of the agreement, or the optional
fee information addenda, as appropriate.

(c) Posting of agreements offered to the gen-
eral public.

(1) An issuer must post and maintain on its

publicly available Web site any prepaid ac-
count agreements offered to the general
public that the issuer is required to submit
to the Bureau under paragraph (b) of this
section.
(2) Agreements posted pursuant to this
paragraph (c) must conform to the form and
content requirements for agreements submit-
ted to the Bureau set forth in paragraph
(b)(6) of this section.
(3) The issuer must post and update the
agreements posted on its Web site pursuant
to this paragraph (c) as frequently as the
issuer is required to submit new or
amended agreements to the Bureau pursuant
to paragraph (b)(2)(i) of this section.
(4) Agreements posted pursuant to this
paragraph (c) may be posted in any elec-
tronic format that is readily usable by the
general public. Agreements must be placed
in a location that is prominent and readily
accessible to the public and must be acces-
sible without submission of personally iden-
tifiable information.

(d) Agreements for all open accounts.
(1) Availability of an individual consumer’s
prepaid account agreement. With respect to
any open prepaid account, an issuer must
either:

(i) Post and maintain the consumer’s
agreement on its Web site; or
(ii) Promptly provide a copy of the con-
sumer’s agreement to the consumer upon
the consumer’s request. If the issuer
makes an agreement available upon re-
quest, the issuer must provide the con-
sumer with the ability to request a copy
of the agreement by telephone. The issuer
must send to the consumer a copy of the
consumer’s prepaid account agreement no
later than five business days after the is-
suer receives the consumer’s request.

(2) Form and content of agreements.
(i) Except as provided in this paragraph
(d), agreements posted on the issuer’s
Web site pursuant to paragraph (d)(1)(i)
of this section or sent to the consumer
upon the consumer’s request pursuant to
paragraph (d)(1)(ii) of this section must
conform to the form and content require-
ments for agreements submitted to the
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Bureau as set forth in paragraph (b)(6) of
this section.
(ii) If the issuer posts an agreement on
its Web site under paragraph (d)(1)(i) of
this section, the agreement may be posted
in any electronic format that is readily
usable by the general public and must be
placed in a location that is prominent and
readily accessible to the consumer.
(iii) Agreements posted or otherwise pro-
vided pursuant to this paragraph (d) may
contain personally identifiable informa-
tion relating to the consumer, such as
name, address, telephone number, or ac-
count number, provided that the issuer
takes appropriate measures to make the
agreement accessible only to the con-
sumer or other authorized persons.
(iv) Agreements posted or otherwise pro-
vided pursuant to this paragraph (d) must
set forth the specific provisions and fee
information applicable to the particular
consumer.
(v) Agreements posted pursuant to para-
graph (d)(1)(i) of this section must be
updated as frequently as the issuer is re-
quired to submit amended agreements to
the Bureau pursuant to paragraph
(b)(2)(i) of this section. Agreements pro-
vided upon consumer request pursuant to
paragraph (d)(1)(ii) of this section must
be accurate as of the date the agreement
is sent to the consumer.
(vi) Agreements provided upon consumer
request pursuant to paragraph (d)(1)(ii) of
this section must be provided by the is-
suer in paper form, unless the consumer
agrees to receive the agreement electroni-
cally.

(e) E-Sign Act requirements. Except as other-
wise provided in this section, issuers may pro-
vide prepaid account agreements in electronic
form under paragraphs (c) and (d) of this sec-
tion without regard to the consumer notice
and consent requirements of section 101(c) of
the Electronic Signatures in Global and Na-
tional Commerce Act (E-Sign Act) (15 U.S.C.
7001 et seq.).

(f) Initial submission date. The requirements
of this section apply to prepaid accounts be-
ginning on April 1, 2019. An issuer must sub-

mit to the Bureau no later than May 1, 2019
all prepaid account agreements it offers as of
April 1, 2019.

6–5346.43
SECTION 1005.20—Requirements for
Gift Cards and Gift Certificates

(a) Definitions. For purposes of this section,
except as excluded under paragraph (b), the
following definitions apply:

(1) ‘‘Gift certificate’’ means a card, code,
or other device that is:

(i) Issued on a prepaid basis primarily
for personal, family, or household pur-
poses to a consumer in a specified
amount that may not be increased or re-
loaded in exchange for payment; and
(ii) Redeemable upon presentation at a
single merchant or an affiliated group of
merchants for goods or services.

(2) ‘‘Store gift card’’ means a card, code,
or other device that is:

(i) Issued on a prepaid basis primarily
for personal, family, or household pur-
poses to a consumer in a specified
amount, whether or not that amount may
be increased or reloaded, in exchange for
payment; and
(ii) Redeemable upon presentation at a
single merchant or an affiliated group of
merchants for goods or services.

(3) ‘‘General-use prepaid card’’ means a
card, code, or other device that is:

(i) Issued on a prepaid basis primarily
for personal, family, or household pur-
poses to a consumer in a specified
amount, whether or not that amount may
be increased or reloaded, in exchange for
payment; and
(ii) Redeemable upon presentation at
multiple, unaffiliated merchants for goods
or services, or usable at automated teller
machines.

(4) ‘‘Loyalty, award, or promotional gift
card’’ means a card, code, or other device
that:

(i) Is issued on a prepaid basis primarily
for personal, family, or household pur-
poses to a consumer in connection with a
loyalty, award, or promotional program;
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(ii) Is redeemable upon presentation at
one or more merchants for goods or ser-
vices, or usable at automated teller ma-
chines; and
(iii) Sets forth the following disclosures,
as applicable:

(A) A statement indicating that the
card, code, or other device is issued
for loyalty, award, or promotional pur-
poses, which must be included on the
front of the card, code, or other device;
(B) The expiration date for the under-
lying funds, which must be included
on the front of the card, code, or other
device;
(C) The amount of any fees that may
be imposed in connection with the
card, code, or other device, and the
conditions under which they may be
imposed, which must be provided on
or with the card, code, or other device;
and
(D) A toll-free telephone number and,
if one is maintained, a Web site, that a
consumer may use to obtain fee infor-
mation, which must be included on the
card, code, or other device.

(5) Dormancy or inactivity fee. The terms
‘‘dormancy fee’’ and ‘‘inactivity fee’’ mean
a fee for non-use of or inactivity on a gift
certificate, store gift card, or general-use
prepaid card.
(6) Service fee. The term ‘‘service fee’’
means a periodic fee for holding or use of a
gift certificate, store gift card, or general-
use prepaid card. A periodic fee includes
any fee that may be imposed on a gift
certificate, store gift card, or general-use
prepaid card from time to time for holding
or using the certificate or card.
(7) Activity. The term ‘‘activity’’ means any
action that results in an increase or decrease
of the funds underlying a certificate or card,
other than the imposition of a fee, or an
adjustment due to an error or a reversal of
a prior transaction.

(b) Exclusions. The terms ‘‘gift certificate,’’
‘‘store gift card,’’ and ‘‘general-use prepaid
card’’, as defined in paragraph (a) of this sec-
tion, do not include any card, code, or other
device that is:

(1) Useable solely for telephone services;
(2) Reloadable and not marketed or labeled
as a gift card or gift certificate. For pur-
poses of this paragraph (b)(2), the term
‘‘reloadable’’ includes a temporary non-
reloadable card issued solely in connection
with a reloadable card, code, or other de-
vice;
(3) A loyalty, award, or promotional gift
card;
(4) Not marketed to the general public;
(5) Issued in paper form only; or
(6) Redeemable solely for admission to
events or venues at a particular location or
group of affiliated locations, or to obtain
goods or services in conjunction with ad-
mission to such events or venues, either at
the event or venue or at specific locations
affiliated with and in geographic proximity
to the event or venue.

(c) Form of disclosures.
(1) Clear and conspicuous. Disclosures
made under this section must be clear and
conspicuous. The disclosures may contain
commonly accepted or readily understand-
able abbreviations or symbols.
(2) Format. Disclosures made under this
section generally must be provided to the
consumer in written or electronic form. Ex-
cept for the disclosures in paragraphs (c)(3)
and (h)(2) of this section, written and elec-
tronic disclosures made under this section
must be in a retainable form. Only disclo-
sures provided under paragraphs (c)(3) and
(h)(2) may be given orally.
(3) Disclosures prior to purchase. Before a
gift certificate, store gift card, or general-
use prepaid card is purchased, a person that
issues or sells such certificate or card must
disclose to the consumer the information
required by paragraphs (d)(2), (e)(3), and
(f)(1) of this section. The fees and terms
and conditions of expiration that are re-
quired to be disclosed prior to purchase
may not be changed after purchase.
(4) Disclosures on the certificate or card.
Disclosures required by paragraphs
(a)(4)(iii), (d)(2), (e)(3), and (f)(2) of this
section must be made on the certificate or
card, or in the case of a loyalty, award, or
promotional gift card, on the card, code, or
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other device. A disclosure made in an ac-
companying terms and conditions docu-
ment, on packaging surrounding a certifi-
cate or card, or on a sticker or other label
affixed to the certificate or card does not
constitute a disclosure on the certificate or
card. For an electronic certificate or card,
disclosures must be provided electronically
on the certificate or card provided to the
consumer. An issuer that provides a code or
confirmation to a consumer orally must pro-
vide to the consumer a written or electronic
copy of the code or confirmation promptly,
and the applicable disclosures must be pro-
vided on the written copy of the code or
confirmation.

(d) Prohibition on imposition of fees or
charges. No person may impose a dormancy,
inactivity, or service fee with respect to a gift
certificate, store gift card, or general-use pre-
paid card, unless:

(1) There has been no activity with respect
to the certificate or card, in the one-year
period ending on the date on which the fee
is imposed;
(2) The following are stated, as applicable,
clearly and conspicuously on the gift certifi-
cate, store gift card, or general-use prepaid
card:

(i) The amount of any dormancy, inactiv-
ity, or service fee that may be charged;
(ii) How often such fee may be assessed;
and
(iii) That such fee may be assessed for
inactivity; and

(3) Not more than one dormancy, inactivity,
or service fee is imposed in any given cal-
endar month.

(e) Prohibition on sale of gift certificates or
cards with expiration dates. No person may
sell or issue a gift certificate, store gift card,
or general-use prepaid card with an expiration
date, unless:

(1) The person has established policies and
procedures to provide consumers with a
reasonable opportunity to purchase a certifi-
cate or card with at least five years remain-
ing until the certificate or card expiration
date;
(2) The expiration date for the underlying
funds is at least the later of:

(i) Five years after the date the gift cer-
tificate was initially issued, or the date
on which funds were last loaded to a
store gift card or general-use prepaid
card; or
(ii) The certificate or card expiration
date, if any;

(3) The following disclosures are provided
on the certificate or card, as applicable:

(i) The expiration date for the underlying
funds or, if the underlying funds do not
expire, that fact;
(ii) A toll-free telephone number and, if
one is maintained, a Web site that a con-
sumer may use to obtain a replacement
certificate or card after the certificate or
card expires if the underlying funds may
be available; and
(iii) Except where a non-reloadable cer-
tificate or card bears an expiration date
that is at least seven years from the date
of manufacture, a statement, disclosed
with equal prominence and in close prox-
imity to the certificate or card expiration
date, that:

(A) The certificate or card expires, but
the underlying funds either do not ex-
pire or expire later than the certificate
or card, and;
(B) The consumer may contact the is-
suer for a replacement card; and

(4) No fee or charge is imposed on the
cardholder for replacing the gift certificate,
store gift card, or general-use prepaid card
or for providing the certificate or card
holder with the remaining balance in some
other manner prior to the funds expiration
date, unless such certificate or card has
been lost or stolen.

(f) Additional disclosure requirements for gift
certificates or cards. The following disclo-
sures must be provided in connection with a
gift certificate, store gift card, or general-use
prepaid card, as applicable:

(1) Fee disclosures. For each type of fee
that may be imposed in connection with the
certificate or card (other than a dormancy,
inactivity, or service fee subject to the dis-
closure requirements under paragraph (d)(2)
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of this section), the following information
must be provided on or with the certificate
or card:

(i) The type of fee;
(ii) The amount of the fee (or an expla-
nation of how the fee will be deter-
mined); and
(iii) The conditions under which the fee
may be imposed.

(2) Telephone number for fee information.
A toll-free telephone number and, if one is
maintained, a Web site, that a consumer
may use to obtain information about fees
described in paragraphs (d)(2) and (f)(1) of
this section must be disclosed on the certifi-
cate or card.

(g) Compliance dates.
(1) Effective date for gift certificates, store
gift cards, and general-use prepaid cards.
Except as provided in paragraph (h) of this
section, the requirements of this section ap-
ply to any gift certificate, store gift card, or
general-use prepaid card sold to a consumer
on or after August 22, 2010, or provided to
a consumer as a replacement for such cer-
tificate or card.
(2) Effective date for loyalty, award, or
promotional gift cards. The requirements in
paragraph (a)(4)(iii) of this section apply to
any card, code, or other device provided to
a consumer in connection with a loyalty,
award, or promotional program if the period
of eligibility for such program began on or
after August 22, 2010.

(h) Temporary exemption.
(1) Delayed mandatory compliance date.
For any gift certificate, store gift card, or
general-use prepaid card produced prior to
April 1, 2010, the mandatory compliance
date of the requirements of paragraphs
(c)(3), (d)(2), (e)(1), (e)(3), and (f) of this
section is January 31, 2011, provided that
an issuer of such certificate or card:

(i) Complies with all other provisions of
this section;
(ii) Does not impose an expiration date
with respect to the funds underlying such
certificate or card;
(iii) At the consumer’s request, replaces

such certificate or card if it has funds
remaining at no cost to the consumer;
and
(iv) Satisfies the requirements of para-
graph (h)(2) of this section.

(2) Additional disclosures. Issuers relying
on the delayed effective date in section
1005.20(h)(1) must disclose through in-store
signage, messages during customer service
calls, Web sites, and general advertising,
that:

(i) The underlying funds of such certifi-
cate or card do not expire;
(ii) Consumers holding such certificate or
card have a right to a free replacement
certificate or card, which must be accom-
panied by the packaging and materials
typically associated with such certificate
or card; and
(iii) Any dormancy, inactivity, or service
fee for such certificate or card that might
otherwise be charged will not be charged
if such fees do not comply with section
916 of the Act.

(3) Expiration of additional disclosure re-
quirements. The disclosures in paragraph
(h)(2) of this section:

(i) Are not required to be provided on or
after January 31, 2011, with respect to
in-store signage and general advertising.
(ii) Are not required to be provided on
or after January 31, 2013, with respect to
messages during customer service calls
and Web sites.

6–5346.5
SUBPART B—REQUIREMENTS FOR
REMITTANCE TRANSFERS

SECTION 1005.30—Remittance Transfer
Definitions

Except as otherwise provided, for purposes of
this subpart, the following definitions apply:

(a) ‘‘Agent’’ means an agent, authorized del-
egate, or person affiliated with a remittance
transfer provider, as defined under State or
other applicable law, when such agent, autho-
rized delegate, or affiliate acts for that remit-
tance transfer provider.

(b) ‘‘Business day’’ means any day on which
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the offices of a remittance transfer provider
are open to the public for carrying on substan-
tially all business functions.

(c) ‘‘Designated recipient’’ means any person
specified by the sender as the authorized re-
cipient of a remittance transfer to be received
at a location in a foreign country.

(d) ‘‘Preauthorized remittance transfer’’ means
a remittance transfer authorized in advance to
recur at substantially regular intervals.

(e) Remittance transfer.
(1) General definition. A ‘‘remittance trans-
fer’’ means the electronic transfer of funds
requested by a sender to a designated re-
cipient that is sent by a remittance transfer
provider. The term applies regardless of
whether the sender holds an account with
the remittance transfer provider, and regard-
less of whether the transaction is also an
electronic fund transfer, as defined in sec-
tion 1005.3(b).
(2) Exclusions from coverage. The term
‘‘remittance transfer’’ does not include:

(i) Small value transactions. Transfer
amounts, as described in section
1005.31(b)(1)(i), of $15 or less.
(ii) Securities and commodities transfers.
Any transfer that is excluded from the
definition of electronic fund transfer un-
der section 1005.3(c)(4).

(f) Remittance transfer provider.
(1) General definition. ‘‘Remittance transfer
provider’’ or ‘‘provider’’ means any person
that provides remittance transfers for a con-
sumer in the normal course of its business,
regardless of whether the consumer holds
an account with such person.
(2) Normal course of business.

(i) Safe harbor. For purposes of para-
graph (f)(1) of this section, a person is
deemed not to be providing remittance
transfers for a consumer in the normal
course of its business if the person:

(A) Provided 500 or fewer remittance
transfers in the previous calendar year;
and
(B) Provides 500 or fewer remittance
transfers in the current calendar year.

(ii) Transition period—coming into com-
pliance. Beginning on July 21, 2020, if a

person that provided 500 or fewer remit-
tance transfers in the previous calendar
year provides more than 500 remittance
transfers in the current calendar year, and
if that person is then providing remit-
tance transfers for a consumer in the nor-
mal course of its business pursuant to
paragraph (f)(1) of this section, the per-
son has a reasonable period of time, not
to exceed six months, to begin complying
with this subpart. Compliance with this
subpart will not be required for any re-
mittance transfers for which payment is
made during that reasonable period of
time.
(iii) Transition period—qualifying for the
safe harbor. If a person who previously
provided remittance transfers in the nor-
mal course of its business in excess of
the safe harbor threshold set forth in this
paragraph (f)(2) determines that, as of a
particular date, it will qualify for the safe
harbor, it may cease complying with the
requirements of this subpart with respect
to any remittance transfers for which
payment is made after that date. The re-
quirements of the Act and this part, in-
cluding those set forth in sections
1005.33 and 1005.34, as well as the re-
quirements set forth in section 1005.13,
continue to apply to transfers for which
payment is made prior to that date.

(g) ‘‘Sender’’ means a consumer in a State
who primarily for personal, family, or house-
hold purposes requests a remittance transfer
provider to send a remittance transfer to a
designated recipient.

(h) Third-party fees.
(1) Covered third-party fees. The term
‘‘covered third-party fees’’ means any fees
imposed on the remittance transfer by a
person other than the remittance transfer
provider except for fees described in para-
graph (h)(2) of this section.
(2) Non-covered third-party fees. The term
‘‘non-covered third-party fees’’ means any
fees imposed by the designated recipient’s
institution for receiving a remittance trans-
fer into an account except if the institution
acts as an agent of the remittance transfer
provider.
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6–5346.55
SECTION 1005.31—Disclosures

(a) General form of disclosures.
(1) Clear and conspicuous. Disclosures re-
quired by this subpart or permitted by para-
graph (b)(1)(viii) of this section or section
1005.33(h)(3) must be clear and conspicu-
ous. Disclosures required by this subpart or
permitted by paragraph (b)(1)(viii) of this
section or section 1005.33(h)(3) may con-
tain commonly accepted or readily under-
standable abbreviations or symbols.
(2) Written and electronic disclosures. Dis-
closures required by this subpart generally
must be provided to the sender in writing.
Disclosures required by paragraph (b)(1) of
this section may be provided electronically,
if the sender electronically requests the re-
mittance transfer provider to send the remit-
tance transfer. Written and electronic disclo-
sures required by this subpart generally
must be made in a retainable form. Disclo-
sures provided via mobile application or
text message, to the extent permitted by
paragraph (a)(5) of this section, need not be
retainable.
(3) Disclosures for oral telephone transac-
tions. The information required by para-
graph (b)(1) of this section may be dis-
closed orally if:

(i) The transaction is conducted orally
and entirely by telephone;
(ii) The remittance transfer provider
complies with the requirements of para-
graph (g)(2) of this section;
(iii) The provider discloses orally a state-
ment about the rights of the sender re-
garding cancellation required by para-
graph (b)(2)(iv) of this section pursuant
to the timing requirements in paragraph
(e)(1) of this section; and
(iv) The provider discloses orally, as
each is applicable, the information re-
quired by paragraph (b)(2)(vii) of this
section and the information required by
section 1005.36(d)(1)(i)(A), with respect
to transfers subject to section
1005.36(d)(2)(ii), pursuant to the timing
requirements in paragraph (e)(1) of this
section.

(4) Oral disclosures for certain error reso-

lution notices. The information required by
section 1005.33(c)(1) may be disclosed
orally if:

(i) The remittance transfer provider de-
termines that an error occurred as de-
scribed by the sender; and
(ii) The remittance transfer provider
complies with the requirements of para-
graph (g)(2) of this section.

(5) Disclosures for mobile application or
text message transactions. The information
required by paragraph (b)(1) of this section
may be disclosed orally or via mobile appli-
cation or text message if:

(i) The transaction is conducted entirely
by telephone via mobile application or
text message;
(ii) The remittance transfer provider
complies with the requirements of para-
graph (g)(2) of this section;
(iii) The provider discloses orally or via
mobile application or text message a
statement about the rights of the sender
regarding cancellation required by para-
graph (b)(2)(iv) of this section pursuant
to the timing requirements in paragraph
(e)(1) of this section; and
(iv) The provider discloses orally or via
mobile application or text message, as
each is applicable, the information re-
quired by paragraph (b)(2)(vii) of this
section and the information required by
section 1005.36(d)(1)(i)(A), with respect
to transfers subject to section
1005.36(d)(2)(ii), pursuant to the timing
requirements in paragraph (e)(1) of this
section.

(b) Disclosure requirements.
(1) Prepayment disclosure. A remittance
transfer provider must disclose to a sender,
as applicable:

(i) The amount that will be transferred to
the designated recipient, in the currency
in which the remittance transfer is
funded, using the term ‘‘Transfer
Amount’’ or a substantially similar term;
(ii) Any fees imposed and any taxes col-
lected on the remittance transfer by the
provider, in the currency in which the
remittance transfer is funded, using the
terms ‘‘Transfer Fees’’ for fees and
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‘‘Transfer Taxes’’ for taxes, or substan-
tially similar terms;
(iii) The total amount of the transaction,
which is the sum of paragraphs (b)(1)(i)
and (ii) of this section, in the currency in
which the remittance transfer is funded,
using the term ‘‘Total’’ or a substantially
similar term;
(iv) The exchange rate used by the pro-
vider for the remittance transfer, rounded
consistently for each currency to no
fewer than two decimal places and no
more than four decimal places, using the
term ‘‘Exchange Rate’’ or a substantially
similar term;
(v) The amount in paragraph (b)(1)(i) of
this section, in the currency in which the
funds will be received by the designated
recipient, but only if covered third-party
fees are imposed under paragraph
(b)(1)(vi) of this section, using the term
‘‘Transfer Amount’’ or a substantially
similar term. The exchange rate used to
calculate this amount is the exchange rate
in paragraph (b)(1)(iv) of this section, in-
cluding an estimated exchange rate to the
extent permitted by section 1005.32, prior
to any rounding of the exchange rate;
(vi) Any covered third-party fees, in the
currency in which the funds will be re-
ceived by the designated recipient, using
the term ‘‘Other Fees,’’ or a substantially
similar term. The exchange rate used to
calculate any covered third-party fees is
the exchange rate in paragraph (b)(1)(iv)
of this section, including an estimated ex-
change rate to the extent permitted by
section 1005.32, prior to any rounding of
the exchange rate;
(vii) The amount that will be received by
the designated recipient, in the currency
in which the funds will be received, us-
ing the term ‘‘Total to Recipient’’ or a
substantially similar term except that this
amount shall not include non-covered
third party fees or taxes collected on the
remittance transfer by a person other than
the provider regardless of whether such
fees or taxes are disclosed pursuant to
paragraph (b)(1)(viii) of this section. The
exchange rate used to calculate this
amount is the exchange rate in paragraph

(b)(1)(iv) of this section, including an es-
timated exchange rate to the extent per-
mitted by section 1005.32, prior to any
rounding of the exchange rate.
(viii) A statement indicating that non-
covered third-party fees or taxes collected
on the remittance transfer by a person
other than the provider may apply to the
remittance transfer and result in the des-
ignated recipient receiving less than the
amount disclosed pursuant to paragraph
(b)(1)(vii) of this section. A provider may
only include this statement to the extent
that such fees or taxes do or may apply
to the transfer, using the language set
forth in Model Forms A-30(a) through (c)
of Appendix A to this part, as appropri-
ate, or substantially similar language. In
this statement, a provider also may, but is
not required, to disclose any applicable
non-covered third-party fees or taxes col-
lected by a person other than the pro-
vider. Any such figure must be disclosed
in the currency in which the funds will
be received, using the language set forth
in Model Forms A-30(b) through (d) of
Appendix A to this part, as appropriate,
or substantially similar language. The ex-
change rate used to calculate any dis-
closed non-covered third-party fees or
taxes collected on the remittance transfer
by a person other than the provider is the
exchange rate in paragraph (b)(1)(iv) of
this section, including an estimated ex-
change rate to the extent permitted by
section 1005.32, prior to any rounding of
the exchange rate.

(2) Receipt. A remittance transfer provider
must disclose to a sender, as applicable:

(i) The disclosures described in
paragraphs(b)(1)(i) through (viii) of this
section;
(ii) The date in the foreign country on
which funds will be available to the des-
ignated recipient, using the term ‘‘Date
Available’’ or a substantially similar term.
A provider may provide a statement that
funds may be available to the designated
recipient earlier than the date disclosed,
using the term ‘‘may be available
sooner’’ or a substantially similar term;
(iii) The name and, if provided by the
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sender, the telephone number and/or ad-
dress of the designated recipient, using
the term ‘‘Recipient’’ or a substantially
similar term;
(iv) A statement about the rights of the
sender regarding the resolution of errors
and cancellation, using language set forth
in Model Form A-37 of Appendix A to
this part or substantially similar language.
For any remittance transfer scheduled by
the sender at least three business days
before the date of the transfer, the state-
ment about the rights of the sender re-
garding cancellation must instead reflect
the requirements of section 1005.36(c);
(v) The name, telephone number(s), and
Web site of the remittance transfer pro-
vider;
(vi) A statement that the sender can con-
tact the State agency that licenses or
charters the remittance transfer provider
with respect to the remittance transfer
and the Consumer Financial Protection
Bureau for questions or complaints about
the remittance transfer provider, using
language set forth in Model Form A-37
of Appendix A to this part or substan-
tially similar language. The disclosure
must provide the name, telephone num-
ber(s), and Web site of the State agency
that licenses or charters the remittance
transfer provider with respect to the re-
mittance transfer and the name, toll-free
telephone number(s), and Web site of the
Consumer Financial Protection Bureau;
and
(vii) For any remittance transfer sched-
uled by the sender at least three business
days before the date of the transfer, or
the first transfer in a series of
preauthorized remittance transfers, the
date the remittance transfer provider will
make or made the remittance transfer, us-
ing the term ‘‘Transfer Date,’’ or a sub-
stantially similar term.

(3) Combined disclosure.
(i) In general. As an alternative to pro-
viding the disclosures described in para-
graph (b)(1) and (2) of this section, a
remittance transfer provider may provide
the disclosures described in paragraph
(b)(2) of this section, as applicable, in a

single disclosure pursuant to the timing
requirements in paragraph (e)(1) of this
section. Except as provided in paragraph
(b)(3)(ii) of this section, if the remittance
transfer provider provides the combined
disclosure and the sender completes the
transfer, the remittance transfer provider
must provide the sender with proof of
payment when payment is made for the
remittance transfer. The proof of payment
must be clear and conspicuous, provided
in writing or electronically, and provided
in a retainable form.
(ii) Transfers scheduled before the date
of transfer. If the disclosure described in
paragraph (b)(3)(i) of this section is pro-
vided in accordance with section
1005.36(a)(1)(i) and payment is not pro-
cessed by the remittance transfer provider
at the time the remittance transfer is
scheduled, a remittance transfer provider
may provide confirmation that the trans-
action has been scheduled in lieu of the
proof of payment otherwise required by
paragraph (b)(3)(i) of this section. The
confirmation of scheduling must be clear
and conspicuous, provided in writing or
electronically, and provided in a
retainable form.

(4) Long form error resolution and cancel-
lation notice. Upon the sender’s request, a
remittance transfer provider must promptly
provide to the sender a notice describing
the sender’s error resolution and cancella-
tion rights, using language set forth in
Model Form A-36 of Appendix A to this
part or substantially similar language. For
any remittance transfer scheduled by the
sender at least three business days before
the date of the transfer, the description of
the rights of the sender regarding cancella-
tion must instead reflect the requirements of
section 1005.36(c).

(c) Specific format requirements.
(1) Grouping. The information required by
paragraphs (b)(1)(i), (ii), and (iii) of this
section generally must be grouped together.
The information required by paragraphs
(b)(1)(v), (vi), (vii), and (viii) of this sec-
tion generally must be grouped together.
Disclosures provided via mobile application
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or text message, to the extent permitted by
paragraph (a)(5) of this section, generally
need not comply with the grouping require-
ments of this paragraph, however informa-
tion required or permitted by paragraph
(b)(1)(viii) of this section must be grouped
with information required by paragraph
(b)(1)(vii) of this section.
(2) Proximity. The information required by
paragraph (b)(1)(iv) of this section gener-
ally must be disclosed in close proximity to
the other information required by paragraph
(b)(1) of this section. The information re-
quired by paragraph (b)(2)(iv) of this sec-
tion generally must be disclosed in close
proximity to the other information required
by paragraph (b)(2) of this section. The in-
formation required or permitted by para-
graph (b)(1)(viii) must be in close proxim-
ity to the information required by paragraph
(b)(1)(vii) of this section. Disclosures pro-
vided via mobile application or text mes-
sage, to the extent permitted by paragraph
(a)(5) of this section, generally need not
comply with the proximity requirements of
this paragraph, however information re-
quired or permitted by paragraph (b)(1)(viii)
of this section must follow the information
required by paragraph (b)(1)(vii) of this
section.
(3) Prominence and size. Written disclo-
sures required by this subpart or permitted
by paragraph (b)(1)(viii) of this section
must be provided on the front of the page
on which the disclosure is printed. Disclo-
sures required by this subpart or permitted
by paragraph (b)(1)(viii) of this section that
are provided in writing or electronically
must be in a minimum eight-point font, ex-
cept for disclosures provided via mobile ap-
plication or text message, to the extent per-
mitted by paragraph (a)(5) of this section.
Disclosures required by paragraph (b) of
this section or permitted by paragraph
(b)(1)(viii) of this section that are provided
in writing or electronically must be in equal
prominence to each other.
(4) Segregation. Except for disclosures pro-
vided via mobile application or text mes-
sage, to the extent permitted by paragraph
(a)(5) of this section, disclosures required
by this subpart that are provided in writing

or electronically must be segregated from
everything else and must contain only infor-
mation that is directly related to the disclo-
sures required under this subpart.

(d) Estimates. Estimated disclosures may be
provided to the extent permitted by section
1005.32. Estimated disclosures must be de-
scribed using the term ‘‘Estimated’’ or a sub-
stantially similar term in close proximity to
the estimated term or terms.

(e) Timing.
(1) Except as provided in section
1005.36(a), a pre-payment disclosure re-
quired by paragraph (b)(1) of this section or
a combined disclosure required by para-
graph (b)(3) of this section must be pro-
vided to the sender when the sender re-
quests the remittance transfer, but prior to
payment for the transfer.
(2) Except as provided in section
1005.36(a), a receipt required by paragraph
(b)(2) of this section generally must be pro-
vided to the sender when payment is made
for the remittance transfer. If a transaction
is conducted entirely by telephone, a receipt
required by paragraph (b)(2) of this section
may be mailed or delivered to the sender
no later than one business day after the date
on which payment is made for the remit-
tance transfer. If a transaction is conducted
entirely by telephone and involves the
transfer of funds from the sender’s account
held by the provider, the receipt required by
paragraph (b)(2) of this section may be pro-
vided on or with the next regularly sched-
uled periodic statement for that account or
within 30 days after payment is made for
the remittance transfer if a periodic state-
ment is not provided. The statement about
the rights of the sender regarding cancella-
tion required by paragraph (b)(2)(iv) of this
section may, but need not, be disclosed pur-
suant to the timing requirements of this
paragraph if a provider discloses this infor-
mation pursuant to paragraphs (a)(3)(iii) or
(a)(5)(iii) of this section.

(f) Accurate when payment is made. Except
as provided in section 1005.36(b), disclosures
required by this section or permitted by para-
graph (b)(1)(viii) of this section must be accu-
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rate when a sender makes payment for the
remittance transfer, except to the extent esti-
mates are permitted by section 1005.32.

(g) Foreign language disclosures.
(1) General. Except as provided in para-
graph (g)(2) of this section, disclosures re-
quired by this subpart or permitted by para-
graph (b)(1)(viii) of this section or section
1005.33(h)(3) must be made in English and,
if applicable, either in:

(i) Each of the foreign languages princi-
pally used by the remittance transfer pro-
vider to advertise, solicit, or market re-
mittance transfer services, either orally, in
writing, or electronically, at the office in
which a sender conducts a transaction or
asserts an error; or
(ii) The foreign language primarily used
by the sender with the remittance transfer
provider to conduct the transaction (or
for written or electronic disclosures made
pursuant to section 1005.33, in the for-
eign language primarily used by the
sender with the remittance transfer pro-
vider to assert the error), provided that
such foreign language is principally used
by the remittance transfer provider to ad-
vertise, solicit, or market remittance
transfer services, either orally, in writing,
or electronically, at the office in which a
sender conducts a transaction or asserts
an error, respectively.

(2) Oral, mobile application, or text mes-
sage disclosures. Disclosures provided
orally for transactions conducted orally and
entirely by telephone under paragraph (a)(3)
of this section or orally or via mobile appli-
cation or text message for transactions con-
ducted via mobile application or text mes-
sage under paragraph (a)(5) of this section
shall be made in the language primarily
used by the sender with the remittance
transfer provider to conduct the transaction.
Disclosures provided orally under paragraph
(a)(4) of this section for error resolution
purposes shall be made in the language pri-
marily used by the sender with the remit-
tance transfer provider to assert the error.

6–5346.551
SECTION 1005.32—Estimates

(a) Temporary exception for insured institu-
tions.

(1) General. For disclosures described in
sections 1005.31(b)(1) through (3) and
1005.36(a)(1) and (2), estimates may be
provided in accordance with paragraph (c)
of this section for the amounts required to
be disclosed under section 1005.31(b)(1)(iv)
through (vii), if:

(i) A remittance transfer provider cannot
determine the exact amounts for reasons
beyond its control;
(ii) A remittance transfer provider is an
insured institution; and
(iii) The remittance transfer is sent from
the sender’s account with the institution;
provided however, for the purposes of
this paragraph, a sender’s account does
not include a prepaid account, unless the
prepaid account is a payroll card account
or a government benefit account.

(2) Sunset date. Paragraph (a)(1) of this
section expires on July 21, 2020.
(3) Insured institution. For purposes of this
section, the term ‘‘insured institution’’
means insured depository institutions
(which includes uninsured U.S. branches
and agencies of foreign depository institu-
tions) as defined in section 3 of the Federal
Deposit Insurance Act (12 U.S.C. 1813),
and insured credit unions as defined in sec-
tion 101 of the Federal Credit Union Act
(12 U.S.C. 1752).

(b) Permanent exceptions.
(1) Permanent exception for transfers to
certain countries.

(i) General. For disclosures described in
sections 1005.31(b)(1) through (b)(3) and
1005.36(a)(1) and (a)(2), estimates may
be provided for transfers to certain coun-
tries in accordance with paragraph (c) of
this section for the amounts required to
be disclosed under section
1005.31(b)(1)(iv) through (b)(1)(vii), if a
remittance transfer provider cannot deter-
mine the exact amounts when the disclo-
sure is required because:

(A) The laws of the recipient country
do not permit such a determination, or
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(B) The method by which transactions
are made in the recipient country does
not permit such determination.

(ii) Safe harbor. A remittance transfer
provider may rely on the list of countries
published by the Bureau to determine
whether estimates may be provided under
paragraph (b)(1) of this section, unless
the provider has information that a coun-
try’s laws or the method by which trans-
actions are conducted in that country per-
mits a determination of the exact
disclosure amount.

(2) Permanent exception for transfers
scheduled before the date of transfer.

(i) Except as provided in paragraph
(b)(2)(ii) of this section, for disclosures
described in sections 1005.36(a)(1)(i) and
(a)(2)(i), estimates may be provided in
accordance with paragraph (d) of this
section for the amounts to be disclosed
under sections 1005.31(b)(1)(iv) through
(vii) if the remittance transfer is sched-
uled by a sender five or more business
days before the date of the transfer. In
addition, if, at the time the sender sched-
ules such a transfer, the provider agrees
to a sender’s request to fix the amount to
be transferred in the currency in which
the remittance transfer will be received
and not the currency in which it is
funded, estimates may also be provided
for the amounts to be disclosed under
sections 1005.31(b)(1)(i) through (iii), ex-
cept as provided in paragraph (b)(2)(iii)
of this section.
(ii) Covered third-party fees described in
section 1005.31(b)(1)(vi) may be esti-
mated under paragraph (b)(2)(i) of this
section only if the exchange rate is also
estimated under paragraph (b)(2)(i) of
this section and the estimated exchange
rate affects the amount of such fees.
(iii) Fees and taxes described in section
1005.31(b)(1)(ii) may be estimated under
paragraph (b)(2)(i) of this section only if
the amount that will be transferred in the
currency in which it is funded is also
estimated under paragraph (b)(2)(i) of
this section, and the estimated amount
affects the amount of such fees and taxes.

(3) Permanent exception for optional dis-

closure of non-covered third-party fees and
taxes collected by a person other than the
provider. For disclosures described in sec-
tions 1005.31(b)(1) through (3) and
1005.36(a)(1) and (2), estimates may be
provided for applicable non-covered third-
party fees and taxes collected on the remit-
tance transfer by a person other than the
provider, which are permitted to be dis-
closed under section 1005.31(b)(1)(viii),
provided such estimates are based on rea-
sonable sources of information.
(4) Permanent exception for estimation of
the exchange rate by an insured institution.

(i) Except as provided in paragraph
(b)(4)(ii) of this section, for disclosures
described in sections 1005.31(b)(1)
through (3) and 1005.36(a)(1) and (2),
estimates may be provided for a remit-
tance transfer to a particular country in
accordance with paragraph (c) of this
section for the amounts required to be
disclosed under section 1005.31(b)(1)(iv)
through (vii), if the designated recipient
of the remittance transfer will receive
funds in the country’s local currency and
all of the following conditions are met:

(A) The remittance transfer provider is
an insured institution as defined in
paragraph (a)(3) of this section;
(B) At the time the insured institution
must provide, as applicable, the disclo-
sure required by section 1005.31(b)(1)
through (3) or section 1005.36(a)(1) or
(2), the insured institution cannot de-
termine the exact exchange rate re-
quired to be disclosed under section
1005.31(b)(1)(iv) for that remittance
transfer;
(C) The insured institution made 1,000
or fewer remittance transfers in the
prior calendar year to the particular
country for which the designated re-
cipients of those transfers received
funds in the country’s local currency;
and
(D) The remittance transfer is sent
from the sender’s account with the in-
sured institution; provided however, for
the purposes of this paragraph, a send-
er’s account does not include a prepaid
account, unless the prepaid account is
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a payroll card account or a government
benefit account.

(ii) The disclosures in section
1005.31(b)(1)(v) through (vii) may be es-
timated under paragraph (b)(4)(i) of this
section only if the exchange rate is per-
mitted to be estimated under paragraph
(b)(4)(i) of this section and the estimated
exchange rate affects the amount of such
disclosures.

(5) Permanent exception for estimation of
covered third-party fees by an insured insti-
tution.

(i) Except as provided in paragraph
(b)(5)(ii) of this section, for disclosures
described in sections 1005.31(b)(1)
through (3) and 1005.36(a)(1) and (2),
estimates may be provided for a remit-
tance transfer to a particular designated
recipient’s institution in accordance with
paragraph (c) of this section for the
amounts required to be disclosed under
section 1005.31(b)(1)(vi) through (vii), if
all of the following conditions are met:

(A) The remittance transfer provider is
an insured institution as defined in
paragraph (a)(3) of this section;
(B) At the time the insured institution
must provide, as applicable, the disclo-
sure required by section 1005.31(b)(1)
through (3) or section 1005.36(a)(1) or
(2), the insured institution cannot de-
termine the exact covered third-party
fees required to be disclosed under
section 1005.31(b)(1)(vi) for that re-
mittance transfer;
(C) The insured institution made 500
or fewer remittance transfers in the
prior calendar year to that designated
recipient’s institution, or a United
States federal statute or regulation pro-
hibits the insured institution from be-
ing able to determine the exact covered
third-party fees required to be dis-
closed under section 1005.31(b)(1)(vi)
for that remittance transfer; and
(D) The remittance transfer is sent
from the sender’s account with the in-
sured institution; provided however, for
the purposes of this paragraph, a send-
er’s account does not include a prepaid
account, unless the prepaid account is

a payroll card account or a government
benefit account.

(ii) The disclosure in section
1005.31(b)(1)(vii) may be estimated un-
der paragraph (b)(5)(i) of this section
only if covered third-party fees are per-
mitted to be estimated under paragraph
(b)(5)(i) of this section and the estimated
covered third-party fees affect the amount
of such disclosure.

(c) Bases for estimates generally. Estimates
provided pursuant to the exceptions in para-
graph (a) or (b)(1) of this section must be
based on the below-listed approach or ap-
proaches, except as otherwise permitted by
this paragraph. If a remittance transfer pro-
vider bases an estimate on an approach that is
not listed in this paragraph, the provider is
deemed to be in compliance with this para-
graph so long as the designated recipient re-
ceives the same, or greater, amount of funds
than the remittance transfer provider disclosed
under section 1005.31(b)(1)(vii).

(1) Exchange rate. In disclosing the ex-
change rate as required under section
1005.31(b)(1)(iv), an estimate must be
based on one of the following:

(i) For remittance transfers sent via inter-
national ACH that qualify for the excep-
tion in paragraph (b)(1)(ii) of this sec-
tion, the most recent exchange rate set by
the recipient country’s central bank or
other governmental authority and reported
by a Federal Reserve Bank;
(ii) The most recent publicly available
wholesale exchange rate and, if appli-
cable, any spread that the remittance
transfer provider or its correspondent
typically applies to such a wholesale rate
for remittance transfers for that currency;
or
(iii) The most recent exchange rate of-
fered or used by the person making funds
available directly to the designated recipi-
ent or by the person setting the exchange
rate.

(2) Transfer amount in the currency in
which the funds will be received by the
designated recipient. In disclosing the trans-
fer amount in the currency in which the
funds will be received by the designated
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recipient, as required under section
1005.31(b)(1)(v), an estimate must be based
on the estimated exchange rate provided in
accordance with paragraph (c)(1) of this
section, prior to any rounding of the esti-
mated exchange rate.
(3) Covered third-party fees.

(i) Imposed as percentage of amount
transferred. In disclosing covered third-
party fees, as described under section
1005.31(b)(1)(vi), that are a percentage
of the amount transferred to the desig-
nated recipient, an estimated exchange
rate must be based on the estimated ex-
change rate provided in accordance with
paragraph (c)(1) of this section, prior to
any rounding of the estimated exchange
rate.
(ii) Imposed by the intermediary or final
institution. In disclosing covered third-
party fees pursuant to section
1005.31(b)(1)(vi), an estimate must be
based on one of the following:

(A) The remittance transfer provider’s
most recent remittance transfer to the
designated recipient’s institution, or
(B) A representative transmittal route
identified by the remittance transfer
provider.

(4) Amount of currency that will be re-
ceived by the designated recipient. In dis-
closing the amount of currency that will be
received by the designated recipient as re-
quired under section 1005.31(b)(1)(vii), an
estimate must be based on the information
provided in accordance with paragraphs
(c)(1) through (3) of this section, as appli-
cable.

(d) Bases for estimates for transfers sched-
uled before the date of transfer. Estimates pro-
vided pursuant to paragraph (b)(2) of this sec-
tion must be based on the exchange rate or,
where applicable, the estimated exchange rate
based on an estimation methodology permitted
under paragraph (c) of this section that the
provider would have used or did use that day
in providing disclosures to a sender requesting
such a remittance transfer to be made on the
same day. If, in accordance with this para-
graph, a remittance transfer provider uses a
basis described in paragraph (c) of this section

but not listed in paragraph (c)(1) of this sec-
tion, the provider is deemed to be in compli-
ance with this paragraph regardless of the
amount received by the designated recipient,
so long as the estimation methodology is the
same that the provider would have used or did
use in providing disclosures to a sender re-
questing such a remittance transfer to be made
on the same day.

6–5346.552
SECTION 1005.33—Procedures for
Resolving Errors

(a) Definition of error.
(1) Types of transfers or inquiries covered.
For purposes of this section, the term error
means:

(i) An incorrect amount paid by a sender
in connection with a remittance transfer
unless the disclosure stated an estimate of
the amount paid by a sender in accor-
dance with section 1005.32(b)(2) and the
difference results from application of the
actual exchange rate, fees, and taxes,
rather than any estimated amount;
(ii) A computational or bookkeeping er-
ror made by the remittance transfer pro-
vider relating to a remittance transfer;
(iii) The failure to make available to a
designated recipient the amount of cur-
rency disclosed pursuant to section
1005.31(b)(1)(vii) and stated in the dis-
closure provided to the sender under sec-
tion 1005.31(b)(2) or (3) for the remit-
tance transfer, unless:

(A) The disclosure stated an estimate
of the amount to be received in accor-
dance with section 1005.32(a) or
(b)(1), (2), (4), or (5) and the differ-
ence results from application of the ac-
tual exchange rate, fees, and taxes,
rather than any estimated amounts; or
(B) The failure resulted from extraor-
dinary circumstances outside the remit-
tance transfer provider’s control that
could not have been reasonably antici-
pated; or
(C) The difference results from the ap-
plication of non-covered third-party
fees or taxes collected on the remit-
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tance transfer by a person other than
the provider and the provider provided
the disclosure required by section
1005.31(b)(1)(viii).

(iv) The failure to make funds available
to a designated recipient by the date of
availability stated in the disclosure pro-
vided to the sender under section
1005.31(b)(2) or (3) for the remittance
transfer, unless the failure to make the
funds available resulted from:

(A) Extraordinary circumstances out-
side the remittance transfer provider’s
control that could not have been rea-
sonably anticipated;
(B) Delays related to a necessary in-
vestigation or other special action by
the remittance transfer provider or a
third party as required by the provid-
er’s fraud screening procedures or in
accordance with the Bank Secrecy Act,
31 U.S.C. 5311 et seq., Office of For-
eign Assets Control requirements, or
similar laws or requirements;
(C) The remittance transfer being
made with fraudulent intent by the
sender or any person acting in concert
with the sender; or
(D) The sender having provided the
remittance transfer provider an incor-
rect account number or recipient insti-
tution identifier for the designated re-
cipient’s account or institution,
provided that the remittance transfer
provider meets the conditions set forth
in paragraph (h) of this section;

(v) The sender’s request for documenta-
tion required by section 1005.31 or for
additional information or clarification
concerning a remittance transfer, includ-
ing a request a sender makes to deter-
mine whether an error exists under para-
graphs (a)(1)(i) through (iv) of this
section.

(2) Types of transfers or inquiries not cov-
ered. The term error does not include:

(i) An inquiry about the status of a re-
mittance transfer, except where the funds
from the transfer were not made available
to a designated recipient by the disclosed
date of availability as described in para-
graph (a)(1)(iv) of this section;

(ii) A request for information for tax or
other recordkeeping purposes;
(iii) A change requested by the desig-
nated recipient; or
(iv) A change in the amount or type of
currency received by the designated re-
cipient from the amount or type of cur-
rency stated in the disclosure provided to
the sender under section 1005.31(b)(2) or
(3) if the remittance transfer provider re-
lied on information provided by the
sender as permitted under section
1005.31 in making such disclosure.

(b) Notice of error from sender.
(1) Timing; contents. A remittance transfer
provider shall comply with the requirements
of this section with respect to any oral or
written notice of error from a sender that:

(i) Is received by the remittance transfer
provider no later than 180 days after the
disclosed date of availability of the remit-
tance transfer;
(ii) Enables the provider to identify:

(A) The sender’s name and telephone
number or address;
(B) The recipient’s name, and if
known, the telephone number or ad-
dress of the recipient; and
(C) The remittance transfer to which
the notice of error applies; and

(iii) Indicates why the sender believes an
error exists and includes to the extent
possible the type, date, and amount of the
error, except for requests for documenta-
tion, additional information, or clarifica-
tion described in paragraph (a)(1)(v) of
this section.

(2) Request for documentation or clarifica-
tion. When a notice of error is based on
documentation, additional information, or
clarification that the sender previously re-
quested under paragraph (a)(1)(v) of this
section, the sender’s notice of error is
timely if received by the remittance transfer
provider the later of 180 days after the dis-
closed date of availability of the remittance
transfer or 60 days after the provider sent
the documentation, information, or clarifica-
tion that had been requested.

(c) Time limits and extent of investigation.
(1) Time limits for investigation and report
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to consumer of error. A remittance transfer
provider shall investigate promptly and de-
termine whether an error occurred within 90
days of receiving a notice of error. The
remittance transfer provider shall report the
results to the sender, including notice of
any remedies available for correcting any
error that the provider determines has oc-
curred, within three business days after
completing its investigation.
(2) Remedies. Except as provided in para-
graph (c)(2)(iii) of this section, if, following
an assertion of an error by a sender, the
remittance transfer provider determines an
error occurred, the provider shall, within
one business day of, or as soon as reason-
ably practicable after, receiving the sender’s
instructions regarding the appropriate rem-
edy, correct the error as designated by the
sender by:

(i) In the case of any error under para-
graphs (a)(1)(i) through (iii) of this sec-
tion, as applicable, either:

(A) Refunding to the sender the
amount of funds provided by the
sender in connection with a remittance
transfer which was not properly trans-
mitted, or the amount appropriate to
resolve the error; or
(B) Making available to the designated
recipient, without additional cost to the
sender or to the designated recipient,
the amount appropriate to resolve the
error;

(ii) Except as provided in paragraph
(c)(2)(iii) of this section, in the case of
an error under paragraph (a)(1)(iv) of this
section

(A) As applicable, either:
(1) Refunding to the sender the
amount of funds provided by the
sender in connection with a remit-
tance transfer which was not prop-
erly transmitted, or the amount ap-
propriate to resolve the error; or
(2) Making available to the desig-
nated recipient the amount appropri-
ate to resolve the error. Such amount
must be made available to the desig-
nated recipient without additional
cost to the sender or to the desig-
nated recipient; and

(B) Refunding to the sender any fees
imposed and, to the extent not prohib-
ited by law, taxes collected on the re-
mittance transfer;

(iii) In the case of an error under para-
graph (a)(1)(iv) of this section that oc-
curred because the sender provided incor-
rect or insufficient information in
connection with the remittance transfer,
the remittance transfer provider shall pro-
vide the remedies required by paragraphs
(c)(2)(ii)(A)(1) and (c)(2)(ii)(B) of this
section within three business days of pro-
viding the report required by paragraph
(c)(1) or (d)(1) of this section except that
the provider may agree to the sender’s
request, upon receiving the results of the
error investigation, that the funds be ap-
plied towards a new remittance transfer,
rather than be refunded, if the provider
has not yet processed a refund. The pro-
vider may deduct from the amount re-
funded or applied towards a new transfer
any fees actually imposed on or, to the
extent not prohibited by law, taxes actu-
ally collected on the remittance transfer
as part of the first unsuccessful remit-
tance transfer attempt except that the pro-
vider shall not deduct its own fee.
(iv) In the case of a request under para-
graph (a)(1)(v) of this section, providing
the requested documentation, information,
or clarification.

(d) Procedures if remittance transfer provider
determines no error or different error oc-
curred. In addition to following the proce-
dures specified in paragraph (c) of this sec-
tion, the remittance transfer provider shall
follow the procedures set forth in this para-
graph (d) if it determines that no error oc-
curred or that an error occurred in a manner
or amount different from that described by the
sender.

(1) Explanation of results of investigation.
The remittance transfer provider’s report of
the results of the investigation shall include
a written explanation of the provider’s find-
ings and shall note the sender’s right to
request the documents on which the pro-
vider relied in making its determination.

6–5346.552 CFPB’s Regulation E § 1005.33

56



The explanation shall also address the spe-
cific complaint of the sender.
(2) Copies of documentation. Upon the
sender’s request, the remittance transfer
provider shall promptly provide copies of
the documents on which the provider relied
in making its error determination.

(e) Reassertion of error. A remittance transfer
provider that has fully complied with the error
resolution requirements of this section has no
further responsibilities under this section
should the sender later reassert the same error,
except in the case of an error asserted by the
sender following receipt of information pro-
vided under paragraph (a)(1)(v) of this sec-
tion.

(f) Relation to other laws.
(1) Relation to Regulation E section
1005.11 for incorrect EFTs from a sender’s
account. If an alleged error involves an in-
correct electronic fund transfer from a send-
er’s account in connection with a remittance
transfer, and the sender provides a notice of
error to the account-holding institution, the
account-holding institution shall comply
with the requirements of section 1005.11
governing error resolution rather than the
requirements of this section, provided that
the account-holding institution is not also
the remittance transfer provider. If the re-
mittance transfer provider is also the finan-
cial institution that holds the consumer’s ac-
count, then the error-resolution provisions
of this section apply when the sender pro-
vides such notice of error.
(2) Relation to Truth in Lending Act and
Regulation Z. If an alleged error involves
an incorrect extension of credit in connec-
tion with a remittance transfer, an incorrect
amount received by the designated recipient
under paragraph (a)(1)(iii) of this section
that is an extension of credit for property or
services not delivered as agreed, or the fail-
ure to make funds available by the dis-
closed date of availability under paragraph
(a)(1)(iv) of this section that is an extension
of credit for property or services not deliv-
ered as agreed, and the sender provides a
notice of error to the creditor extending the
credit, the provisions of Regulation Z, 12
CFR 1026.13, governing error resolution

apply to the creditor, rather than the re-
quirements of this section, even if the credi-
tor is the remittance transfer provider. How-
ever, if the creditor is the remittance
transfer provider, paragraph (b) of this sec-
tion will apply instead of 12 CFR
1026.13(b). If the sender instead provides a
notice of error to the remittance transfer
provider that is not also the creditor, then
the error-resolution provisions of this sec-
tion apply to the remittance transfer pro-
vider.
(3) Unauthorized remittance transfers. If an
alleged error involves an unauthorized elec-
tronic fund transfer for payment in connec-
tion with a remittance transfer, sections
1005.6 and 1005.11 apply with respect to
the account-holding institution. If an alleged
error involves an unauthorized use of a
credit account for payment in connection
with a remittance transfer, the provisions of
Regulation Z, 12 CFR 1026.12(b), if appli-
cable, and section 1026.13, apply with re-
spect to the creditor.

(g) Error resolution standards and
recordkeeping requirements.

(1) Compliance program. A remittance
transfer provider shall develop and maintain
written policies and procedures that are de-
signed to ensure compliance with the error
resolution requirements applicable to remit-
tance transfers under this section.
(2) Retention of error-related documenta-
tion. The remittance transfer provider’s
policies and procedures required under
paragraph (g)(1) of this section shall in-
clude policies and procedures regarding the
retention of documentation related to error
investigations. Such policies and procedures
must ensure, at a minimum, the retention of
any notices of error submitted by a sender,
documentation provided by the sender to
the provider with respect to the alleged er-
ror, and the findings of the remittance trans-
fer provider regarding the investigation of
the alleged error. Remittance transfer pro-
viders are subject to the record retention
requirements under section 1005.13.

(h) Incorrect account number or recipient in-
stitution identifier provided by the sender. The
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exception in paragraph (a)(1)(iv)(D) of this
section applies if:

(1) The remittance transfer provider can
demonstrate that the sender provided an in-
correct account number or recipient institu-
tion identifier to the provider in connection
with the remittance transfer;
(2) For any instance in which the sender
provided the incorrect recipient institution
identifier, prior to or when sending the
transfer, the provider used reasonably avail-
able means to verify that the recipient insti-
tution identifier provided by the sender cor-
responded to the recipient institution name
provided by the sender;
(3) The provider provided notice to the
sender before the sender made payment for
the remittance transfer that, in the event the
sender provided an incorrect account num-
ber or recipient institution identifier, the
sender could lose the transfer amount. For
purposes of providing this disclosure, sec-
tion 1005.31(a)(2) applies to this notice un-
less the notice is given at the same time as
other disclosures required by this subpart
for which information is permitted to be
disclosed orally or via mobile application or
text message, in which case this disclosure
may be given in the same medium as those
other disclosures;
(4) The incorrect account number or recipi-
ent institution identifier resulted in the de-
posit of the remittance transfer into a cus-
tomer’s account that is not the designated
recipient’s account; and
(5) The provider promptly used reasonable
efforts to recover the amount that was to be
received by the designated recipient.

6–5346.553
SECTION 1005.34—Procedures for
Cancellation and Refund of Remittance
Transfers

(a) Sender right of cancellation and refund.
Except as provided in section 1005.36(c), a
remittance transfer provider shall comply with
the requirements of this section with respect
to any oral or written request to cancel a
remittance transfer from the sender that is re-
ceived by the provider no later than 30 min-

utes after the sender makes payment in con-
nection with the remittance transfer if:

(1) The request to cancel enables the pro-
vider to identify the sender’s name and ad-
dress or telephone number and the particu-
lar transfer to be cancelled; and
(2) The transferred funds have not been
picked up by the designated recipient or
deposited into an account of the designated
recipient.

(b) Time limits and refund requirements. A
remittance transfer provider shall refund, at no
additional cost to the sender, the total amount
of funds provided by the sender in connection
with a remittance transfer, including any fees
and, to the extent not prohibited by law, taxes
imposed in connection with the remittance
transfer, within three business days of receiv-
ing a sender’s request to cancel the remittance
transfer.

6–5346.554
SECTION 1005.35—Acts of Agents

A remittance transfer provider is liable for any
violation of this subpart by an agent when
such agent acts for the provider.

6–5346.555
SECTION 1005.36—Transfers Scheduled
before the Date of Transfer

(a) Timing.
(1) For a one-time transfer scheduled five
or more business days before the date of
transfer or for the first in a series of
preauthorized remittance transfers, the re-
mittance transfer provider must:

(i) Provide either the pre-payment disclo-
sure described in section 1005.31(b)(1)
and the receipt described in section
1005.31(b)(2) or the combined disclosure
described in section 1005.31(b)(3), in ac-
cordance with the timing requirements set
forth in section 1005.31(e); and
(ii) If any of the disclosures provided
pursuant to paragraph (a)(1)(i) of this
section contain estimates as permitted by
section 1005.32(b)(2), mail or deliver to
the sender an additional receipt meeting
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the requirements described in section
1005.31(b)(2) no later than one business
day after the date of the transfer. If the
transfer involves the transfer of funds
from the sender’s account held by the
provider, the receipt required by this
paragraph may be provided on or with
the next periodic statement for that ac-
count, or within 30 days after the date of
the transfer if a periodic statement is not
provided.

(2) For each subsequent preauthorized re-
mittance transfer:

(i) If any of the information on the most
recent receipt provided pursuant to para-
graph (a)(1)(i) of this section, or by this
paragraph (a)(2)(i), other than the tempo-
ral disclosures required by section
1005.31(b)(2)(ii) and (b)(2)(vii), is no
longer accurate with respect to a subse-
quent preauthorized remittance transfer
for reasons other than as permitted by
section 1005.32, then the remittance
transfer provider must provide an updated
receipt meeting the requirements de-
scribed in section 1005.31(b)(2) to the
sender. The provider must mail or deliver
this receipt to the sender within a reason-
able time prior to the scheduled date of
the next subsequent preauthorized remit-
tance transfer. Such receipt must clearly
and conspicuously indicate that it con-
tains updated disclosures.
(ii) Unless a receipt was provided in ac-
cordance with paragraph (a)(2)(i) of this
section that contained no estimates pursu-
ant to section 1005.32, the remittance
transfer provider must mail or deliver to
the sender a receipt meeting the require-
ments described in section 1005.31(b)(2)
no later than one business day after the
date of the transfer. If the remittance
transfer involves the transfer of funds
from the sender’s account held by the
provider, the receipt required by this
paragraph may be provided on or with
the next periodic statement for that ac-
count, or within 30 days after the date of
the transfer if a periodic statement is not
provided.
(iii) A remittance transfer provider must
provide the disclosures required by para-

graph (d) of this section in accordance
with the timing requirements of that sec-
tion.

(b) Accuracy.
(1) For a one-time transfer scheduled five
or more business days in advance or for the
first in a series of preauthorized remittance
transfers, disclosures provided pursuant to
paragraph (a)(1)(i) of this section must
comply with section 1005.31(f) by being
accurate when a sender makes payment ex-
cept to the extent estimates are permitted by
section 1005.32.
(2) For each subsequent preauthorized re-
mittance transfer, the most recent receipt
provided pursuant to paragraph (a)(1)(i) or
(a)(2)(i) of this section must be accurate as
of when such transfer is made, except:

(i) The temporal elements required by
section 1005.31(b)(2)(ii) and (b)(2)(vii)
must be accurate only if the transfer is
the first transfer to occur after the disclo-
sure was provided; and
(ii) To the extent estimates are permitted
by section 1005.32.

(3) Disclosures provided pursuant to para-
graph (a)(1)(ii) or (a)(2)(ii) of this section
must be accurate as of when the remittance
transfer to which it pertains is made, except
to the extent estimates are permitted by sec-
tion 1005.32(a) or (b)(1), (4), or (5).

(c) Cancellation. For any remittance transfer
scheduled by the sender at least three business
days before the date of the transfer, a remit-
tance transfer provider shall comply with any
oral or written request to cancel the remittance
transfer from the sender if the request to can-
cel:

(1) Enables the provider to identify the
sender’s name and address or telephone
number and the particular transfer to be
cancelled; and
(2) Is received by the provider at least
three business days before the scheduled
date of the remittance transfer.

(d) Additional requirements for subsequent
preauthorized remittance transfers.

(1) Disclosure requirement.
(i) For any subsequent transfer in a se-
ries of preauthorized remittance transfers,
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the remittance transfer provider must dis-
close to the sender:

(A) The date the provider will make
the subsequent transfer, using the term
‘‘Future Transfer Date,’’ or a substan-
tially similar term;
(B) A statement about the rights of the
sender regarding cancellation as de-
scribed in section 1005.31(b)(2)(iv);
and
(C) The name, telephone number(s),
and Web site of the remittance transfer
provider.

(ii) If the future date or dates of transfer
are described as occurring in regular peri-
odic intervals, e.g., the 15th of every
month, rather than as a specific calendar
date or dates, the remittance transfer pro-
vider must disclose any future date or
dates of transfer that do not conform to
the described interval.

(2) Notice requirements.
(i) Except as described in paragraph
(d)(2)(ii) of this section, the disclosures
required by paragraph (d)(1) of this sec-
tion must be received by the sender no
more than 12 months, and no less than
five business days prior to the date of
any subsequent transfer to which it per-
tains. The disclosures required by para-
graph (d)(1) of this section may be pro-
vided in a separate disclosure or may be
provided on one or more disclosures re-
quired by this subpart related to the same
series of preauthorized transfers, so long
as the consumer receives the required in-
formation for each subsequent
preauthorized remittance transfer in ac-
cordance with the timing requirements of
this paragraph (d)(2)(i).
(ii) For any subsequent preauthorized re-
mittance transfer for which the date of
transfer is four or fewer business days
after the date payment is made for that
transfer, the information required by
paragraph (d)(1) of this section must be
provided on or with the receipt described
in section 1005.31(b)(2), or disclosed as
permitted by section 1005.31(a)(3) or
(a)(5), for the initial transfer in that series
in accordance with paragraph (a)(1)(i) of
this section.

(3) Specific format requirement. The infor-
mation required by paragraph (d)(1)(i)(A)
of this section generally must be disclosed
in close proximity to the other information
required by paragraph (d)(1)(i)(B) of this
section.
(4) Accuracy. Any disclosure required by
paragraph (d)(1) of this section must be ac-
curate as of the date the preauthorized re-
mittance transfer to which it pertains is
made.

6–5347
APPENDIX A to Part 1005—Model
Disclosure Clauses and Forms

A-1—Model Clauses for Unsolicited Issuance
(section 1005.5(b)(2))

A-2—Model Clauses for Initial Disclosures
(section 1005.7(b))

A-3—Model Forms for Error Resolution
Notice (sections 1005.7(b)(10) and
1005.8(b))

A-4—Model Form for Service-roviding
Institutions (section 1005.14(b)(1)(ii))

A-5—Model Clauses for Government
Agencies (section 1005.15(e)(1) and (2))

A-6—Model Clauses for Authorizing
One-Time Electronic Fund Transfers Using
Information from a Check (section
1005.3(b)(2))

A-7—Model Clauses for Financial Institutions
Offering Prepaid Accounts (section
1005.18(d) and (e)(3))

A-8—Model Clause for Electronic Collection
of Returned Item Fees (section
1005.3(b)(3))

A-9—Model Consent Form for Overdraft
Services (section 1005.17)

A-10(a)—Model Form for Short Form
Disclosures for Government Benefit
Accounts (sections 1005.15(c) and
1005.18(b)(2), (3), (6), and (7))

A-10(b)—Model Form for Short Form
Disclosures for Payroll Card Accounts
(section 1005.18(b)(2), (3), (6), and (7))

A-10(c)—Model Form for Short Form
Disclosures for Prepaid Accounts, Example
1 (section 1005.18(b)(2), (3), (6), and (7))

A-10(d)—Model Form for Short Form
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Disclosures for Prepaid Accounts, Example
2 (section 1005.18(b)(2), (3), (6), and (7))

A-10(e)—Model Form for Short Form
Disclosures for Prepaid Accounts with
Multiple Service Plans (section
1005.18(b)(2), (3), (6), and (7))

A-10(f)—Sample Form for Long Form
Disclosures for Prepaid Accounts (section
1005.18(b)(4), (6), and (7))

A-11 through A-29 [Reserved]
A-30(a)—Model Form for Pre-Payment

Disclosures for Remittance Transfers
Exchanged into Local Currency, including
a disclaimer where non-covered third-party
fees and foreign taxes may apply (section
1005.31(b)(1))

A-30(b)—Model Form for Pre-Payment
Disclosures for Remittance Transfers
Exchanged into Local Currency, including
a disclaimer with estimate for non-covered
third-party fees (section 1005.31(b)(1))

A-30(c)—Model Form for Pre-Payment
Disclosures for Remittance Transfers
Exchanged into Local Currency, including
a disclaimer with estimate for foreign taxes
(section 1005.31(b)(1))

A-30(d)—Model Form for Pre-Payment
Disclosures for Remittance Transfers
Exchanged into Local Currency, including
a disclaimer with estimates for non-covered
third-party fees and foreign taxes (section
1005.31(b)(1))

A-31—Model Form for Receipts for
Remittance Transfers Exchanged into Local
Currency (section 1005.31(b)(2))

A-32—Model Form for Combined
Disclosures for Remittance Transfers
Exchanged into Local Currency (section
1005.31(b)(3))

A-33—Model Form for Pre-Payment
Disclosures for Dollar-to-Dollar Remittance
Transfers (section 1005.31(b)(1))

A-34—Model Form for Receipts for
Dollar-to-Dollar Remittance Transfers
(section 1005.31(b)(2))

A-35—Model Form for Combined
Disclosures for Dollar-to-Dollar Remittance
Transfers (section 1005.31(b)(3))

A-36—Model Form for Error Resolution and
Cancellation Disclosures (Long) (section
1005.31(b)(4))

A-37—Model Form for Error Resolution and

Cancellation Disclosures (Short) (section
1005.31(b)(2)(iv) and (b)(2)(vi))

A-38—Model Form for Pre-Payment
Disclosures for Remittance Transfers
Exchanged into Local Currency

A-39—Model Form for Receipts for
Remittance Transfers Exchanged into Local
Currency—Spanish (section 1005.31(b)(2))

A-40—Model Form for Combined
Disclosures for Remittance Transfers
Exchanged into Local Currency—Spanish
(section 1005.31(b)(3))

A-41—Model Form for Error Resolution and
Cancellation Disclosures (Long)—
Spanish (section 1005.31(b)(4))

6–5348
A-1—Model Clauses for Unsolicited
Issuance (section 1005.5(b)(2))

(a) Accounts using cards. You cannot use the
enclosed card to transfer money into or out of
your account until we have validated it. If you
do not want to use the card, please (destroy it
at once by cutting it in half).

[Financial institution may add validation in-
structions here.]

(b) Accounts using codes. You cannot use the
enclosed code to transfer money into or out of
your account until we have validated it. If you
do not want to use the code, please (destroy
this notice at once).

[Financial institution may add validation in-
structions here.]

6–5349
A-2—Model Clauses for Initial
Disclosures (section 1005.7(b))

(a) Consumer Liability (section 1005.7(b)(1)).
(Tell us AT ONCE if you believe your [card]
[code] has been lost or stolen, or if you be-
lieve that an electronic fund transfer has been
made without your permission using informa-
tion from your check. Telephoning is the best
way of keeping your possible losses down.
You could lose all the money in your account
(plus your maximum overdraft line of credit).
If you tell us within 2 business days after you
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learn of the loss or theft of your [card] [code],
you can lose no more than $50 if someone
used your [card][code] without your permis-
sion.)

If you do NOT tell us within 2 business
days after you learn of the loss or theft of
your [card] [code], and we can prove we
could have stopped someone from using your
[card] [code] without your permission if you
had told us, you could lose as much as $500.

Also, if your statement shows transfers that
you did not make, including those made by
card, code or other means, tell us at once. If
you do not tell us within 60 days after the
statement was mailed to you, you may not get
back any money you lost after the 60 days if
we can prove that we could have stopped
someone from taking the money if you had
told us in time. If a good reason (such as a
long trip or a hospital stay) kept you from
telling us, we will extend the time periods.

6–5349.1
(b) Contact in event of unauthorized transfer
(section 1005.7(b)(2)). If you believe your
[card] [code] has been lost or stolen, call:

[Telephone number]
or write:
[Name of person or office to be notified]
[Address].

You should also call the number or write to
the address listed above if you believe a trans-
fer has been made using the information from
your check without your permission.

(c) Business days (section 1005.7(b)(3)). For
purposes of these disclosures, our business
days are (Monday through Friday) (Monday
through Saturday) (any day including Satur-
days and Sundays). Holidays are (not) in-
cluded.

6–5349.2
(d) Transfer types and limitations (section
1005.7(b)(4)).

(1) Account access. You may use your
[card][code] to:

(i) Withdraw cash from your [checking]
[or] [savings] account.
(ii) Make deposits to your [checking]
[or] [savings] account.

(iii) Transfer funds between your check-
ing and savings accounts whenever you
request.
(iv) Pay for purchases at places that have
agreed to accept the [card] [code].
(v) Pay bills directly [by telephone] from
your [checking] [or] [savings] account in
the amounts and on the days you request.
Some of these services may not be avail-
able at all terminals.

(2) Electronic check conversion. You may
authorize a merchant or other payee to
make a one-time electronic payment from
your checking account using information
from your check to:

(i) Pay for purchases.
(ii) Pay bills.

(3) Limitations on frequency of transfers.
(i) You may make only [insert number,
e.g., 3] cash withdrawals from our termi-
nals each [insert time period, e.g., week].
(ii) You can use your telephone bill-
payment service to pay [insert number]
bills each [insert time period] [telephone
call].
(iii) You can use our point-of-sale trans-
fer service for [insert number] transac-
tions each [insert time period].
(iv) For security reasons, there are limits
on the number of transfers you can make
using our [terminals] [telephone bill-
payment service] [point-of-sale transfer
service].

(4) Limitations on dollar amounts of trans-
fers.

(i) You may withdraw up to [insert dollar
amount] from our terminals each [insert
time period] time you use the [card]
[code].
(ii) You may buy up to [insert dollar
amount] worth of goods or services each
[insert time period] time you use the
[card] [code] in our point-of-sale transfer
service.

6–5349.3
(e) Fees (section 1005.7(b)(5)).

(1) Per transfer charge. We will charge
you [insert dollar amount] for each transfer
you make using our [automated teller ma-
chines] [telephone bill-payment service]
[point-of-sale transfer service].
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(2) Fixed charge. We will charge you [in-
sert dollar amount] each [insert time period]
for our [automated teller machine service]
[telephone bill-payment service] [point-of-
sale transfer service].
(3) Average or minimum balance charge.
We will only charge you for using our [au-
tomated teller machines] [telephone bill-
payment service] [point-of-sale transfer ser-
vice] if the [average] [minimum] balance in
your [checking account] [savings account]
[accounts] falls below [insert dollar
amount]. If it does, we will charge you
[insert dollar amount] each [transfer] [insert
time period].

(f) Confidentiality (section 1005.7(b)(9)). We
will disclose information to third parties about
your account or the transfers you make:

(i) Where it is necessary for completing
transfers, or
(ii) In order to verify the existence and
condition of your account for a third party,
such as a credit bureau or merchant, or
(iii) In order to comply with government
agency or court orders, or
(iv) If you give us your written permission.

6–5349.4
(g) Documentation (section 1005.7(b)(6)).

(1) Terminal transfers. You can get a re-
ceipt at the time you make any transfer to
or from your account using one of our [au-
tomated teller machines] [or] [point-of-sale
terminals].
(2) Preauthorized credits. If you have ar-
ranged to have direct deposits made to your
account at least once every 60 days from
the same person or company, (we will let
you know if the deposit is [not] made.) [the
person or company making the deposit will
tell you every time they send us the money]
[you can call us at (insert telephone num-
ber) to find out whether or not the deposit
has been made].
(3) Periodic statements. You will get a
[monthly] [quarterly] account statement (un-
less there are no transfers in a particular
month. In any case you will get the state-
ment at least quarterly).
(4) Passbook account where the only pos-
sible electronic fund transfers are

preauthorized credits. If you bring your
passbook to us, we will record any elec-
tronic deposits that were made to your ac-
count since the last time you brought in
your passbook.

6–5349.5
(h) Preauthorized payments (section 1005.7(b)
(6), (7) and (8); section 1005.10(d)).

(1) Right to stop payment and procedure
for doing so. If you have told us in advance
to make regular payments out of your ac-
count, you can stop any of these payments.
Here’s how:
Call us at [insert telephone number], or
write us at [insert address], in time for us to
receive your request 3 business days or
more before the payment is scheduled to be
made. If you call, we may also require you
to put your request in writing and get it to
us within 14 days after you call. (We will
charge you [insert amount] for each stop-
payment order you give.)
(2) Notice of varying amounts. If these
regular payments may vary in amount, [we]
[the person you are going to pay] will tell
you, 10 days before each payment, when it
will be made and how much it will be.
(You may choose instead to get this notice
only when the payment would differ by
more than a certain amount from the previ-
ous payment, or when the amount would
fall outside certain limits that you set.)
(3) Liability for failure to stop payment of
preauthorized transfer. If you order us to
stop one of these payments 3 business days
or more before the transfer is scheduled,
and we do not do so, we will be liable for
your losses or damages.

6–5349.6
(i) Financial institution’s liability (section
1005.7(b)(8)). If we do not complete a trans-
fer to or from your account on time or in the
correct amount according to our agreement
with you, we will be liable for your losses or
damages. However, there are some exceptions.
We will not be liable, for instance:

(1) If, through no fault of ours, you do not
have enough money in your account to
make the transfer.
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(2) If the transfer would go over the credit
limit on your overdraft line.
(3) If the automated teller machine where
you are making the transfer does not have
enough cash.
(4) If the [terminal] [system] was not work-
ing properly and you knew about the break-
down when you started the transfer.
(5) If circumstances beyond our control
(such as fire or flood) prevent the transfer,
despite reasonable precautions that we have
taken.
(6) There may be other exceptions stated in
our agreement with you.

(j) ATM fees (section 1005.7(b)(11)). When
you use an ATM not owned by us, you may
be charged a fee by the ATM operator [or any
network used] (and you may be charged a fee
for a balance inquiry even if you do not com-
plete a fund transfer).

6–5350
A-3—Model Forms for Error Resolution
Notice (sections 1005.7(b)(10) and
1005.8(b))

(a) Initial and annual error resolution notice
(sections 1005.7(b)(10) and 1005.8(b)).

In Case of Errors or Questions About Your
Electronic Transfers

Telephone us at [insert telephone number]
Write us at [insert address]
[or
Email us at [insert email address]]

as soon as you can, if you think your state-
ment or receipt is wrong or if you need more
information about a transfer listed on the
statement or receipt. We must hear from you
no later than 60 days after we sent the FIRST
statement on which the problem or error ap-
peared.

(1) Tell us your name and account number
(if any).
(2) Describe the error or the transfer you
are unsure about, and explain as clearly as
you can why you believe it is an error or
why you need more information.
(3) Tell us the dollar amount of the sus-
pected error.
If you tell us orally, we may require that

you send us your complaint or question in
writing within 10 business days.

We will determine whether an error oc-
curred within 10 business days after we hear
from you and will correct any error promptly.
If we need more time, however, we may take
up to 45 days to investigate your complaint or
question. If we decide to do this, we will
credit your account within 10 business days
for the amount you think is in error, so that
you will have the use of the money during the
time it takes us to complete our investigation.
If we ask you to put your complaint or ques-
tion in writing and we do not receive it within
10 business days, we may not credit your
account.

For errors involving new accounts, point-of-
sale, or foreign-initiated transactions, we may
take up to 90 days to investigate your com-
plaint or question. For new accounts, we may
take up to 20 business days to credit your
account for the amount you think is in error.

We will tell you the results within three
business days after completing our investiga-
tion. If we decide that there was no error, we
will send you a written explanation. You may
ask for copies of the documents that we used
in our investigation.

(b) Error resolution notice on periodic state-
ments (section 1005.8(b)).

In Case of Errors or Questions About Your
Electronic Transfers

Telephone us at [insert telephone number]
or
Write us at [insert address]

as soon as you can, if you think your state-
ment or receipt is wrong or if you need more
information about a transfer on the statement
or receipt. We must hear from you no later
than 60 days after we sent you the FIRST
statement on which the error or problem ap-
peared.

(1) Tell us your name and account number
(if any).
(2) Describe the error or the transfer you
are unsure about, and explain as clearly as
you can why you believe it is an error or
why you need more information.
(3) Tell us the dollar amount of the sus-
pected error.
We will investigate your complaint and will
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correct any error promptly. If we take more
than 10 business days to do this, we will
credit your account for the amount you think
is in error, so that you will have the use of
the money during the time it takes us to com-
plete our investigation.

6–5351
A-4—Model Form for Service-Providing
Institutions (section 1005.14(b)(1)(ii))

ALL QUESTIONS ABOUT TRANSAC-
TIONS MADE WITH YOUR (NAME OF
CARD) CARD MUST BE DIRECTED TO
US (NAME OF SERVICE PROVIDER),
AND NOT TO THE BANK OR OTHER FI-
NANCIAL INSTITUTION WHERE YOU
HAVE YOUR ACCOUNT. We are responsible
for the [name of service] service and for re-
solving any errors in transactions made with
your [name of card] card.

We will not send you a periodic statement
listing transactions that you make using your
[name of card] card. The transactions will ap-
pear only on the statement issued by your
bank or other financial institution. SAVE THE
RECEIPTS YOU ARE GIVEN WHEN YOU
USE YOUR [NAME OF CARD] CARD,
AND CHECK THEM AGAINST THE AC-
COUNT STATEMENT YOU RECEIVE
FROM YOUR BANK OR OTHER FINAN-
CIAL INSTITUTION. If you have any ques-
tions about one of these transactions, call or
write us at [telephone number and address]
[the telephone number and address indicated
below].

IF YOUR [NAME OF CARD] CARD IS
LOST OR STOLEN, NOTIFY US AT ONCE
by calling or writing to us at [telephone num-
ber and address].

6–5352
A-5—Model Clauses for Government
Agencies (section 1005.15(e)(1) and (2))

(a) Disclosure by government agencies of in-
formation about obtaining account informa-
tion for government benefit accounts (section
1005.15(e)(1)(i)).

You may obtain information about the
amount of benefits you have remaining by

calling [telephone number]. That information
is also available [on the receipt you get when
you make a transfer with your card at (an
ATM) (a POS terminal)] [when you make a
balance inquiry at an ATM] [when you make
a balance inquiry at specified locations]. This
information, along with a 12-month history of
account transactions, is also available online
at [Internet address].

You also have the right to obtain at least 24
months of written history of account transac-
tions by calling [telephone number], or by
writing to us at [address]. You will not be
charged a fee for this information unless you
request it more than once per month. [Op-
tional: Or you may request a written history
of account transactions by contacting your
caseworker.]

(b) Disclosure of error resolution procedures
for government agencies that do not provide
periodic statements (section 1005.15(e)(1)(ii)
and (e)(2)).

In Case of Errors or Questions About
Your Electronic Transfers
Telephone us at [telephone number]
Write us at [address]
[or
email us at [email address]]

as soon as you can, if you think an error has
occurred in your [agency’s name for program]
account. We must allow you to report an error
until 60 days after the earlier of the date you
electronically access your account, if the error
could be viewed in your electronic history, or
the date we sent the FIRST written history on
which the error appeared. You may request a
written history of your transactions at any
time by calling us at [telephone number] or
writing us at [address] [optional: or by con-
tacting your caseworker]. You will need to tell
us:

• Your name and [case] [file] number.
• Why you believe there is an error, and the

dollar amount involved.
• Approximately when the error took place.

If you tell us orally, we may require that
you send us your complaint or question in
writing within 10 business days.

We will determine whether an error oc-
curred within 10 business days after we hear
from you and will correct any error promptly.

CFPB’s Regulation E Appendix A 6–5352

65



If we need more time, however, we may take
up to 45 days to investigate your complaint or
question. If we decide to do this, we will
credit your account within 10 business days
for the amount you think is in error, so that
you will have the use of the money during the
time it takes us to complete our investigation.
If we ask you to put your complaint or ques-
tion in writing and we do not receive it within
10 business days, we may not credit your
account.

For errors involving new accounts, point-of-
sale, or foreign-initiated transactions, we may
take up to 90 days to investigate your com-
plaint or question. For new accounts, we may
take up to 20 business days to credit your
account for the amount you think is in error.

We will tell you the results within three
business days after completing our investiga-
tion. If we decide that there was no error, we
will send you a written explanation.

You may ask for copies of the documents
that we used in our investigation.

If you need more information about our
error resolution procedures, call us at [tele-
phone number] [the telephone number shown
above].

6–5353
A-6—Model Clauses for Authorizing
One-Time Electronic Fund Transfers
Using Information from a Check (section
1005.3(b)(2))

(a) Notice about electronic check conversion.
When you provide a check as payment, you
authorize us either to use information from
your check to make a one-time electronic fund
transfer from your account or to process the
payment as a check transaction.

(b) Alternative notice about electronic check
conversion (optional). When you provide a
check as payment, you authorize us to use
information from your check to make a one-
time electronic fund transfer from your ac-
count. In certain circumstances, such as for
technical or processing reasons, we may pro-
cess your payment as a check transaction.
[Specify other circumstances (at payee’s op-
tion).]

(c) Notice for providing additional informa-
tion about electronic check conversion. When
we use information from your check to make
an electronic fund transfer, funds may be
withdrawn from your account as soon as the
same day [you make] [we receive] your pay-
ment[, and you will not receive your check
back from your financial institution].

6–5354
A-7—Model Clauses for Financial
Institutions Offering Prepaid Accounts
(section 1005.18(d) and (e)(3))

(a) Disclosure by financial institutions of in-
formation about obtaining account informa-
tion for prepaid accounts (section
1005.18(d)(1)(i)).

You may obtain information about the
amount of money you have remaining in your
prepaid account by calling [telephone num-
ber]. This information, along with a 12-month
history of account transactions, is also avail-
able online at [internet address].

[For accounts that are or can be registered:]
[If your account is registered with us,] You
also have the right to obtain at least 24
months of written history of account transac-
tions by calling [telephone number], or by
writing us at [address]. You will not be
charged a fee for this information unless you
request it more than once per month.

(b) Disclosure of error-resolution procedures
for financial institutions that do not provide
periodic statements (section 1005.18(d)(1)(ii)
and (d)(2)).

In Case of Errors or Questions About
Your Prepaid Account
Telephone us at [telephone number]
or
Write us at [address]
[or
email us at [email address]]

as soon as you can, if you think an error has
occurred in your prepaid account. We must
allow you to report an error until 60 days
after the earlier of the date you electronically
access your account, if the error could be
viewed in your electronic history, or the date
we sent the FIRST written history on which
the error appeared. You may request a written
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history of your transactions at any time by
calling us at [telephone number] or writing us
at [address]. You will need to tell us:

Your name and [prepaid account] number.
Why you believe there is an error, and the

dollar amount involved. Approximately when
the error took place.

If you tell us orally, we may require that
you send us your complaint or question in
writing within 10 business days.

We will determine whether an error oc-
curred within 10 business days after we hear
from you and will correct any error promptly.
If we need more time, however, we may take
up to 45 days to investigate your complaint or
question. If we decide to do this, [and your
account is registered with us,] we will credit
your account within 10 business days for the
amount you think is in error, so that you will
have the money during the time it takes us to
complete our investigation. If we ask you to
put your complaint or question in writing and
we do not receive it within 10 business days,
we may not credit your account. [Keep read-
ing to learn more about how to register your
card.]

For errors involving new accounts, point-of-
sale, or foreign-initiated transactions, we may
take up to 90 days to investigate your com-
plaint or question. For new accounts, we may
take up to 20 business days to credit your
account for the amount you think is in error.

We will tell you the results within three
business days after completing our investiga-
tion. If we decide that there was no error, we
will send you a written explanation.

You may ask for copies of the documents
that we used in our investigation.

If you need more information about our
error-resolution procedures, call us at [tele-
phone number] [the telephone number shown
above] [or visit [internet address]].

(c) Warning regarding unverified prepaid ac-
counts (section 1005.18(e)(3)).

It is important to register your prepaid ac-
count as soon as possible. Until you register
your account and we verify your identity, we
are not required to research or resolve any
errors regarding your account. To register your
account, go to [internet address] or call us at
[telephone number]. We will ask you for iden-
tifying information about yourself (including
your full name, address, date of birth, and
[Social Security Number] [government-issued
identification number]), so that we can verify
your identity.

6–5355
A-8—Model Clause for Electronic
Collection of Returned Item Fees
(section 1005.3(b)(3))

If your payment is returned unpaid, you au-
thorize [us/name of person collecting the fee
electronically] to make a one-time electronic
fund transfer from your account to collect a
fee of [$ ]. [If your payment of person
collecting the fee electronically] to make a
one-time electronic fund transfer from your
account to collect a fee. The fee will be deter-
mined [by]/[as follows]: [ ].]
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6–5356
A-9—Model Consent Form for Overdraft Services (section 1005.17)
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6–5356.1
A-10(a)—Model Form for Short Form Disclosures for Government Benefit Accounts
(sections 1005.15(c) and 1005.18(b)(2), (3), (6), and (7))
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6–5356.11
A-10(b)—Model Form for Short Form Disclosures for Payroll Card Accounts
(section 1005.18(b)(2), (3), (6), and (7))
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6–5356.111
A-10(c)—Model Form for Short Form Disclosures for Prepaid Accounts, Example 1
(section 1005.18(b)(2), (3), (6), and (7))
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6–5356.112
A-10(d)—Model Form for Short Form Disclosures for Prepaid Accounts, Example 2
(section 1005.18(b)(2), (3), (6), and (7))
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6–5356.113
A-10(e)—Model Form for Short Form Disclosures for Prepaid Accounts with
Multiple Service Plans (section 1005.18(b)(2), (3), (6), and (7))
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6–5356.114
A-10(f)—Sample Form for Long Form Disclosures for Prepaid Accounts (section
1005.18(b)(4), (6), and (7))
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6–5357
A-30(a)—Model Form for Pre-Payment
Disclosures for Remittance Transfers
Exchanged into Local Currency (section
1005.31(b)(1))

ABC Company

1000 XYZ Avenue

Anytown, Anystate 12345

Today’s Date: March 3, 2014

NOT A RECEIPT

Transfer Amount: $100.00

Transfer Fees: +$7.00

Transfer Taxes: +$3.00

Total: $110.00

Exchange Rate: US$1.00 = 12.27 MXN

Transfer Amount: 1,227.00 MXN

Other Fees: -30.00 MXN

Total to Recipient: 1,197.00 MXN

Recipient may receive less due to fees
charged by the recipient’s bank and foreign
taxes.

6–5357.1
A-30(b)—Model Form for Pre-Payment
Disclosures for Remittance Transfers
Exchanged into Local Currency (section
1005.31(b)(1))

ABC Company

1000 XYZ Avenue

Anytown, Anystate 12345

Today’s Date: March 3, 2014

NOT A RECEIPT

Transfer Amount: $100.00

Transfer Fees: +$7.00

Transfer Taxes: +$3.00

Total: $110.00

Exchange Rate: US$1.00 = 12.27 MXN

Transfer Amount: 1,227.00 MXN

Other Fees: -30.00 MXN

Total to Recipient: 1,197.00 MXN

Recipient may receive less due to fees
charged by the recipient’s bank (Est. 40
MXN).

6–5357.11
A-30(c)—Model Form for Pre-Payment
Disclosures for Remittance Transfers
Exchanged into Local Currency (section
1005.31(b)(1))

ABC Company

1000 XYZ Avenue

Anytown, Anystate 12345

Today’s Date: March 3, 2014

NOT A RECEIPT

Transfer Amount: $100.00

Transfer Fees: +$7.00

Transfer Taxes: +$3.00

Total: $110.00

Exchange Rate: US$1.00 = 12.27 MXN

Transfer Amount: 1,227.00 MXN

Other Fees: -30.00 MXN

Total to Recipient: 1,197.00 MXN

Recipient may receive less due to foreign
taxes (Est. 10 MXN).

6–5357.111
A-30(d)—Model Form for Pre-Payment
Disclosures for Remittance Transfers
Exchanged into Local Currency (section
1005.31(b)(1))

ABC Company

1000 XYZ Avenue

Anytown, Anystate 12345

Today’s Date: March 3, 2014

NOT A RECEIPT

Transfer Amount: $100.00

Transfer Fees: +$7.00

Transfer Taxes: +$3.00

Total: $110.00

Exchange Rate: US$1.00 = 12.27 MXN

Transfer Amount: 1,227.00 MXN

Other Fees: -30.00 MXN

Total to Recipient: 1,197.00 MXN
Recipient may receive less due to fees
charged by the recipient’s bank (Est. 30
MXN) and foreign taxes (Est. 10 MXN).
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6–5357.112
A-31—Model Form for Receipts for
Remittance Transfers Exchanged into
Local Currency (section 1005.31(b)(2))

ABC Company

1000 XYZ Avenue

Anytown, Anystate 12345

Today’s Date: March 3, 2014

RECEIPT

SENDER:
Pat Jones
100 Anywhere Street
Anytown, Anywhere 54321
222-555-1212

RECIPIENT:
Carlos Gomez
123 Calle XXX
Mexico City
Mexico

PICK-UP LOCATION:
ABC Company
65 Avenida YYY
Mexico City
Mexico

Confirmation Code: ABC 123 DEF 456

Date Available: March 4, 2014

Transfer Amount: $100.00

Transfer Fees: +$7.00

Transfer Taxes: +$3.00

Total: $110.00

Exchange Rate: US$1.00 = 12.27 MXN

Transfer Amount: 1,227.00 MXN

Other Fees: -30.00 MXN

Total to Recipient: 1,197.00 MXN

Recipient may receive less due to fees
charged by the recipient’s bank and foreign
taxes.
You have a right to dispute errors in your
transaction. If you think there is an error, con-
tact us within 180 days at 800–123-4567 or
www.abccompany.com. You can also contact
us for a written explanation of your rights.
You can cancel for a full refund within 30
minutes of payment, unless the funds have
been picked up or deposited.
For questions or complaints about ABC Com-
pany, contact:
State Regulatory Agency
800-111-2222
www.stateregulatoryagency.gov

Consumer Financial Protection Bureau
855-411-2372
855-729-2372 (TTY/TDD)
consumerfinance.gov/sending-money

6–5357.113
A-32—Model Form for Combined
Disclosures for Remittance Transfers
Exchanged into Local Currency (section
1005.31(b)(3))

ABC Company

1000 XYZ Avenue

Anytown, Anystate 12345

Today’s Date: March 3, 2014

SENDER:
Pat Jones
100 Anywhere Street
Anytown, Anywhere 54321
222-555-1212

RECIPIENT:
Carlos Gomez
123 Calle XXX
Mexico City
Mexico

PICK-UP LOCATION:
ABC Company
65 Avenida YYY
Mexico City
Mexico

Confirmation Code: ABC 123 DEF 456

Date Available: March 4, 2014

Transfer Amount: $100.00

Transfer Fees: +$7.00

Transfer Taxes: +$3.00

Total: $110.00

Exchange Rate: US$1.00 = 12.27 MXN

Transfer Amount: 1,227.00 MXN

Other Fees: -30.00 MXN

Total to Recipient: 1,197.00 MXN

Recipient may receive less due to fees
charged by the recipient’s bank and foreign
taxes.
You have a right to dispute errors in your
transaction. If you think there is an error, con-
tact us within 180 days at 800–123-4567 or
www.abccompany.com. You can also contact
us for a written explanation of your rights.
You can cancel for a full refund within 30
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minutes of payment, unless the funds have
been picked up or deposited.
For questions or complaints about ABC Com-
pany, contact:
State Regulatory Agency
800-111-2222
www.stateregulatoryagency.gov

Consumer Financial Protection Bureau
855-411-2372
855-729-2372 (TTY/TDD)
www.consumerfinance.gov

6–5357.114
A-33—Model Form for Pre-Payment
Disclosures for Dollar-to-Dollar
Remittance Transfers (section
1005.31(b)(1))

ABC Company

1000 XYZ Avenue

Anytown, Anystate 12345

Today’s Date: March 3, 2014

NOT A RECEIPT

Transfer Amount: $100.00

Transfer Fees: +$7.00

Transfer Taxes: +$3.00

Total: $110.00

Transfer Amount: $100.00

Other Fees: -$4.00

Total to Recipient: $96.00

Recipient may receive less due to fees
charged by the recipient’s bank and foreign
taxes.

6–5357.115
A-34—Model Form for Receipts for
Dollar-to-Dollar Remittance Transfers
(section 1005.31(b)(2))

ABC Company

1000 XYZ Avenue

Anytown, Anystate 12345

Today’s Date: March 3, 2014

RECEIPT

ABC Company

SENDER:
Pat Jones
100 Anywhere Street
Anytown, Anywhere 54321
301-555-1212

RECIPIENT:
Carlos Gomez
106 Calle XXX
Mexico City
Mexico

PICK-UP LOCATION:
ABC Company
65 Avenida YYY
Mexico City
Mexico

Confirmation Code: ABC 123 DEF 456

Date Available: March 4, 2014

Transfer Amount: $100.00

Transfer Fees: +$7.00

Transfer Taxes: +$3.00

Total: $110.00

Transfer Amount: $100.00

Other Fees: -$4.00

Total to Recipient: $96.00

Recipient may receive less due to fees
charged by the recipient’s bank and foreign
taxes.
You have a right to dispute errors in your
transaction. If you think there is an error, con-
tact us within 180 days at 800–123-4567 or
www.abccompany.com. You can also contact
us for a written explanation of your rights.

You can cancel for a full refund within 30
minutes of payment, unless the funds have
been picked up or deposited.

For questions or complaints about ABC Com-
pany, contact:

State Regulatory Agency
800-111-2222
www.stateregulatoryagency.gov

Consumer Financial Protection Bureau
855-411-2372
855-729-2372 (TTY/TDD)
www.consumerfinance.gov
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6–5357.116
A-35—Model Form for Combined
Disclosures for Dollar-to-Dollar
Remittance Transfers (section
1005.31(b)(3))

ABC Company

1000 XYZ Avenue

Anytown, Anystate 12345

Today’s Date: March 3, 2014

SENDER:
Pat Jones
100 Anywhere Street
Anytown, Anywhere 54321
301-555-1212

RECIPIENT:
Carlos Gomez
106 Calle XXX
Mexico City
Mexico

PICK-UP LOCATION:
ABC Company
65 Avenida YYY
Mexico City
Mexico

Confirmation Code: ABC 123 DEF 456

Date Available: March 4, 2014

Transfer Amount: $100.00

Transfer Fees: +$7.00

Transfer Taxes: +$3.00

Total: $110.00

Transfer Amount: $100.00

Other Fees: -$4.00

Total to Recipient: $96.00

Recipient may receive less due to fees
charged by the recipient’s bank and foreign
taxes.
You have a right to dispute errors in your
transaction. If you think there is an error, con-
tact us within 180 days at 800–123-4567 or
www.abccompany.com. You can also contact
us for a written explanation of your rights.
You can cancel for a full refund within 30
minutes of payment, unless the funds have
been picked up or deposited.
For questions or complaints about ABC Com-
pany, contact:
State Regulatory Agency
800-111-2222
www.stateregulatoryagency.gov

Consumer Financial Protection Bureau

855-411-2372
855-729-2372 (TTY/TDD)
www.consumerfinance.gov

6–5357.117
A-36—Model Form for Error Resolution
and Cancellation Disclosures (Long)
(section 1005.31(b)(4))

What to do if you think there has been an
error or problem:
If you think there has been an error or prob-
lem with your remittance transfer:

• Call us at [insert telephone number][; or]
• Write us at [insert address][; or]
• [E-mail us at [insert electronic mail ad-

dress]].

You must contact us within 180 days of the
date we promised to you that funds would be
made available to the recipient. When you do,
please tell us:

(1) Your name and address [or telephone
number];
(2) The error or problem with the transfer,
and why you believe it is an error or prob-
lem;
(3) The name of the person receiving the
funds, and if you know it, his or her tele-
phone number or address; [and]
(4) The dollar amount of the transfer; [and
(5) The confirmation code or number of the
transaction.]

We will determine whether an error occurred
within 90 days after you contact us and we
will correct any error promptly. We will tell
you the results within three business days af-
ter completing our investigation. If we decide
that there was no error, we will send you a
written explanation. You may ask for copies
of any documents we used in our investiga-
tion.
What to do if you want to cancel a remittance
transfer:
You have the right to cancel a remittance
transfer and obtain a refund of all funds paid
to us, including any fees. In order to cancel,
you must contact us at the [phone number or
e-mail address] above within 30 minutes of
payment for the transfer.
When you contact us, you must provide us
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with information to help us identify the trans-
fer you wish to cancel, including the amount
and location where the funds were sent. We
will refund your money within three business
days of your request to cancel a transfer as
long as the funds have not already been
picked up or deposited into a recipient’s ac-
count.

6–5357.118
A-37—Model Form for Error Resolution
and Cancellation Disclosures (Short)
(sections 1005.31(b)(2)(iv) and (b)(2)(vi))

You have a right to dispute errors in your
transaction. If you think there is an error, con-
tact us within 180 days at [insert telephone
number] or [insert website]. You can also con-
tact us for a written explanation of your
rights.
You can cancel for a full refund within 30
minutes of payment, unless the funds have
been picked up or deposited.
For questions or complaints about [insert
name of remittance transfer provider], contact:
State Regulatory Agency
800-111-2222
www.stateregulatoryagency.gov

Consumer Financial Protection Bureau
855-411-2372
855-729-2372 (TTY/TDD)
www.consumerfinance.gov

6–5357.119
A-38—Model Form for Pre-Payment
Disclosures for Remittance Transfers
Exchanged into Local Currency—Spanish
(section 1005.31(b)(1))

ABC Company

1000 XYZ Avenue

Anytown, Anystate 12345

Fecha: 3 de marzo de 2014

ESTE NO ES UN RECIBO

Cantidad de Envio: $100.00

Cargos por Envio: +$7.00

Impuestos de Envio: +$3.00

Total: $110.00

ABC Company

Tasa de Cambio: US$1.00 = 12.27 MXN

Cantidad de Envio: 1,227.00 MXN

Otros Cargos por Envio: -30.00 MXN

Total al Destinatario: 1,197.00 MXN

El beneficiario podria recibir menos dinero
debido a las comisiones cobradas por el banco
del beneficiario e impuestos extranjeros.

6–5357.12
A-39—Model Form for Receipts for
Remittance Transfers Exchanged into
Local Currency—Spanish (section
1005.31(b)(2))

ABC Company

1000 XYZ Avenue

Anytown, Anystate 12345

Fecha: 3 de marzo de 2014

RECIBO

REMITENTE:
Pat Jones
100 Anywhere Street
Anytown, Anywhere 54321
222-555-1212

DESTINATARIO:
Carlos Gomez
123 Calle XXX
Ciudad de Mexico, D.F.
Mexico

PUNTO DE PAGO:
ABC Company
65 Avenida YYY
Ciudad de Mexico, D.F.
Mexico

Codigo de Confirmacion: ABC 123 DEF 456

Fecha Disponible: 4 de marzo de 2014

Cantidad de Envio: $100.00

Cargos por Envio: +$7.00

Impuestos de Envio: +$3.00

Total: $110.00

Tasa de Cambio: US$1.00 = 12.27 MXN

Cantidad de Envio: 1,227.00 MXN

Otros Cargos por Envio: -30.00 MXN

Total al Destinatario: 1,197.00 MXN

El beneficiario podria recibir menos dinero
debido a las comisiones cobradas por el banco
del beneficiario e impuestos extranjeros.
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Usted tiene el derecho de discutir errores en
su transaccion. Si cree que hay un error,
contactenos dentro de 180 dias al 800-123-
4567 o www.abccompany.com. Tambien puede
contactarnos para obtener una explicacion
escrita de sus derechos.
Puede cancelar el envio y recibir un
reembolso total dentro de 30 minutos de haber
realizado el pago, a no ser que los fondos
hayan sido recogidos o depositados. Para
preguntas o presentar una queja sobre ABC
Company, contacte a:
State Regulatory Agency
800-111-2222
www.stateregulatoryagency.gov

Consumer Financial Protection Bureau
855-411-2372
855-729-2372 (TTY/TDD)
www.consumerfinance.gov

6–5357.121
A-40—Model Form for Combined
Disclosures for Remittance Transfers
Exchanged into Local Currency—Spanish
(section 1005.31(b)(3))

ABC Company

1000 XYZ Avenue

Anytown, Anystate 12345

Fecha: 3 de marzo de 2014

REMITENTE:
Pat Jones
100 Anywhere Street
Anytown, Anywhere 54321
222-555-1212

DESTINATARIO:
Carlos Gomez
123 Calle XXX
Ciudad de Mexico, D.F.
Mexico

PUNTO DE PAGO:
ABC Company
65 Avenida YYY
Ciudad de Mexico, D.F.
Mexico

Codigo de Confirmacion: ABC 123 DEF 456

Fecha Disponible: 4 de marzo de 2014

Cantidad de Envio: $100.00

Cargos por Envio: +$7.00

Impuestos de Envio: +$3.00

ABC Company

Total: $110.00

Tipo de Cambio: US$1.00 = 12.27 MXN

Cantidad de Envio: 1,227.00 MXN

Otros Cargos por Envio: -30.00 MXN

Total al Destinatario: 1,197.00 MXN

El beneficiario podria recibir menos dinero
debido a las comisiones cobradas por el banco
del beneficiario e impuestos extranjeros.
Usted tiene el derecho de discutir errores en
su transaccion. Si cree que hay un error,
contactenos dentro de 180 dias al 800-123-
4567 o www.abccompany.com. Tambien puede
contactarnos para obtener una explicacion
escrita de sus derechos.
Puede cancelar el envio y recibir un
reembolso total dentro de 30 minutos de haber
realizado el pago, a no ser que los fondos
hayan sido recogidos o depositados.
Para preguntas o presentar una queja sobre
ABC Company, contacte a:
State Regulatory Agency
800-111-2222
www.stateregulatoryagency.gov

Consumer Financial Protection Bureau
855-411-2372
855-729-2372 (TTY/TDD)
consumerfinance.gov/envios

6–5357.122
A-41—Model Form for Error Resolution
and Cancellation Disclosures
(Long)—Spanish (section 1005.31(b)(4))

Lo que usted debe hacer si cree que hay un
error o problema:
Si cree que hay un error o problema con su
envio de dinero:

• Llamenos a [inserte numero de telefono][;
o]

• Escribanos a [inserte direccion][; o]
• [Envienos un correo electronico a [inserte

direccion de correo electronico]].

Debe contactarnos dentro de 180 dias a partir
de la fecha en que se le prometio que los
fondos estarian disponibles al destinatario.
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Cuando se comunique con nosotros, por favor
provea la siguiente informacion:

(1) Su nombre y direccion [o numero de
telefono];
(2) El error o problema con su envio de
dinero, y por que cree que hay un error o
problema;
(3) El nombre del destinatario, y si lo sabe,
su numero de telefono o direccion; [y]
(4) El monto del envio en dolares; [y
(5) El codigo de confirmacion o el numero
de la transaccion.]

Nosotros determinaremos si ocurrio un error
dentro de 90 dias despues de que usted nos
contacte y lo corregiremos rapidamente. Le
diremos los resultados dentro de tres dias
habiles despues de terminar nuestra
investigacion. Si decidimos que no hubo un
error, le enviaremos a usted una explicacion
escrita. Usted puede pedir copias de los
documentos que usamos en nuestra
investigacion.

Lo que usted debe hacer si quiere cancelar un
envio de dinero:

Tiene el derecho de cancelar un envio de
dinero y obtener un reembolso de todo el
dinero, incluyendo tarifas o gastos que usted
nos pago. Para cancelar debe contactarnos al
[numero de telefono o direccion de correo
electronico] que se encuentra arriba dentro de
30 minutos de haber realizado el pago para el
envio de dinero.

Cuando nos contacte, debe proveernos
informacion que nos ayudara a identificar el
envio de dinero que quiere cancelar,
incluyendo la cantidad del envio y el lugar
adonde fue enviado. Le reembolsaremos su
dinero dentro de tres dias habiles de su
peticion de cancelar, a no ser que los fondos

hayan sido recogidos o depositados en la
cuenta del destinatario.

6–5358
APPENDIX B to Part 1005—[Reserved]

6–5358.1
APPENDIX C to Part 1005—Issuance of
Official Interpretations

Official Interpretations

Interpretations of this part issued by duly au-
thorized officials of the Bureau provide the
protection afforded under section 916(d) of
the Act. Except in unusual circumstances,
such interpretations will not be issued sepa-
rately but will be incorporated in an official
commentary to this part, which will be
amended periodically.

Requests for Issuance of Official
Interpretations

A request for an official interpretation shall be
in writing and addressed to the Bureau of
Consumer Financial Protection, 1700 G Street
NW, Washington, DC 20552. The request
shall contain a complete statement of all rel-
evant facts concerning the issue, including
copies of all pertinent documents.

Scope of Interpretations

No interpretations will be issued approving
financial institutions’ forms or statements.
This restriction does not apply to forms or
statements whose use is required or sanctioned
by a government agency.
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